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̔ Ҳ 

 

₡ S001₢ 

ISMS ⱪ꜡☿☻─ PDCA ⸗♦ꜟ⌐⅔™≡⁸PLAN ≢ ∆╢╙─│≥╣⅛⁹ 

 

▪ ─  

▬ ─  

► ⌐ ∆╢꜠ⱦꜙכ 

◄ ─ꜞ☻◒▪☿☻ⱷfi♩ 

 

₡ S002₢ 

─ │≥╣⅛⁹ 

 

▪  

▬  

►  

◄  

 

₡ S003₢ 

≢ ™╠╣╢ⱬfi♅ⱴכ◐fi◓╩ ⇔√╙─│≥╣⅛⁹ 

 

▪ ─ ─ ╩ ⅛≈ ⌐ ⇔≡ ⇔⁸ ─ ╩ ╢

↓≤≢№╢⁹ 

▬ ─ⱪ꜡☿☻╩ ⇔⁸ ╩ ⌐ ⇔≡⁸ ─ ╛ ╩ ⌐

∆╢↓≤≢№╢⁹ 

► ─ ╕√│ ≤ ⇔≡⁸ ≤⌂fiꜛ◦כ꜠ⱦ☻⅔╟┘○Ɑכ◘⁸

╩ ה ⌐ ∆╢↓≤≢№╢⁹ 

◄ ╩╙√╠∆↓≤─≢⅝╢⁸ ╟╡ ⇔√ ─☻◐ꜟ╛ ⌐ ╩

∆╢↓≤≢№╢⁹ 
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₡ S004₢ 

◦☻♥ⱶ ⌂≥╩ ℮√╘⌐⁸ ⌂ ╛ ─ ╩ ⅛╠ ⇔≡

∆╢ │≥╣⅛⁹ 

 

▪  

▬  

► ⱪ꜡☺▼◒♩  

◄ ⱴ♩ꜞ♇◒☻   

 

₡ S005₢ 

ⱪ꜡☺▼◒♩ ╩ ⇔√╙─│≥╣⅛⁹ 

 

▪ ⅜⁸ ─ ≤∆╢ ≤ ─ ╩ ∆╢ ─ ⌐ ∆╢

≢№╢⁹ 

ה ▬ ה ה ⌂≥─ ─ ⌐╟∫≡⁸ ╩ ⇔√ ≢№╢⁹ 

► ─ ─╙≤⌐ ⅛╠ ╩ ╘≡ ⇔⁸ ≤ ╩ ╘≡ ∆╢

⅛≈ ⌂ ≢№╢⁹ 

◄ ≤ ⌐ ⌂ ╩⁸ ⁸ ╕√│ ⌐╙≈↓≤⌐╟∫≡⁸

⌂ ⅜ ≢⅝╢ ≢№╢⁹ 

 

₡ S006₢ 

◓ꜝⱨ─ ™ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ─ ╩ ∆╢─⌐ ╣ ◓ꜝⱨ╩ ℮⁹ 

▬ ─ ⁸ ⅔╟┘ ⌐≈™≡─ ╩ ∆╢─⌐ ◓ꜝⱨ╩ ℮⁹ 

► 3 ─ ╩ ╩♩כꜗ♅♄כ꜠⌐─╢∆ ℮⁹ 

fiכ▼♅ ◄ ⌐⅔↑╢ ─ ≤ ─ ╩ ∆╢─⌐ ╩ ℮⁹  
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₡ S007₢ 

≤⇔≡™╢ ⌐ ↄ─ ⅜ ⇔⁸∕╣╠⅜ ⌐ ╖№∫≡™╢≤⅝⁸

≤ ⁸ ≤ ≤™∫√ ╩ ⇔≡™ↄ↓≤⌐╟∫≡⁸ ╩ ╠⅛⌐

⇔⁸ ─ ╩≈⅛╗√╘─ │≥╣⅛⁹ 

 

 ⱶꜝ◓▪▬♄כ꜡▪ ▪

▬ Ɽ꜠כ♩  

► ⱴ♩ꜞ♇◒☻  

◄  

 

₡ S008₢ 

─ ⌐≈™≡⁸ ╩ ─ ™ ⌐ ═√ ◓ꜝⱨ≤⁸∕╣╠─

╩ ╣ ◓ꜝⱨ≢ ⇔√ ⅜№╢⁹↓─ ─ │ ⅛⁹ 

 

▪  

▬ Ɽ꜠כ♩  

► ⱬfi  

◄ ⱴ♩ꜞ♇◒☻  

 

₡ S009₢ 

Ɽ꜠כ♩ ╩ ™╢↓≤⅜ ⌂ │≥╣⅛⁹ 

 

▪ ☻♥♇ⱪ √╡─Ᵽ◓ ╩ⱪ꜡♇♩⇔⁸ ─ꜟכꜙ☺⸗─ ╩ ∆╢⁹ 

▬ Ᵽ◓─ ≤∕─ ─ ╩ ⌐ⱪ꜡♇♩⇔⁸♥☻♩─ ╩ ∆╢⁹ 

► Ᵽ◓─ ╩ ⌐ⱪ꜡♇♩⇔⁸ Ᵽ◓ ╩ ∆╢⁹ 

◄ Ᵽ◓╩ ↔≤⌐ ⇔⁸∕╣╩ ™ ⌐ ═╢↓≤≢⁸ ─ ⅝™ ⌂

╩ ∆╢⁹ 
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₡ S010₢ 

ABC ╩ ⇔√╙─│≥╣⅛⁹ 

 

▪ POS◦☻♥ⱶ≢ ⇔√ ⅛╠⁸ ⅜ ╩⇔√ ─ ─ ∑⌂≥╩

∆╢⁹ 

▬ ─ ⌐ ─ ≤ ≢ ∫√ ⌐ ⇔≡⁸ ⁸ ⌂≥ ♃כ♦⌂₁

╩ ⇔⁸╟╡ ⅛ↄ ─ ╩ ℮⁹ 

► ─ ≢ ╩ ≈⅛⌐ ⇔⁸ ─○Ⱨ♬○fiꜞכ♄╩ ╪≢ ╩

™⁸ ─ ╛ ╩ ∆╢⁹ 

◄ ↔≤─ ╕√│ ╩ ™ ⌐ ═⁸∕─ ⅛╠ ╩ ≈─ꜝ

fi◒⌐ ↑≡ ╩ ™⁸ ╣ ╩ ∆╢⁹ 

 

₡ S011₢ 

ABC ─ │≥╣⅛⁹ 

 

▪ ╩ ─ ─ ⌐ ↑⁸ ♃כ♦⌂₁ ⁸ ⌂≥ ⌐ ≠™≡⁸╟

╡ ⅛⌐ ╩∆╢⁹ 

▬ ╙ ∂ⱤⱠꜟ ⌐ ≢♃כ♦─⧵⁹╢∆ ─ ╛ ─

╩ ∆╢⁹ 

► ⁸ ⌂≥⅜ ™ ⅛╠ ⌐ ═⁸∕─ ⌐╟∫≡ ╩

≈⅛─ ⌐ ↑⁸ ™ ⌐ ∆╢ ─ ─ ╩ ╢⁹ 

◄ ─ ╩♃כ♦ ↔≤⌐ ⇔⁸ ∆╢↓≤⌐╟∫≡⁸ ─ ╛

─ ⌂≥╩ ∆╢⁹ 

 

₡ S012₢ 

─ ╛ ╩ ∆─⌐ ™╠╣╢ │≥╣⅛⁹ 

  

▪  WBS ─   

   ⱶꜝ◓▪▬♄כ꜡▪  ▬

►  ●fi♩♅ꜗכ♩   

◄  ⱴ▬ꜟ☻♩כfi♅ꜗכ♩ 
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₡ S013₢ 

╩ ⇔√╙─│≥╣⅛⁹ 

 

▪ ∆═⅝ ╩ ⅛ ⌐ ⅝⁸ ∆╢ ╩ ⌐ ∫≡ ≢≈⌂™≢

⌐ ═⁸ ⌐ ⅝ↄ ⇔≡™╢ ⌂ ╩ ╢⁹ 

▬ ≤∕╣⌐ ╩ ╓∆≤ ╦╣╢ ≤─ ╩ ⇔⁸ ⇔≡⁸ ─ ─╟

℮⌂ ⌐╕≤╘╢⁹ 

► ⁸ ⁸ ╩ ⌐♪כ◌⌂↕ ⅝ ♪כ◌⁸╖ ─ ⱪכꜟ◓≡∫╟⌐

⇔≡⁸ ∆═⅝ ╩ ⌐∆╢⁹ 

◄ ╩ ∆╢√╘─ ╩ ⅝ ⇔⁸ ⌐∕─ ╩ ∆╢√╘─ ≈⅛─ ╩

ⅎ╢↓≤╩ ╡ ⇔⁸ ⇔≡™ↄ⁹ 

 

₡ S014₢ 

─ ≤ ╩ ∆╢─⌐ ⇔≡™╢ │≥╣⅛⁹ 

 

▪ SD♅ꜗכ♩ 

 ♩כꜗ♅ ▬

► ●fi♩♅ꜗכ♩ 

◄ ♦◦☺ꜛfi♠ꜞכ 

 

₡ S015₢ 

╩ ⇔√╙─│≥╣⅛⁹ 

 

▪ ≤ ─ ╩ ─ ─╟℮⌂ ≤⇔≡ ⌐╕≤╘⁸ ⌐ ⇔≡≥─╟℮

⌂ ⅜ ⇔≡™╢⅛╩ ⌐∆╢⁹ 

▬ ⌐ ╩⅝≈╠┌─♃כ♦╢∆ ╣ ◓ꜝⱨ≢ ⇔⁸ ≤ ╩ ⇔≡

─ ⌐ ™╢⁹ 

╩♃כ♦√⇔ ► ≈⅛─ ⌐ ⇔⁸ ⌐ ─♃כ♦╢∆ ╩ ◓ꜝⱨ≤⇔

≡ ⅝⁸ ─┌╠≈⅝╩≤╠ⅎ╢⁹ 

╩♃כ♦ ◄ ≈⅛─ ⌐ ⇔⁸ ⌐ ⅝™ ⌐ ◓ꜝⱨ≤⇔≡ ═⁸ ╩

╣ ◓ꜝⱨ≢ ⅝⁸ ⌂ ╩ ∆╢⁹ 

 

  

http://rakupass.com/itpassport/


IT パスポート試験合格講座 

Copyright © ≤₦←₰ All Rights Reserved.  

 
 7 / 159 

₡ S016₢ 

╩ ⇔√╙─│≥╣⅛⁹ 

 

▪ ─ ─ ╩⁸ ה ה ─ 3 ─ ≢ ⇔√╙─ 

▬ ⌐ ∆╢∆═≡─ ≤ ╩ ⇔⁸ ⇔√ ╩ ⇔√╙─ 

► ⌐⅔↑╢⁸ ה ─ ה ╩ ⇔√╙─ 

◄ ≢─∆═≡─ ⁸ ⁸ ⌂≥╩ ⇔√╙─ 

 

₡ S017₢ 

⌐⅔™≡⁸ ⌐╟∫≡ ⌐ ↕╣√ ╩⁸ ↔≤⌐ ⇔⁸

⌐ ⌂ ╩ ∆╢ ╩ √∆╙─│≥╣⅛⁹ 

 

▪  

▬  

►  

◄  

 

₡ S018₢ 

⅜ 12 ─ ╩ ∆╢─⌐⁸ ─╟℮⌂ A ≤ B ⅜№╢⁹ ⌐

╟∫≡⁸≥∟╠─ ⅜ ⅛⅜ ╕╢⁹ A ≤ B ⌐⅔™≡⁸ ↕⅜ ∆╢

│ ⅛⁹ 

 

A √╡ 1,000  7   

B √╡ 2,000  5   

 

▪ 400 

▬ 500 

► 600 

◄ 700 
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₡ S019₢ 

20 ⁸ 100 ⁸ 30 ─≤⅝⁸

─ │ ⅛⁹ 

 

▪ 50 

▬ 70 

► 90 

◄ 110 

 

₡ S020₢ 

1,000 ─ ─ ╡╩ 4 ≢☻כꜞ ⇔√≤↓╤⁸ꜞ ☻כ ─ │ 1,152 ≢

№∫√⁹↓─ ╩ ≢☻כꜞ ☻כꜞ⁸≡⇔ ─ ╩ 1,200 ≤∆╢ כ♩⁸

♃ꜟ─ │ ⅛ ⅛⁹↓↓≢⁸ │ √⌂ │ ⇔⌂™╙─≤⇔⁸

☻כꜞ ─ ☻כꜞ │⁸ ─ ☻כꜞ ─ 1 12≤∆╢⁹ 

 

▪ 54 

▬ 56 

► 72 

◄ 76 
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₡ S021₢ 

M⁸N ╩⁸ P⁸Q⌐╟╢ 2 ≢ ⇔≡™╢⁹ │⁸ ╩ 1 ∆╢

√╘⌐ ∆╢ ─ ⁸⅔╟┘ ─ 1 √╡─ ╩ ∆⁹ P⁸

Q─ │™∏╣╙ 200 ≢№╢⁹ ⅜ ≤⌂╢╟℮⌐ M⁸

N ╩ ⇔⁸∆═≡╩ ⇔√≤⅝─⁸ │ ⅛⁹ 

 

↓↓≢⁸ M⁸N ≤╙⌐ ─ ⌐ │⌂ↄ⁸≥∟╠─ ╩ ⌐ ⇔≡╙

│ ≢⅝╢╙─≤∆╢⁹ 

 

 P Q √╡  

M 30  20  2,500  

N 15  30  3,000  

 

▪ 100 

▬ 120 

► 135 

◄ 220 

 

₡ S022₢ 

⌐⅔↑╢ ─ ╩ ⇔√ │≥╣⅛⁹ 

 

▪ ─ ╩ ⇔≡ ∆╢⁹ 

▬ ≤ ╩ ∆╢⁹ 

► ─ ╩ ⌐∆╢⁹ 

◄ ╩ ⇔⁸ ⌐ ⌂ ╩ ℮⁹ 

 

  

http://rakupass.com/itpassport/


IT パスポート試験合格講座 

Copyright © ≤₦←₰ All Rights Reserved.  

 
 10 / 159 

₡ S023₢ 

ROE Return On Equity ╩ ⇔√╙─│≥╣⅛⁹ 

 

▪ ⌐ ∆╢ ─ ≢№╢⁹ √╢ ⌐ ↕╣≡™╢ ─ ╩

⇔⁸ ─ ─ ╩ ∆⁹ 

▬ ⌐ ∆╢ ─ ≢№╢⁹ ⌐ ∆╢ ─ ≢№╡⁸

─ ╩ ⇔⁸ ─ ⌐╙⌂╢⁹ 

► ⌐ ∆╢ ─ ≢№╢⁹ ─ ⌐ ↕╣√ ─ ╩ ∆⁹ 

◄ ⌐ ∆╢ ─ ≢№╢⁹ ⁸ ⱪ꜡☺▼◒♩⁸ ⌂≥─

╩ ∆╢√╘─ ≤⌂╢⁹ 

 

₡ S024₢ 

─ ⌐ ∆╢ │≥╣⅛⁹ 

 

─ ⌐ ⇔≡™∫↕™─ ╩ ⅎ⌂™↓≤╩ ⌐ ℮ ─ ≢⁸ ⁸

⁸ ╟╡ ⁸ ה ─ ≈╩ ≤⇔≡™╢⁹↓╣⌐╟∫≡⁸ │

╩ ↑∏⌐ ⌂ ≤ ╩ ═╠╣╢─≢⁸ ⌂▪▬♦▪─ ⅜ ≢⅝╢⁹ 

 

 ◓ⱪ꜠▬fiꜟכ꜡ ▪

▬ ♦◦☺ꜛfi♥כⱩꜟ 

► ⱤⱠꜟ♦▫☻◌♇◦ꜛfi 

◄ Ⱪ꜠כfi☻♩כⱵfi◓ 

 

₡ S025₢ 

─ ⌐ ≤⌂╢ ─ ─ ⌂≥⌐ ™╠╣╢ ≢№╡⁸

─ ⅛╠─ ⁸ ╠╣√ ─ ⁸ ↕╣√ ─ⱨ▫כ♪Ᵽ♇

◒╩ ╡ ⇔≡ ╩ ↕∑≡™ↄ╙─│≥╣⅛⁹ 

 

▪ ◦♫ꜞ○ꜝ▬♥▫fi◓ 

▬ ♦ꜟⱨ□▬  

► Ⱪ꜠כfi☻♩כⱵfi◓ 

 ◓ⱪ꜠▬fiꜟכ꜡ ◄
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₡ S026₢ 

₈1 ≢ ↕╣╢ ─ ⌐№╢ ╩⁸≥─╟℮⌐ ⇔√╠ ─ ⅜ ╠

╣╢⅛₉≤™℮ ╩ ↄ │≥╣⅛⁹ 

 

▪  

▬  

►  

◄  

 

₡ S027₢ 

╛ ≢─ ⁸☻◐ꜟ─ ╩ ⇔≡⁸ ─ ╩ ⇔⁸

↕∑≡™ↄ↓≤╩⌡╠™≤⇔√ ╖│≥╣⅛⁹ 

 

▪ CDP 

▬ MBO  

► OffJT  

◄ OJT 

ҵ 

 

₡ S028₢ 

▬fi♃כⱠ♇♩╩ ⇔√WebⱭכ☺─ ⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥

╣⅛⁹ 

 

▪ WebⱭכ☺─ │⁸ ⅛╠─ ⅜№∫√ ≢ ▪▬ꜝ◒╠⅛Ᵽכ◘≡╘

fi♩┼ ╠╣╢─≢⁸ ─ ≢│ ↕╣⌂™⁹ 

▬ ─◓ꜝⱦ▪╩▬ⱷכ☺☻◐ꜗ♫≢ ╡ ╖⁸WebⱭכ☺⌐ ∆╢ │⁸

╘╠╣⌂™ ≢№╢⅜⁸ │ ⌐│⌂╠⌂™⁹ 

► ─ ⌐ⱴכ♥╢№╩ ≠™≡ ⇔ ⇔≡™╢WebⱭ⁸╠⅛☺כ№╢ ─

╩ ⅝ ∫≡ ∆╢ ⁸∕─WebⱭכ☺─ ─ ╩ ≡™╣┌

⌐│⌂╠⌂™⁹ 

◄ ⱴꜟ♅ⱷ♦▫▪─ ╛♃כ♦ ⌂≥ ╩♁ⱨ♩►▼▪ ≢ ⇔⁸

─WebⱭכ☺ ⌐ ⇔≡╙⁸ ─ ≢ ⇔≡™╣┌⁸

⌐│⌂╠⌂™⁹ 

 

₡ S029₢ 
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Web Ɑכ☺╩ ∆╢ ⁸ ⌐ ∑∏⌐ ∫√ ─℮∟⁸ ⌂╙─│

≥╣⅛⁹ 

 

fi♥כ◌ ▪ ─◌♃꜡◓⌐ ↕╣√ ⅜⁸ ♦◙▬♫ ─╙─≢⁸ ⌐

∞∫√─≢⁸☻◐ꜗ♫≢ ╡ ╪≢⁸ ╩ ⇔≡ ⇔√⁹ 

▬ ─ ╩ ∆╢√╘⌐⁸ ─ ╩♃כ♦ ∫≡ ⇔⁸WebⱭכ☺

⌐ ⇔√⁹ 

► ╩ ∆╢√╘⌐⁸ ─ ╩☻◐ꜗ♫≢ ╡ ╪≢ ⇔√⁹ 

◄ ─▬ꜝ☻♩╩ ⇔≡⁸WebⱭכ☺ ─ ⌐ ⇔√⁹ 

 

₡ S030₢ 

◖fiⱧꜙכ♃ⱪ꜡◓ꜝⱶ⌂≥─ ⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ⌐╟╢ⱪ꜡◓ꜝⱶ─ │⁸ ╩ ⇔√ ⌐ ∫≡ ⅜ ∆

╢⁹ 

▬ │⁸ⱪ꜡◓ꜝⱶ⌐│ │≡™≈⌐☻כⱬ♃כ♦⁸⅜╢╣╠╘ ╘╠╣≡™⌂™⁹ 

► ≢│⁸ⱪ꜡◓ꜝⱶ⅔╟┘ⱪ꜡◓ꜝⱶ╩ ∆╢√╘─ⱡ►Ɫ►╩ ─ ≤

⇔≡™╢⁹ 

◄ ╩ ∆╢√╘⌐ ™╢ⱪ꜡◓ꜝⱶ ╛ │⁸ ⌐╟╢ ─

≢№╢⁹ 

 

₡ S031₢ 

─ ⌐ ⇔≡ ─ ╩ ╢↓≤⌂ↄ ∫√ ─℮∟⁸ ⌐

╠⇔≡ ≤⌂╢╙─│≥╣⅛⁹ 

 

▪ ⌐ ∫√ ≤ ∂ ─ ╩ ╢⁹ 

▬ ↕╣≡™╢ ╩ ╡ ⅝ ─ ⌐│╢⁹ 

► ↕╣≡™╢ ╩ ─WebⱭכ☺⌐ ⁸ ∆╢⁹ 

◄ ─Ⱪ꜡◓≢ ─ ╩ ∆╢⁹ 
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₡ S032₢ 

♁ⱨ♩►▼▪⌐ ∆╢ ⌐╟╢ ⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ▪ⱪꜞ◔כ◦ꜛfiⱪ꜡◓ꜝⱶ│ ⌐╟∫≡ ↕╣╢⅜⁸OS ⌂≥─ ⱪ꜡◓

ꜝⱶ│ ─ ⅜ ⌐ ╕╣╢─≢⁸ ↕╣⌂™⁹ 

▬ ▪ꜟ◗ꜞ☼ⱶ╛ⱪ꜡◓ꜝⱶ │⁸ ⌐╟∫≡ ↕╣╢⁹ 

► ▪ꜟ◗ꜞ☼ⱶ╩ ⇔√ │ ≢ ↕╣╢⅜⁸ⱪ꜡◓ꜝⱶ│ ↕╣⌂™⁹ 

─ⱪ꜡◓ꜝⱶ≤○Ⱪ☺▼◒♩ⱪ꜡◓ꜝⱶ☻כ♁ ◄ ≤╙ ⌐╟∫≡ ↕╣╢⁹ 

 

₡ S033₢ 

A │ ◦☻♥ⱶ─ ╩⁸ ◦☻♥ⱶ ≢№╢ B ⌐ ⇔⁸B │

╩ ∫√ ≢⁸ ╩≢╕♩☻♥ה◓ⱪ꜡◓ꜝⱵfiה ≢№╢ C ⌐ ⇔√⁹

C ≢│ ⌂ D ⌐∕─ ╩ ↕∑√⁹↓─≤⅝⁸ ⇔√ⱪ꜡◓ꜝⱶ─

│≥↓⌐ ∆╢⅛⁹↓↓≢⁸ ─ ⌐│⁸ ─ ⌐ ∆╢ ─ ╘│⌂

™╙─≤∆╢⁹ 

 

▪ A  

▬ B  

► C  

◄ D  

 

₡ S034₢ 

⅜ ∆╢ │≥╣⅛⁹ 

 

▪ ⌐ ⌂ ╕√│ ─ ≢⁸ ≤⇔≡ ↕╣≡™╢╙─ 

▬ ╩ ⇔√ ─ ─℮∟ ⌂╙─ 

► ╩ ⁸ ⇔≡ ↕╣√  

◄ ─ ⌐ ≠™≡ ↕╣√ⱪ꜡◓ꜝⱶ─  
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₡ S035₢ 

⌐ ╠⇔≡ ≤⌂╢╙─│≥╣⅛⁹ 

▪ 4 ⌐ ↕╣√ ╩ ⇔√ ╩ ∆╢⁹ 

▬ ⌐⅔™≡ ↄ ╠╣≡™╢ ─ ≤ ─ ╩ ™√ ╩

∆╢⁹ 

► ⌂≥⌐ ↕╣√ ╩ ≢ ─ ⌐ ∆╢⁹ 

◄ ⱴfi●─◐ꜗꜝ◒♃╩ ≢ ─ T ◦ꜗ♠⌐◖Ⱨ⁹╢∆כ 

 

₡ S036₢ 

─ │≥╣⅛⁹ 

 

▪ ─ ™≢ ↓╢ ה ╩ ⇔⁸ ⅛╠ ⌐ ∆╢

╩ꜟכꜟ─ ╘⁸ ≢№╢ ╩ ∆╢⁹ 

▬ ─ ™ ╩ ⇔ↄ ∆╢↓≤⌐╟∫≡⁸ ─ ⌂ ╛ ╩

∆╢⁹ 

► ─ ╛⁸∕╣⌐ ∏╢ ─ ⌐╦√╢ ╩ ╘⁸ ⱦ

☺Ⱡ☻─ ה ╩ ╢⁹ 

◄ ─ ⌂ ™⌐╟∫≡⁸ ─ ⅜ ↕╣╢↓≤╩ ⌐ ∆

╢⁹ 

 

₡ S037₢ 

─ ╘╢ ⌐ ⇔⌂™╙─│≥╣⅛⁹ 

 

▪ ⅜ ⇔≡™╢ ꜞ☻♩ 

▬ ─▪fi◔כ♩ ╩ ⇔⁸ ⌐  ♃כ♦√⇔

► ⅝─ⱨ□▬ꜟ╩ ™≡⁸ ≢ ↕╣≡™╢  

◄ ─  
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₡ S038₢ 

≢№╢ X │⁸ ─ ─√╘─ ↑☿Ⱶ♫╩

⇔⁸ ⌐ ⌐ ⇔≡▪fi◔כ♩╩ ⇔√⁹ ⌐│⁸ ─ │

─ ⌐ ∆╢ ≢№╢↓≤╩ ⇔⁸ ─ ⁸ ⁸ ⁸

─ ה ╩ ⇔√⁹ ⌐ ╠⇔≡⁸ ≤⌂╢ X ─ │≥╣⅛⁹ 

 

▪ ⇔√▪fi◔כ♩ ⅛╠ ꜞ☻♩╩ ⇔⁸ ⌐ ∆╢ ╩ ⇔≡™╢

⌐ ⇔≡♄▬꜠◒♩ⱷכꜟ╩ ⇔√⁹ 

▬ ⇔√▪fi◔כ♩ ≤☿Ⱶ♫ ⌐ ⇔√ ꜞ☻♩│⁸ │ ⅝

⌐כ◌♇꜡ ∆╢ ╩≤∫√⁹ 

► ≢№╢ Y ─ ─ ─√╘⌐⁸X ─ ≢⁸ ⇔√▪fi◔כ

♩ ⅛╠ ⇔√ ꜞ☻♩╩ Y ⌐ ⇔⇔√⁹ 

◄ ⌐ ∆╢ ╩ ⇔≡™╢ ⅛╠ ─ ⅜№∫√─≢⁸ ≢№╢↓

≤⁸ ─ ╩ ⇔√ ≢⁸ ꜞ☻♩╩ ⇔√⁹ 

 

₡ S039₢ 

₈ ─ ⌐ ∆╢ ⌐≈™≡─ ╩ ≤∆╢●▬♪ꜝ

▬fi₉─ ⌐ ∆╢╙─│≥╣⅛⁹ 

 

─♃כ♦ ▪ ⌐ ╦╢ ─ ⅔╟┘ ⌐≈™≡─ ה ╩ ∆

╢⁹ 

─♃כ♦ ▬ ⅎ™⌂≥─ ⅜ ⇔√ ─⁸ ⌂≥┼─ ╩

∆╢⁹ 

╩♃כ♦ ► ╡ ℮ ◦☻♥ⱶ┼─▪◒☿☻─ ≤ ─ ╩ ∆╢⁹ 

╩♃כ♦ ◄ ╡ ℮ ◦☻♥ⱶ╩⁸IC ╢╟⌐♪כ◌ ╩ ⇔≡™╢

⌐ ∆╢⁹ 

 

₡ S040₢ 

─ ™⌐≈™≡⁸ ⌂ ╩ ⇔≡™╢ ≢№╢↓≤╩⁸JIS ⌐

⇔≡ ∆╢ │≥╣⅛⁹ 

 

▪ ⱪꜝ▬Ᵽ◦כ●▬♪ꜝ▬fi  

▬ ⱪꜝ▬Ᵽ◦כ◦כꜟ   

► ⱪꜝ▬Ᵽ◦כⱴכ◒  

◄ ⱪꜝ▬Ᵽ◦כꜝ▬☿fi☻  
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₡ S041₢ 

─ ™⌐≈™≡⁸  ⅜ ⇔⁸ ⌂ ╩

∏╢ ╩ ⇔ ⇔≡™╢ ╩ ∆╢ │≥╣⅛⁹ 

 

▪ Online Shopping Trust ⱴכ◒  

▬ TRUSTe ⱪ꜡◓ꜝⱶ 

► ⱪꜝ▬Ᵽ◦כ◦כꜟⱪ꜡◓ꜝⱶ 

◄ ⱪꜝ▬Ᵽ◦כⱴכ◒  

 

₡ S042₢ 

─ ≢™℮ ⌐ ╕╣⌂™╙─│≥╣⅛⁹ 

 

▪ IC ⱷ⸗ꜞ 

▬ ♥꜠ⱱfi◌כ♪ 

► Ᵽכ◖כ♪ 

◄ ♦▫☻◒ 

 

₡ S043₢ 

 ▪◒☿☻ ⌐⅔™≡⁸ ▪◒☿☻≤ ┌╣≡™╢ │≥╣⅛⁹ 

 

╩☺כ◔♇Ᵽ⌐▪◒☿☻⇔⁸♁ⱨ♩►▼▪Ɽכ◘ ▪ ≢ ◖Ⱨ⁹╢∆כ 

▬ ─Ɽ☻꞉כ♪╩ ∫≡⁸▬fi♃כⱠ♇♩ ≢◖fiⱧꜙ⁹╢∆☻☿◒▪⌐♃כ 

► ╩ ∆╢ ╩▬fi♃כⱠ♇♩ ⌐ ⇔⁸▪◒☿☻╩ ⌐∆╢⁹ 

◄ ╦™∑≈⌂ ╩ ⇔≡™╢ⱱכⱶⱭ⁹╢∆☻☿◒▪⌐☺כ 

 

₡ S044₢ 

▪◒☿☻ ≢ ⇔≡™╢⁸▪◒☿☻ ─≤╢═⅝ ⌐ ∆╢╙─│≥

╣⅛⁹ 

 

▪ ◖fiⱧꜙכ♃ ─ ╩ ⌐ ∆╢⁹ 

▬ ∆╢♁ⱨ♩►▼▪─ ╩ ⌐ ∆╢⁹ 

► Ɽ☻꞉כ♪╩ ⌐ ∆╢⁹ 

Ᵽ♇◒▪♇ⱪ♃כ♦─₁ ◄ ╩ ⌐ ∆╢⁹ 
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₡ S045₢ 

▬fi♃כⱠ♇♩◦ꜛ♇Ⱨfi◓≢ ╩ ∆╢≤⅝⁸ ⅜ ∆╢─│≥─ ⅛⁹ 

 

▪ ─ ╖─ ⅜ ⌐ ⇔√  

▬ ⅜ №≡⌐ ─ ╩ ⇔√  

► ⅛╠─ ─ ⅜ ⌐ ⇔√  

◄ ⅜ ─ ⌐ ⇔√  

 

₡ S046₢ 

╩ ⇔√╙─│≥╣⅛⁹ 

 

▪ ─ ⁸ ─ ─√╘⌐ ─ ╩ ⇔√  

▬ ─ ─ ╩ ⌐ ╘╠╣√  

► ⌂ ╩╙∫√ ╩ ⌐ ∆╢ ⌐ ⇔≡─  

◄ ⁸ ⁸ ⌂≥ ─ ꜝ▬fi╩ ╘√  

 

₡ S047₢ 

─ ⌐ ⇔≡⁸ ≤│ ─ ⌐ ℮↓≤⌐⌂╢─│≥╣⅛⁹ 

 

▪  

▬  

► Ɽכ♩♃▬ⱶ 

◄  

 

₡ S048₢ 

⌐ ≠™√ ─ ⌐⅔™≡⁸ ⅜ ∆╢─│≥─

─ ⅛⁹ 

 

▪ ≤  

▬ ≤  

► ≤  

◄ ≤  
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₡ S049₢ 

A ⅜◦☻♥ⱶ ╩ ℮⌐ √╡⁸ B ╩ ∆╢ ─ ⌐ ∆╢ ─

℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ≢│ B ⌐ ─ ⅜⌂™─≢⁸A ⅜ B ─ ⌐ ⇔≡

╩ ∆╢⁹ 

▬ ⌐╟╢◦☻♥ⱶ ≢│⁸ ⌐ ⌐ ╘⌂™ ╡ ↕╣√ⱪ꜡◓ꜝⱶ─

│ B ⌐ ∆╢⁹ 

► ⁸ ⌐╟╠∏⁸™∏╣─ ─◦☻♥ⱶ ≢╙⁸B ⌐│◦☻♥ⱶ─

⅜№╢⁹ 

◄ ≢│⁸ ↕╣√ⱪ꜡◓ꜝⱶ⌐ ⌂ ⅜ ⇔√ ⁸B ⌐ ⅛⇔

⅜№╢⁹ 

 

₡ S050₢ 

₈JIS Q9000:2000 ISO 9000:2000 ⱴⱠ☺ⱷfi♩◦☻♥ⱶ ⅔╟┘ ₉⌐⅔↑

╢ ⌐ ∆╢╙─│≥╣⅛⁹ 

 

▪ ⅜ ─ ⱴⱠ☺ⱷfi♩◦☻♥ⱶ╩ ∆╢⁹ 

▬ ⅜ ─ ─ ⱴⱠ☺ⱷfi♩◦☻♥ⱶ╩ ∆╢⁹ 

► ─ ⱴⱠ☺ⱷfi♩◦☻♥ⱶ╩ ─√╘⌐ ∆╢⁹ 

◄ ⅜ ╩ ↑√ ─ ⱴⱠ☺ⱷfi♩◦☻♥ⱶ╩ ∆╢⁹ 

 

₡ S051₢ 

♁ⱨ♩►▼▪Ɽ♇◔כ☺⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

  

▪  ─ ⌐│⁸ ≤ ⌂╡⁸ ⅛⇔ ─ ╘│ ╕╣

⌂™⁹   

▬  │ ─ ⁸ ╩ ⌐ ≢⅝╢⁹   

►  ─ ⁸ │ ╩ ≢⅝⌂™⁹   

◄  ∆╢ │⁸ ≤⇔≡ C ⱴכ◒≤ ╩ ⇔⌂↑╣┌⌂╠⌂™⁹ 
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ᵣ  

 

₡ S052₢ 

◖▪◖fiⱧ♃fi☻ ╩ ⇔√╙─│≥╣⅛⁹ 

 

▪ ⌐ ⇔≡™╢ ╩ ⇔⁸ ─ ╩ ╘╢ ╩ ℮⁹ 

▬ ⌂ ─√╘⌐⁸ ─ ╩≢⅝╢∞↑ ⌂ↄ⇔√ ─ ⌐╟∫≡

╩ ℮⁹ 

► ╣√ ╩ →≡™╢ ≤─ ⅛╠⁸ ─ ╩ ℮⁹ 

◄ ⌐│╕⌡─≢⅝⌂™⁸ ─ⱡ►Ɫ►╛ ⌂≥─ ╖╩ ≤⇔√ ╩ ℮⁹ 

 

₡ S053₢ 

ERPⱤ♇◔כ☺⌐ ∆╢ ─℮∟⁸ ╙ ⌂╙─│≥╣⅛⁹ 

 

▪ ─ⱦ☺Ⱡ☻ⱪ꜡☿☻─ ⅜ ⌂─≢⁸ ⌐ ≢⅝╢⁹ 

▬ ─ⱷfi♥♫fi☻│⁸◦☻♥ⱶ ⅜ ∆╢↓≤⅜ ╕⇔™⁹ 

► ⌐ √∫≡│⁸ⱦ☺Ⱡ☻ⱪ꜡☿☻─ ה ⅜ ≢№╢⁹ 

◄ ─ⱦ☺Ⱡ☻ⱪ꜡☿☻⌐ ⇔√ Ɽ♇◔⁹╢№≢☺כ 

 

₡ S054₢ 

╛ ─ ⅛╠ ─ ה ה ╕≢─⁸ ╩ ╘√⸗ⱡ─ ╣╩

⌐ ה ⇔ ─ⱶ▬♃♪כꜞ⁸≡⇔ ⁸ ◖☻♩╛ ◖☻♩─ ⌂≥╩

⇔╟℮≤∆╢ ⅎ │≥╣⅛⁹ 

  

▪ CRM 

▬ ERP 

► MRP 

◄ SCM 
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₡ S055₢ 

SWOT │⁸ ─ ─ ⌐⁸ ≤ ⁸ ╖≤ ╖╩ ∆╢ ≢№

╢⁹ ╖≤ ╖─ ─ ≤⌂╢╙─│≥╣⅛⁹ 

 

▪ ∆╢ ─  

▬ ─  

╢™≡⇔≥♩♇◕כ♃ ► ─ ┘ 

◄ ─  

 

₡ S056₢ 

⌐⅔↑╢ ⌐ ∆╢ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ABC ≢─ A ꜝfi◒─ ╩ ∆╢─⌐ ⇔√ ≢№╢⁹ 

▬ ⅜ ↄ⁸ ─ ⅜ ⌂™ ╩ ∆╢─⌐ ⇔≡™╢⁹ 

► ⌐ ╩ ∆╢ ≢№╢⁹ 

◄ ≤╙™╦╣≡™╢⁹ 

 

₡ S057₢ 

CRM ╩ ⇔√╙─│≥╣⅛⁹ 

 

⁸⅜◌כⱷה ▪ ─ ╩ ⇔≡∕─ ≤ ╩ ┌∆↓≤⌐╟∫

≡⁸ ≤─ ⌐≈⌂→╢ ≢№╢⁹ 

▬ ─ ╩ ⅛≈ ⌐ ה ⇔⁸ ─ ╩ ╢√╘─

≢№╢⁹ 

► ─∆═≡─ ♅ꜗⱠꜟ≢ ╩ ╩ꜟⱦ☻─꜠ⱬכ◘⁸⇔ ⅝ →≡

╩ ╘⁸ ꜡▬ꜘꜟ♥▫─ ⌐ ┘≈↑╢ ⅎ ≢№╢⁹ 

◄ ⁸ ⁸ ⁸ ⁸ ⌂≥─∆═≡─ ╩ꜞ▪ꜟ♃▬ⱶ⌐ ∆╢↓≤⌐╟

∫≡⁸◘ⱪꜝ▬♅▼כfi ─ ╩ ⌐ ↕∑╢ ≢№╢⁹ 

 

  

http://rakupass.com/itpassport/


IT パスポート試験合格講座 

Copyright © ≤₦←₰ All Rights Reserved.  

 
 21 / 159 

₡ S058₢ 

CRM ─ │≥╣⅛⁹ 

 

▪ ꜡▬ꜘꜟ♥▫─ ≤ ─  

▬ ⌐╟╢ ─  

► ⌐ ⌂ ─ ≤ ─  

◄ ≢─ ↔≤─ ─  

 

₡ S059₢ 

SFA ╩ ⇔√╙─│≥╣⅛⁹ 

 

▪ ⌐ IT ╩ ⇔≡ ─ ≤ ╩ ╘⁸ ה ─ ╩ ∆ ≢

№╢⁹ 

▬ ─ ╩ ⌐ ⌐ ⁸ ⇔⁸ ─ ╩ ↄ∆╢√╘─

ה ≢№╢⁹ 

► ─ ≤ ╩ ┌∆↓≤⌐╟∫≡⁸ ⅜◌כⱷה ≤─ ⌐≈⌂

→╢√╘─ ─ ╩ ∆╢◦☻♥ⱶ≢№╢⁹ 

◄ ↑╛ ─ ╩⁸▬fi♃כⱠ♇♩⌂≥─ ⌂Ⱡ♇♩꞉כ◒╩ ⇔

≡ ℮↓≤≢№╢⁹ 

 

₡ S060₢ 

ⱴכ◔♥▫fi◓Ⱶ♇◒☻╩ ⇔√╙─│≥╣⅛⁹ 

 

▪ ─ ⱪ꜡☿☻≢№╡⁸ ⁸ ⁸ ⁸ ⁸ ⅛╠⌂╢⁹ 

▬ ─ ≢№╡⁸ ⁸ ⁸ ⁸ ⅛╠⌂╢⁹ 

╩☼כ♬─ ► √∆√╘─ ≢№╡⁸ ⁸ ⁸ ⁸ⱪ꜡⸗כ◦ꜛfi⅛╠⌂╢⁹ 

◄ ─ ⅛╠ ╕≢╩ ∆ⱪ꜡☿☻≢№╡⁸ ⁸ ⁸ ⁸ ⅛╠⌂╢⁹ 

 

₡ S061₢ 

Ᵽꜝfi☻☻◖▪◌כ♪─ │⁸ ⁸ ⁸ ⱪ꜡☿☻≤⁸╙℮└≤≈│≥╣⅛⁹ 

 

▪ ≤  

▬ ◖Ⱶꜙ♬◔כ◦ꜛfi 

►  

◄ ╖ 

₡ S062₢ 
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ⱪ꜡♄◒♩ⱳכ♩ⱨ◊ꜞ○ⱴⱠ☺ⱷfi♩ PPM ⌐⅔↑╢₈ ₉╩ ⇔√╙─│≥╣

⅛⁹ 

 

▪ ⁸ ≤╙⌐ ™ ≢№╢⁹ ⌐ ℮ ╙ ≤∆╢─≢⁸

│ ⅝™≤│ ╠⌂™⁹ 

▬ ⁸ ≤╙⌐ ™ ≢№╢⁹ │ ↕ↄ⁸ ╙

⌂™⁹ 

► │ ™⅜⁸ ⅜ ™ ≢№╢⁹ ⌂ ╩ ╗↓≤│≢

⅝╢⅜⁸ ─ ⅝↕│ ⅛╠⌂™⁹ 

◄ │ ™⅜⁸ │ ™ ≢№╢⁹ ⅜ ⅝ↄ⁸ ─

≤⌂╢ ≢№╢⁹ 

 

₡ S063₢ 

◦☻♥ⱶ ╢∆◓fi◦כ♁♩►▪╩ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ™≈≢╙ ─╟℮⌐ ─ ⌐ ∆↓≤⅜≢⅝╢⁹ 

▬ ─ ◦☻♥ⱶ ╩ ╛ ⌂≥─ ⌐ ↕∑╢↓≤⅜≢⅝╢⁹ 

► ◦☻♥ⱶ─ ─ ⅜ ⌐⌂╢⁹ 

◄ ♩ꜝⱩꜟ⌐ ⇔≡ ≢ ⇔╛∆ↄ⌂╢⁹ 

 

₡ S064₢ 

BPR╩ ⇔√╙─│≥╣⅛⁹ 

 

▪ ─ ∆╢ ─≤⌂☻ⱦכ◘╛ ╩ ╖ ∆√╘─ ─ ╣⁸ ─ ╩

∆╢↓≤⁹ 

▬ ⱪ꜡☿☻╩ ⌐ ⇔⁸IT ╩ ⇔≡ ─ ≤◖☻♩ ╩ ╘╢↓

≤⁹ 

► ⌐ ⇔≡™╢ ╩ ⌐╟∫≡ ⅛╠ ╡ ╖⁸ ╩ ╘╢↓≤⁹ 

◄ ♀꜡╩ ⇔√ ╩⁸ ⌐≤≥╕╠∏ ⌂ ≤⇔≡ ╗↓

≤⁹ 
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₡ S065₢ 

─◓ⱴ▬♬fi♃כ♦ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

╩♃כ♦─ ▪ ⌐ ∆╢√╘─ ▪◒☿☻  

╩♃כ♦─ ▬ ⁸ ≢ ⇔⁸ ╛ ╩ ≈↑ ∆  

► ╛ ⌂≥─ ╩♃כ♦ ⌐ ─☻כⱬ♃כ♦╢∆  

─◙כꜚ ◄ ⌐ ╦∑≡⁸ ╩☻כⱬ♃כ♦─ ∆╢  

 

₡ S066₢ 

⌐ ⌐☻⁸ⱦ☺Ⱡ╠⅛♃כ♦√╣↕ ⌂ ╩ ⌂≥╩ ™≡ √⌐

≈↑ ∆ⱪ꜡☿☻│≥╣⅛⁹ 

 

 ☻►Ɫ▪▼►♃כ♦ ▪

 ꜞ♫ꜛ◦◒▫♦♃כ♦ ▬

 ◓ⱴ▬♬fi♃כ♦ ►

◄ ⱷ♃♦כ♃ 

 

 

 

₡ S067₢ 

◦☻♥ⱶ─ ה ─ ⅛╠⁸◦☻♥ⱶ─ꜝ▬ⱨ◘▬◒ꜟ─ ╦╡≤ ∆╢⌐│

⌂╙─│≥╣⅛⁹ 

 

▪ ⇔™Ᵽכ☺ꜛfi─ⱪ꜡◓ꜝⱶ╩ ≢⅝⌂™↓≤⅜ ↄ⌂╡⁸ ─ ⅜ ╕∫

≡⅝√⁹ 

▬ ─ ╛ ╩ ╙ ╡ ⇔√↓≤⌐╟∫≡ⱪ꜡◓ꜝⱶ⅜ ⌐⌂╡⁸ⱷfi♥♫

fi☻ ⅜ ⅝⌂ ⌐⌂∫≡⅝√⁹ 

► ⅜ ⅎ≡⁸ⱷfi♥♫fi☻Ɽכ♠─ ⌐ ⅜⅛⅛╡⁸ ╙⅛⅛╢╟℮⌐⌂

∫≡⅝√⁹ 

◄ ⌂▪◒☿☻⁸ⱪ꜡◓ꜝⱶ╛♦כ♃─ ⁸Ɽ☻꞉כ♪─ ⌂≥⅜ ⅝╢╟℮⌐⌂

∫≡⅝√⁹ 
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₡ S068₢ 

◦☻♥ⱶ─◖☻♩╩ ∆ TCO─ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ◦☻♥ⱶ─ ⌐⅛⅛╦╢ ◖☻♩ 

▬ ◦☻♥ⱶ ⅛╠ ⅔╟┘ ה ╕≢╩ ╘√ ◖☻♩ 

► ◦☻♥ⱶ ─ ◖☻♩ 

─ⱶ♥☻◦◒כⱠ♇♩꞉ה ◄ ◖☻♩ 

 

₡ S069₢ 

Ɽ♁◖fi⁸◘כⱣ⁸Ⱡ♇♩꞉כ◒ ⌂≥─ ⅛╠ ╕≢─ ╩ ∆ │

≥╣⅛⁹ 

  

▪ TCO 

▬ TCP 

► TPC 

◄ TQC 

 

₡ S070₢ 

RFID Radio Frequency Identification ╩ ⇔≡ ≢⅝╢↓≤│≥╣⅛⁹ 

 

▪ ⅛╠ ⌂≥─ ╩☻ⱦכ◘─ ∆╢⁹ 

▬ ≢꞉fi☿◓ ─♥꜠ⱦ ╩ ∆╢⁹ 

► ╛ ⱪ꜠כꜘ⌐  ⁹╢∆♪כ꜡fi►♄╩♃כ♦

◄ ≢ ⌐ ╩╕≤╘≡ ↄ↓≤≢ ⌐ ⅜ ╗⁹ 
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₡ S071₢ 

Ᵽכ♅ꜗꜟꜞ▪ꜞ♥▫─ ≤⇔≡⁸ ╙ ⌂╙─│≥╣⅛⁹ 

 

▪ ╩ ⅛╠ ∆╢─≢│⌂ↄ⁸⸗◙▬◒ ─ ™ ╩╕∏ ⇔≡⁸ ₁⌐

⌐ ∆╢↓≤⌐╟∫≡⁸GUI ╩ ∆╢↓≤≢№╢⁹ 

▬ ◖fiⱧꜙכ♃≢ ⇔√ ╛ ╩⁸◖fiⱧꜙכ♃◓ꜝⱨ▫♇◒☻⌂≥╩ ⇔≡

─ ─╟℮⌐ ≢⅝╢╟℮⌐∆╢↓≤≢№╢⁹ 

► ╛ ─ ⌐ ╦╣≡™╢ ⌂≥─ ╦╡⌐⁸◖fiⱧꜙכ♃╩ ⇔

≡ ∆╢↓≤≢№╢⁹ 

◄ ₁⌐ ⇔√ ≤ ─ ╩◖fiⱧꜙכ♃╩ ⇔≡ ⇔⁸ ≤│ ⌂╢

╩ ╢↓≤≢№╢⁹ 

 

₡ S072₢ 

₈◌fiⱣfi ₉╩ ⇔√╙─│≥╣⅛⁹ 

 

▪ ─ ╩ ↕∑╢√╘⁸ ⅜ ↕╣√ ⱷכ◌─ ⁸ ╩ ∆╢⁹ 

▬ ╟ↄ ╩ ℮√╘⁸ ⅛╠ ╩ ∆╢⁹ 

► ╩ ╠∆√╘⁸ ꜝ▬fi⌐⅔™≡⁸ ⅜ ─ ⌐ ╦∑≡⁸

⌂ ╩ ⅛╠ ∆╢⁹ 

◄ ╟╡ ─ ™ ╩ ∆╢√╘⁸ ─ ╩ ╘⁸ ≢ ╩

∆╢⁹ 

 

₡ S073₢ 

☿ꜟ ─ ⅜ ⅛∑╢ │≥╣⅛⁹ 

 

▪ ╩ →╢√╘⌐⁸ ⅜ ⌂╙─ 

▬ ─ ⅜ ╦╠⌂™╙─ 

► ⅛≈ⱨ꜠◐◦Ⱪꜟ⌂ ⅜ ╘╠╣╢╙─ 

◄ ⁸ ⁸ ⌐╟╢ ⅜ ⌂╙─ 
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₡ S074₢ 

A ≢│ 1 ⁸ ╩ ⇔≡⁸ ╩♃כ♦ ⇔≡™╢⁹∕↓≢⁸◖☻♩

─♃כ♦⁸⌐╘√─ ╩╙∫√♁ⱨ♩►▼▪╩ ⇔√≤↓╤⁸ ⅛

╠ ♃כ♦√╣↕ ♃כ♦─ ♃כ♦─ │ 60 ≢№∫√⁹ 

 

│⁸ ⅜ 2,600 ≢⁸1 → ⌐ 40 ∏≈ ↕╣≡™ↄ⁹

♁ⱨ♩►▼▪ ─ │⁸1 √╡ 50 30 ≢№∫√⁹ 

 

♁ⱨ♩►▼▪─ │ 112,000 ≢№╡⁸ │ ♃כ♦ ⌐ ∆╢⁹

↓─≤⅝⁸♁ⱨ♩►▼▪─ │ ⅛ ≢ ≢⅝╢⅛⁹↓↓≢⁸1⅛ ─ │

20 ≤∆╢⁹ 

 

▪ 6 

▬ 7 

► 8 

◄ 9 

 

  

 

₡ S075₢ 

EC Electronic Commerce ⌐⅔↑╢ B to C ⌐ ∆╢╙─│≥╣⅛⁹ 

 

▪ CALS 

▬ Web-EDI  

► Ᵽכ♅ꜗꜟ◌fiⱤ♬כ 

◄ Ᵽכ⸗ꜟꜗ♅כꜟ 

 

₡ S076₢ 

⌐ ↕╣╢⁸ ♃כ♦≢ ╩ ℮ ╖│≥╣⅛⁹ 

 

▪ CA 

▬ EDI  

► SSL 

◄ XBRL  
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₡ S077₢ 

POS◦☻♥ⱶ ─ │≥╣⅛⁹ 

 

▪ ⌂≥─ ─ ╩ ⌐ ╢↓≤⅜≢⅝╢⁹ 

▬ ╛ ☻כⱬ♃כ♦╩ ⇔⁸ⱦ☺Ⱡ☻ ≢ ⌐ ≢⅝╢⁹ 

► ⅛╠ ⁸ ⁸ ╕≢─ ─ⱪ꜡☿☻╩ ⇔⁸ ⁸◖☻♩─ ╩

╢↓≤⅜≢⅝╢⁹ 

◄ ⁸FAX⁸ ⱷכꜟ⌂≥ ⌂ ⌐╟╢ ⅛╠─ ∑⌐ ⇔⁸ ⌐

∆╢↓≤⅜≢⅝╢⁹ 

 

₡ S078₢ 

MRP ◦☻♥ⱶ╩ ∆╢≤ ⅜ ≢⅝╢ │≥╣⅛⁹ 

 

▪ ⅜ ⱨ□▬ꜟ≤ ─ ≢ ↕╣≡™≡⁸ ⅜ ⇔ↄ

≢⅝⌂™⁹ 

▬ ⌐ ⌂ ⅔╟┘∕─ ⌐ ∆╢ ⅜ ≢⁸ ─ ╩ ╡╛∆ↄ⁸

⌐ ╩ ⇔≡™╢⁹ 

► ⅜ ↄ≡⁸ ⅜ ⅜╠⌂™⁹ 

◄ ╩ ∫≡™╢─≢⁸ ─ ⅜ ⇔≡™╢⁹ 

 

₡ S079₢ 

◖fiⱧꜙכ♃⅜ PBX ⌂≥≤ ⇔≡⁸ ╛ⱨ□♇◒☻⌐ ⇔≡ ⇔√╡⁸ ⌂

⌐ ╡ ↑√╡∆╢ │≥╣⅛⁹ 

 

▪ CTI  

▬ VoIP 

► VPN  

 Ɽכ◐♩כ◕ ◄
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₡ S080₢ 

CTI ╩ ⇔√◦☻♥ⱶ⌐ ∆╢ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ⅛╠ ⱷכꜟ─ ⅜≢⅝╢ ⱷכꜟ◦☻♥ⱶ 

▬ ─ PC⅛╠⁸ꜞ⸗כ♩▪◒☿☻ⱳ▬fi♩⌐ ⇔≡ ⅜≢⅝╢ ◦☻♥ⱶ 

► ⇔√ ⌐ ∆╢ ∑⌐ ─♃fi☿ꜟכ◖╢∆ ◦☻♥ⱶ 

◄ Ⱪꜝ►◙⅛╠▬fi♃כⱠ♇♩ ≢ ─ ⅜≢⅝╢ ◦☻♥ⱶ 

 

₡ S081₢ 

─♪כ◌♪♇☺꜠◒ ⌐ ⇔≡⁸○fiꜝ▬fi≢◌כ♪─ ♅▼♇◒╛ ─

⌂≥╩ ℮╙─│≥╣⅛⁹ 

 

▪ ACR 

▬ CAT 

► GPS 

◄ PDA 

 

₡ S082₢ 

GPS╩ ╩☻ⱦכ◘√⇔ ⇔√╙─│≥╣⅛⁹ 

 

▪ ⅛╠─ ╩ ⇔⁸ ─ ╩ ⇔≡ ─ ⌐ ╩ ∆╢⁹ 

ꜟⱩכ◔ ▬ ⅜ ⇔™ ╛꜠▬▪►♩ ⅜ ™○ⱨ▫☻⌂≥⌐⁸ ╛ ╩

╩ꜟⱩכ◔⁸≢≥↓╢∆ ╦∏⌐ PC╩Ⱡ♇♩꞉כ◒⌐ ∆╢⁹ 

► ⌂≥─ ─ ⌐ ⁸ ─ ╩☻ⱶכ☼⌐ ℮√╘⌐

≢ ╩ ∆╢⁹ 

◄ ╩ ∫≡ ℮ ≢⁸ ⅜ ≢▪fi♥♫⌂≥─ ╩ ⇔⁸

╕√│ ∆╢⁹ 
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₡ S083₢ 

─ⱦꜞ♥▫◦☻♥ⱶ◘כ꜠♩ │≥╣⅛⁹ 

 

▪ ⌂≥─ ╩ ≤∆╢ ≢⁸ ☻כⱬ♃כ♦╩ ╕√│ⱪ

꜡◓ꜝⱶ ⇔≡◖fiⱧꜙכ♃⌐ ╩ ↕∑╢⁹ 

▬ ─ ≢ ⅜ ↓╠⌂™╟℮⌐⁸ Ɫfi♦▫♃כⱵ♫ꜟ⅛╠ ╩

⌐ ∆╢⁹ 

► ⌂≥─ ה ⌐⅛⅛╦╢ ╩ ⅛╠ ⌐↕⅛─╓∫≡ ≢⅝

╢⁹ 

◄ ≢⁸ ⌂ ─ ─√╘─ ╩ ∆╢⁹  

 

̔  

 

₡ S084₢ 

⁸ ⱷכꜟ⌂≥─◖Ⱶꜙ♬◔כ◦ꜛfi ╛Ᵽ◓ ⌂≥─꞉כ◒ⱨ꜡כ

╩╙∟⁸ ≤ ≤─ ╩ ∆╢♁ⱨ♩►▼▪│≥╣⅛⁹ 

 

▪ CAD 

▬ SCM 

► ◄◐☻Ɽכ♩◦☻♥ⱶ 

 ▪▼►ⱪכꜟ◓ ◄

 

₡ S085₢ 

⌐▪▼►ⱪכꜟ◓ ⇔≡™╢ │≥╣⅛⁹ 

  

▪ ─  

▬ ─  

►  

◄ ─ ─  
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₡ S086₢ 

◦☻♥ⱶ ⌐ ♩ⱷfiכꜞ◓▪ꜟⱦ☻꜠ⱬכ◘⁸≡⇔ SLA ≤™℮ ⅎ ⅜

№╢⁹SLA ⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

  

▪  ≤─ ⇔™ ─☻ⱦכ◘ ≢№╡⁸ ⅎ™⌐ ∆╢

⌂≥⁸ ⌂ ╩ ⌐ ╡ ╗↓≤⌐╟∫≡⁸ ╩ ∆╢√╘─╙─≢№

╢⁹   

▬  ⅛╠ √ ◦☻♥ⱶ ─ ≢№╡⁸ ⌐⅔↑╢ ◦☻♥ⱶ

─ ≢№╢⁹ ⅎ┌⁸ ⁸ ⁸♩ꜝⱩꜟ ⌂≥⅜ ╡ ╕

╣╢⁹   

►  ◦☻♥ⱶ ⅜ ≤ ╡ ╦∆ ≢№╡⁸ ⅜ ≢№╢

◦☻♥ⱶ ⌐ ⇔≡⁸ ∆╢ ⁸ ╛♩ꜝⱩꜟ⌂≥─ ─

╩ ⇔√╙─≢№╢⁹   

◄  ≤ ◦☻♥ⱶ ⅜ ╡ ╦∆ ≢№╡⁸ ⁸ ∑

⁸○fiꜝ▬fi◦☻♥ⱶ ─ ⌂≥─ ⅜ ╡ ╕╣╢⁹ ⅜ ↕

╣⌂⅛∫√ ─ ╙ ╡ ╕╣╢↓≤⅜№╢⁹   

 

₡ S087₢ 

SOA╩ ⇔√╙─│≥╣⅛⁹ 

 

▪ Web ◘כⱦ☻╩ ∆╢√╘─▬fi♃כⱨ▼כ☻╛ⱪ꜡♩◖ꜟ╩ ⇔√╙─≢№╢⁹ 

▬ XML ╩ ⇔≡⁸▬fi♃כⱠ♇♩ ⌐ ∆╢Web◘כⱦ☻╩ ≢⅝╢╟℮⌐⇔√

╙─≢№╢⁹ 

☻ⱦכ◘ ► ≤ ≤─ ─☻ⱦכ◘≢ ⁸ ⅔╟┘⁸ ⌐ ∆╢

╩ ⌐⇔≡⁸№╠⅛∂╘ ╩ ≡⅔ↄ↓≤≢№╢⁹ 

⌐◙כꜚ ◄ ─☻ⱦכ◘╢∆ ╕╡≤⇔≡⁸◦☻♥ⱶ╩ ∆╢ ⅎ ≢№╢⁹ 
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₡ S088₢ 

◦☻♥ⱶ ⅜ ⇔√ ◦☻♥ⱶ─◒ꜝ▬▪fi♩▪ⱪꜞ◔כ◦ꜛfi⅜⁸◄ꜝ

╩☺כ☿♇ⱷכ ⌐ ⇔≡ ⇔√⁹↓─╟℮⌂ ⌐ ∆╢ ─ ≤⇔≡⁸

╙ ⌂╙─│≥╣⅛⁹ 

 

▪ PC╩ ⇔⁸ ⅜ ⇔√↓≤╩ ◦☻♥ⱶ ┼ ∆╢⁹ 

╩≤⌂☺כ☿♇ⱷכꜝ◄ ▬ ⌐⁸ ≢ ╩ ╢⁹ 

► ⌐ ≢ꜟ▪ꜙ♬ⱴ◙כꜚ╩☺כ☿♇ⱷכꜝ◄√╣↕ ⇔⁸ ≢ ≢⅝╢

⅛⁸ ◦☻♥ⱶ ┼ ∆═⅝ ⅛╩ ∆╢⁹ 

◄ ↓─◦☻♥ⱶ─◒ꜝ▬▪fi♩≤⇔≡ PC ╩ ∫≡™╢ √∟⌐ ⅜ ⇔√↓≤╩

⇔⁸ ─ ╩ ⇔≡╙╠℮⁹  

 

₡ S089₢ 

◦☻♥ⱶ╩ ∆╢◦☻♥ⱶⱬfi♄─ ⌐ √∫≡⁸ ⅛╠" ⌂≥♄כꜞ⅜

∫≡ RFP ╩ ⇔⌂↕™"≤─ ╩ ↑√⁹↓─ RFP─ ≤⇔≡ ⌂╙─│≥╣⅛⁹ 

 

▪ ◦☻♥ⱶⱬfi♄⌂≥⌐ ⇔≡⁸ ◦☻♥ⱶ ─ ╩ ∆╢  

▬ ◦☻♥ⱶⱬfi♄⌂≥⌐ ⇔≡⁸ ◦☻♥ⱶ─ ╩ ∆╢  

⌐◙כꜚ─ ► ⇔≡⁸ ◦☻♥ⱶ─ ╩ ⅝ ∆√╘─  

⌐◙כꜚ─ ◄ ⇔≡⁸ ◦☻♥ⱶ⌐ ∆╢↓≤╩ ⅝ ∆√╘─  

 

 

 

 

₡ M001₢ 

E-R ⌐ ∆╢ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ○Ⱪ☺▼◒♩ ⸗♦ꜟ╩ ∆╢ ≢№╢⁹ 

▬ ╛ ⌂≥⌐ ∂≡⁸ ⅜ ∆╢ ╩ ∆╢ ≢№╢⁹ 

► ≤∆╢ ╩ ≤ ─ ≈─ ≢ ∆╢ ≢№╢⁹ 

─♃כ♦ ◄ ╣╩ ⌐ ⅛╡╛∆ↄ ∆╢ ≢№╢⁹ 

 

₡ M002₢ 
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E-R ⅜ ∆╙─│≥╣⅛⁹ 

 

▪ ◄fi♥▫♥▫ ─  

▬ ◄fi♥▫♥▫─ ≤▬fi☻♃fi☻─  

─☻☿꜡ⱪ≥♃כ♦ ►  

◄ ⱪ꜡☿☻ ─  

 

₡ M003₢ 

DFD ─ │≥╣⅛⁹ 

 

▪ ⌂≥─ ╩ ╣ ╩ ™≡ ⌐ ⇔√╙─⁹ 

▬ ◦☻♥ⱶ─ ⅜≥─╟℮⌐ ⇔≡™ↄ⅛╩ ⌐ ⇔√╙─⁹ 

► ⅔╟┘ ─ ≤™℮ ╩ ─♃כ♦≡™ ╩ ⌐ ⇔√╙─⁹ 

─♃כ♦╩ ◄ ╣⌐ ⇔≡ ⌐ ⇔√╙─⁹ 

 

₡ M004₢ 

DFD ─כ꜡ⱨ♃כ♦─ ⅝ ⌐ ∆╢ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ 1 ─ⱪ꜡☿☻⅛╠ ╣ ⁸1│כ꜡ⱨ♃כ♦╢ ≤⌂╢╟℮⌐∆╢⁹ 

▬ ⌂╢ⱪ꜡☿☻⅛╠ ╣ ⁸│כ꜡ⱨ♃כ♦╢ ─ⱪ꜡☿☻⌐ ↕∑⌂™╟℮⌐∆

╢⁹ 

► ⱨ□▬ꜟ ╡╛─♃כ♦─ ╡│⁸ⱨ□▬ꜟ ≢כ꜡ⱨ♃כ♦╩ ∆╢⁹ 

◄ ⱪ꜡☿☻ ⁸│⌐♃כ♦─ ╣≡™╢ ⅜ ⅛╢╟℮⌂ ╩≈↑╢⁹ 
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₡ M005₢ 

⅔╟┘ ─ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ≢│◦☻♥ⱶ╩ ≈⅛─ⱪ꜡◓ꜝⱶ⌐ ⇔⁸ ≢│ⱪ꜡◓ꜝⱶ↔≤─

DFD ╩ ∆╢⁹ 

♃כ♦│≢ ▬ ╩ ™ ⇔≡ ♃כ♦ ╩ ⇔⁸ ≢│ כ♦

♃ ─♃כ♦⁸ ╛♅▼♇◒ ⌂≥╩ ∆╢⁹ 

► ≤ ─ │⁸ ─◙כꜚ╢↑⅔⌐ ⌐ ≠™≡ ↕╣

╢⁹ 

◄ │◖fiⱧꜙכ♃ ⅛╠ √◦☻♥ⱶ ≢№╡⁸ ◙כꜚ│ ⅛╠ √

◦☻♥ⱶ ≢№╢⁹ 

 

₡ M006₢ 

◦☻♥ⱶ ⌐⅔↑╢ ─℮∟⁸ ≢ ℮╙─│≥╣⅛⁹ 

 

▪ ◘Ⱪ◦☻♥ⱶ╩ⱪ꜡◓ꜝⱶ ╕≢ ⇔√≤⅝─ⱪ꜡◓ꜝⱶ ─♃כ♦─ ╣─

 

▬ ◦☻♥ⱶ≢ ─♃כ♦╢∆ ╛ ה ╩ ─♪כ◖─╘√╢∆⌐  

► Ɫכ♪►▼▪─ ╩ ⅛⇔√ⱨ□▬ꜟ╛♦כ♃ⱬכ☻─ ⌂  

◄ ⱪ꜡◓ꜝⱶ─♥☻♩ ─☻כ◔♩☻♥╛  

 

₡ M007₢ 

√⌂ ◦☻♥ⱶ╩ ∆╢⌐ √╡⁸ ≤⌂∫≡™╢◖fiⱧꜙכ♃◦☻♥ⱶ─

╩ ∆╢↓≤⌐⇔√⁹↓─ ≢ ⅜ ⌂╙─│≥╣⅛⁹ 

  

▪ ─ ╩♃כ♦ ™√ⱬfi♅ⱴכ◒♥☻♩⌐╟╢  

▬ ◦Ⱶꜙ꜠כ◦ꜛfi♁ⱨ♩►▼▪≢ ╩ ⇔√  

► ╩ ⌐⇔√  

◄ ∟ ╩ ∫√ ─ ⌐╟╢  
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₡ M008₢ 

№╢ ≢│⁸ ⌐ ╩♃כ♦─Ᵽכ◘√⇔ Ⱡ♇♩꞉כ◒╩ ⇔≡⁸ ─

⌐ ∆╢▪ⱪꜞ◔כ◦ꜛfi╩ ⇔≡™╢⁹◦☻♥ⱶ♥☻♩╩ ─ LAN

≢ ℮≤⅝⁸↓─ ─♥☻♩≢│ ∆╢↓≤⅜ ⌂ │≥╣⅛⁹↓↓≢⁸

Ⱡ♇♩꞉⁸│◒כ ⅔╟┘ ─ LAN ≤⁸ ≤ ≤╩ ∆╢

≤⅛╠ ↕╣≡™╢⁹ 

 

▪ ▪ⱪꜞ◔כ◦ꜛfiⱪ꜡◓ꜝⱶ─  

▬  

⅜Ᵽכ◘ ► ─ ─  

─Ᵽכ◘ ◄  

 

₡ M009₢ 

─ ≢♥☻♩╩ ∆╢≤⅝⁸◦☻♥ⱶ─ ⌐ ╠⇔√ⱴ♬ꜙ▪ꜟ ╛♥☻

☻כ◔♩ ⌂≥╩ ⇔√ ⁸≥─ ◙כꜚ╠⅛ ─ ⌐ ⇔≡╙╠℮─⅜

╕⇔™⅛⁹ 

 

♥☻♩ќ ♥☻♩ќ◦☻♥ⱶ♥☻♩ќ ♥☻♩ 

 

ⱴ♬ꜙ▪ꜟ ♃כ♦♩☻♥╛ ⌂≥╩ ⇔√ ◙כꜚ⁸ ─ ⅜ ∆╢─

│≥─ ⅛╠⅛⁹ 

 

▪ ♥☻♩ 

▬ ♥☻♩ 

► ◦☻♥ⱶ♥☻♩ 

◄ ♥☻♩ 
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₡ M010₢ 

◦☻♥ⱶ─ ╩ ≤⇔≡ⱪ꜡☺▼◒♩╩ ∆╢≤⅝⁸♥☻♩ ⌐⌂∫≡

─ ⅜ ⇔⁸ ─ ⌂ ╡⅜ ∆╢↓≤⅜№╢⁹ ─

≢─◦☻♥ⱶ ─ ─℮∟⁸ ╡ ─ ≤⌂╡ ╢╙─│≥╣⅛⁹ 

  

▪  ─ ╩ ╣⌂ↄ ╡╕≤╘⁸ ╩≈↑≡ ◦☻♥ⱶ ┼ ⇔√⁹   

▬  ◦☻♥ⱶ ⌐ ─ⱳ▬fi♩╩ ⅎ⁸ ─ ─ │ ◦☻♥

ⱶ ⌐ ∑√⁹   

►  ⅜ ⌐ ↕╣≡™╢⅛≥℮⅛╩⁸ ◦☻♥ⱶ ≤ ⇔≡ⱪ꜡♩♃

▬ⱪ≢ ⇔√⁹   

◙כꜚ│  ◄ ≢ ⇔⁸ ╛ ⌂≥─ ◙כꜚ│ ≢ ╘√⁹ 

 

₡ M011₢ 

⌐⁸◦☻♥ⱶ⅜ ⌐ ∆╢⅛≥℮⅛╩ ◙כꜚ⁸⌐╘√╢∆ ≤ ◦

☻♥ⱶ ⅜ ≢ ♥☻♩╩ ◙כꜚ⁹√∫⌂⌐≥↓╢∆ ⅜ ⇔≡ ∆═

⅝ │≥╣⅛⁹ 

 

▪ ○fiꜝ▬fi ⁸Ᵽ♇♅ ⌂≥⅜⁸ ≥⅔╡⌐ ∆╢↓≤ 

▬ ╘╠╣√ ≥⅔╡⌐⁸◦☻♥ⱶ⅜ ∆╢↓≤ 

► ∆═≡─▪ⱪꜞ◔כ◦ꜛfiⱪ꜡◓ꜝⱶ⅜ ≥⅔╡⌐ ∆╢↓≤ 

◄ ≥⅔╡─Ɽⱨ◊כⱴfi☻⅜ ╠╣╢↓≤ 

 

₡ M012₢ 

◦☻♥ⱶ♥☻♩╩ ∆╢≤⅝⌐⁸≥─ ⌐ ╩☻כ◔♩☻♥≡∑↕ ∆═⅝⅛⁹ 

  

▪  ≢ ⇔√   

▬  ≢ ⇔√   

►  ≢ ⇔√   

◄  ⱪ꜡◓ꜝⱶ ≢ ⇔√ⱪ꜡◓ꜝⱶ  
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₡ M013₢ 

─ꜟכꜙ☺⸗ ╩ ∆╢↓≤⌂ↄ⁸ ≥⅔╡⌐ ∆╢⅛≥℮⅛╩♥☻♩∆

╢ │≥╣⅛⁹ 

 

▪ ♩♇ⱪ♄►fi♥☻♩ 

▬ Ⱪꜝ♇◒Ⱳ♇◒☻♥☻♩ 

► Ⱳ♩ⱶ▪♇ⱪ♥☻♩ 

◄ ⱱ꞉▬♩Ⱳ♇◒☻♥☻♩ 

 

₡ M014₢ 

Ⱪꜝ♇◒Ⱳ♇◒☻♥☻♩⌐⅔↑╢♥☻♩◔כ☻─ │≥╣⅛⁹ 

 

▪ ⱪ꜡◓ꜝⱶ ─ ⅜◓fi▫♦כ◖│√╕ ⇔√ ≢⁸ ♩☻ꜞ☻כ♁╛

╩ ╩☻כ◔♩☻♥⁸≡ ∆╢⁹ 

▬ ⱪ꜡◓ꜝⱶ─ ╛▬fi♃כⱨ▼כ☻ ⌐ ╩☻כ◔♩☻♥⁸⅝≠ ∆╢⁹ 

► ⱪ꜡◓ꜝⱶ─∆═≡─ ≢⁸ ≤ ╩∕╣∙╣ 1 ↕∑╢↓≤╩ ⌐⁸

╩☻כ◔♩☻♥ ∆╢⁹ 

◄ ⱪ꜡◓ꜝⱶ─ ⁸∆⌂╦∟꜡☺♇◒ ⌐ ╩☻כ◔♩☻♥⁸⅝≠ ∆╢⁹ 

 

₡ M015₢ 

⇔™ ◦☻♥ⱶ─ ♥☻♩─ ⌐ √∫≡⁸ ⇔√ ╩ ⇔√≤↓

╤⁸ ⅛╡⌐ↄ™≤─◒꜠כⱶ⅜ ⇔√⁹ ≤⇔≡⁸ ⅎ╠╣╢↓≤│≥╣⅛⁹ 

  

▪  ─ ≤ ╣⌐≈™≡⁸ ╩ ⇔√⁹   

▬  ─ ╣⌐ ∫≡⁸◦☻♥ⱶ⌐ ⅜ ⇔√≤⅝─ ⌂ ╩ ⇔√⁹   

►  ◦☻♥ⱶ─ ⌐≈™≡⁸ⱪ꜡◓ꜝⱶ ⌐ ⇔√ ╩∕─╕╕ ⌐ ⇔

√⁹   

◄  ─ ≢ ⅛╡⌐ↄ⅛∫√ ╩ ∆╢≤≤╙⌐⁸ ╩ 1 ⅛ ⌐

╕≤╘≡ ⇔√⁹  
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₡ M016₢ 

◦☻♥ⱶ♥☻♩╩ ∆╢≤⅝⁸ ⇔≡⅔ↄ═⅝♥☻♩♦⁹⅛╣≤│♃כ 

  

▪  ◦☻♥ⱶ♥☻♩≢│⁸ ⌐ ≢ ⁸╛♃כ♦℮ ≤⇔≡ כ♦╢╣↕

♃  

ꜟכꜙ☺⸗  ▬ ─▬fi♃כⱨ▼כ☻⌐ ╩כꜝ◄╢∆    ♃כ♦╢∆

ꜟכꜙ☺⸗  ► ─ ╩ 1    ♃כ♦╢

ꜟכꜙ☺⸗  ◄ ─ ⅜ 1  ♃כ♦╢╣↕

 

₡ M017₢ 

ⱪ꜡◓ꜝⱶ♥☻♩─ ⌐⅔™≡⁸ Ᵽ◓ ⁸ Ᵽ◓ ⁸ ♥☻♩ ─

⅜⁸∆═≡ ┌™ ⌐⌂∫√⁹↓─ ⅛╠ ≢⅝╢↓≤≤⇔≡⁸ ⌂╙─│≥╣

⅛⁹ 

 

▪ ⌂Ᵽ◓⌐ ⇔≡⅔╡⁸∕─ ─♥☻♩⅜ ╪≢™⌂™⁹ 

▬ ♥☻♩ ─ ⅜ ⅜∫≡⅔╡⁸Ᵽ◓─ ⅜⌂ↄ⌂∫√⁹ 

► Ᵽ◓⅜ ⇔⁸♥☻♩ ─ ⅜ ⅜╠⌂ↄ⌂∫√⁹ 

◄ Ᵽ◓ ≤♥☻♩ ─ ⅜ ⇔⁸ Ᵽ◓⅜⌂ↄ⌂∫√⁹ 

 

₡ M018₢ 

─◦☻♥ⱶ─№╢ ╩ ⇔⁸♥☻♩⇔≡⅛╠ ⇔√≤↓╤⁸ ╕≢ ⌐

⇔≡™√ ╩ ⅜כꜝ◄≥╢∆ ∆╢╟℮⌐⌂∫√⁹ ≢№∫√≤ ⅎ╠╣

╢♥☻♩│≥╣⅛⁹ 

 

▪ ◦☻♥ⱶ⌐ ⅜ ⇔√ ─☻כⱬ♃כ♦⁸⌐ ⌂≥╩ ∆╢ ⅜ ⇔ↄ ∆

╢↓≤╩ ∆╢♥☻♩ 

▬ ◦☻♥ⱶ⌐ ⌂ ╩⅛↑≡╙ ⌐ ⅜⌂™↓≤╩ ∆╢♥☻♩ 

► ◦☻♥ⱶ─ ⌐╟∫≡⁸╒⅛─ ∞∫√ ⌐ ⅜ ∂≡™⌂™↓≤╩ ∆

╢♥☻♩ 

◄ ◦☻♥ⱶ─ ⌐⁸◄fi♪ꜚכ◙⅜ ⇔≡ ∆╢♥☻♩ 
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₡ M019₢ 

⌐╟╢◦☻♥ⱶ─ ⅜⁸╒⅛─ ⌂ ⌐ ╩ ╓⇔≡™⌂™↓≤╩

∆╢♥☻♩│≥╣⅛⁹ 

 

▪ ♥☻♩ 

▬ ♥☻♩ 

► ♥☻♩ 

◄ ♥☻♩ 

 

₡ M020₢ 

Ⱳ♩ⱶ▪♇ⱪ♥☻♩⌐⅔™≡⁸ ─ꜟכꜙ☺⸗♩☻♥ ─ꜟכꜙ☺⸗ ╩ ∆╢╙

─│≥╣⅛⁹ 

 

▪ ◦Ⱶꜙ꜠כ♃ 

▬ ☻♃Ⱪ 

► ♦Ᵽ♇● 

◄ ♪ꜝ▬Ᵽ 

  

₡ M021₢ 

─ ⌐╟∫≡ ╘╠╣╢♅▼♇◒♦▫☺♇♩╩ ⇔√ כ♦⁸≢↓↓⁹⅛╣≤│

♃╩ 7394⁸ ╖ ↑ ╩ 1234⁸ ╩ 11≤∆╢⁹ 

 

₡ ₢ 

1 ≥♃כ♦  ╖ ↑ ─ ↑√─ ╩ ╘⁸∕─ ╩ ╘╢⁹  

2  ╩ ≢ ∫≡⁸ ╡╩ ╘╢⁹  

3  ⅛╠ ╡╩ ∂⁸∕─ ─ ─ ─♃כ♦≡⇔≥♩♇☺▫♦◒♇▼♅╩

⌐ ∆╢⁹  

 

▪ 73940 

▬ 73941 

► 73944 

◄ 73947 
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₡ M022₢ 

A ≢│⁸ ─☻כⱬ♃כ♦ ─℮∟≢⁸ ⌐╟∫≡ ╘╠╣╢╙─│ ╩ ⇔

≡™╢⁹ ♃כ♦─ ≢ ≢⅝╢ │≥╣⅛⁹ 

 

▪  

▬  

►  

◄  

 

₡ M023₢ 

ⱨ□fi◒◦ꜛfiⱳ▬fi♩ ─ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

  

▪  ∆╢ⱪ꜡◓ꜝⱶ─☻♥♇ⱪ ╩ ⌐⁸ ╩ ╙╢    

▬  ⱪ꜡☺▼◒♩≢ ⌂ ╩Ⱪ꜠כ◒♄►fi⇔⌂⅜╠⁸ ─ ╩ ╙╢

   

►  ╛ ⱨ□▬ꜟ─ ≤ ─ ⅛╠⁸◦☻♥ⱶ─ ╩

╙╢    

◄  ─ ╩ ⇔⁸∕─ ╩ ⌐ ╩ ╙╢  

 

₡ M024₢ 

♁ⱨ♩►▼▪─ ╩ⱨ□fi◒◦ꜛfiⱳ▬fi♩ ≢ ╙╢ ─ ─└≤≈│≥

╣⅛⁹ 

 

▪ ─ ꜠ⱬꜟ 

▬ ♁ⱨ♩►▼▪─ ☻♥♇ⱪ  

► ♁ⱨ♩►▼▪─  

◄ ≢ ∆╢  
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₡ M025₢ 

⅛╠ ╕≢─ ⱪ꜡☿☻╩ ╡ ⇔⌂⅜╠⁸◦☻♥ⱶ╩ ⇔≡™ↄ♁ⱨ♩

►▼▪ │≥╣⅛⁹ 

 

 ꜟ♦⸗ꜟכ◊ⱨכ♃כ◊► ▪

▬ ☻Ɽ▬ꜝꜟ⸗♦ꜟ 

► ⱪ꜡♩♃▬Ⱨfi◓⸗♦ꜟ 

 ꜟ♦⸗ꜟ♫ꜛ◦כ꜠ꜞ ◄

 

₡ M026₢ 

◦☻♥ⱶ ─ ™ ≢⁸ ⅜ ⌐ ⅎ╢ ≢ ╩ ≢⅝╢╟℮⌐ ╩

∆╢ ⸗♦ꜟ│≥╣⅛⁹ 

 

 ꜟ♦⸗ꜟכ◊ⱨכ♃כ◊► ▪

 ◓ⱶⱪ꜡◓ꜝⱵfiכꜞ♩☻◒◄ ▬

► ☻Ɽ▬ꜝꜟ⸗♦ꜟ 

◄ ⱪ꜡♩♃▬Ⱨfi◓ 

 

₡ M027₢ 

ⱪ꜡♩♃▬Ⱨfi◓⸗♦ꜟ─ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ◦☻♥ⱶ ─ ≢ ╩ ⇔≡⁸ ─ ╩ ⌐∆╢↓≤⌐╟∫≡⁸

╩ ה ⇔ ╩ ∆╢⁹ 

♃כ♦ ▬ ╛◦☻♥ⱶ ╩ ─ ╣≤⇔≡≤╠ⅎ╢─≢│⌂ↄ⁸ ─ ⅔╟┘

∕─ ⁸ ≤⇔≡≤╠ⅎ≡ ⇔⁸ ╩ ∆╢⁹ 

► ⌂ ─ ⅛╠ ╘≡⁸ ⁸ ─ ה ╩ ╡ ⇔≡ ─ ⌐

⇔⌂⅜╠ ╩ ∆╢⁹ 

◄ ⅛╠♥☻♩╕≢─ ╩ ⌐ ╡⁸ ⅛╠ ⁸꜠ⱦꜙכ≤

╩ ™⌂⅜╠ ╩ ∆╢⁹ 
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₡ M028₢ 

◦☻♥ⱶ ╩⁸ ⁸ ⁸ ⁸ⱪ꜡◓ꜝⱶ ⁸ⱪ꜡◓ꜝⱶ ⁸♥

☻♩⁸ ה ─ ⌐ ⁸≡™⅔⌐ꜟ♦⸗ꜟכ◊ⱨכ♃כ◊►╢∆ ─

≤⇔≡ ╩ ∆╢ │≥╣⅛⁹ 

  

▪  

▬  

►  

◄ ⱪ꜡◓ꜝⱶ  

 

₡ M029₢ 

A │⁸4⅛ ─ ╩ ∆╢◦☻♥ⱶ─ ╩ ◦☻♥ⱶ ⌐ ⇔√≤

↓╤⁸ ≢ ∆╢≤ ╕≢⌐ 5 ⅛ ⅛⅛╢≤™℮ ≢№∫√⁹∕↓≢⁸ ◦

☻♥ⱶ ≤ ⇔√ ⁸ ─ ⅜№╢ ♁ⱨ♩Ɫ►☻⌐ ╩ ∆╢↓≤⌐⌂

∫√⁹↓─≤⅝⁸◦☻♥ⱶ─ ╩ ⇔√╕╕ 4 ⅛ ≢ ⌐ ↕∑╢√╘⌐ ⇔

≡╙╠℮ ≤⇔≡⁸ ╙ ⌂╙─│≥╣⅛⁹↓↓≢⁸ כ◊ⱨכ♃כ◊►│ꜟ♦⸗

ꜟ⸗♦ꜟ≤∆╢⁹ 

  

▪  ─ ≤ ⌐⁸ ─◓ⱪ꜡◓ꜝⱵfiה ╩ ⇔≡ ℮↓≤

╩ ⇔≡╙╠℮⁹ 

▬  ⌂≥─♪◐ꜙⱷfi♩│⁸◦☻♥ⱶ─ ⌐ ™≢ ∆╢↓≤╩

⇔≡╙╠℮⁹   

ה◓ⱪ꜡◓ꜝⱵfiה  ► ♥☻♩⌂≥─ ≢⁸ ⅜ ⌂╟℮⌐

╩ ∆╢↓≤╩ ⇔≡╙╠℮⁹   

ה  ◄ ה ─ ⌐≈™≡⁸ ≢╕≤╘≡꜠ⱦꜙ

╩≥↓╢∆כ ⇔≡╙╠℮⁹   
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₡ M030₢ 

⌂◦☻♥ⱶ ◙כꜚ╢↑⅔⌐ ─ ⌐ ∆╢ ≤⇔≡⁸ ╙ ⌂╙─│

≥╣⅛⁹ 

  

◙כꜚ ▪ ─ │⁸ ↕╣√◦☻♥ⱶ⌐ ⇔≡⁸ ⌐≈™≡│ ∑∏⁸

◙כꜚ ⅜ ∆╢ ╩ ⌐ ↑ ╣↕∑╢ ╩∆╢⁹   

◙כꜚ ▬ │⁸ ⌐╟∫≡ ↕╣√◦☻♥ⱶ╩ ∆╢ ≢№╢⅛╠⁸◦☻

♥ⱶ─ ⌐│ ∑∏⁸ ⌐ ∆╢─⅜╟™⁹   

◙כꜚ ► │⁸◦☻♥ⱶ ⌐⅔↑╢ ⌐ ⇔≡⁸ ⅛╠ ╩ ℮

⅜⁸ⱪ꜡◓ꜝⱶ─ ⌂ ⌐≈™≡│ ⌐ ∑╢⁹   

◙כꜚ ◄ │⁸ ⌐◦☻♥ⱶ ⌐ ⇔⁸↕╕↨╕⌂ ╩∆╢ ⅜№╢─≢⁸

│ ⌂ↄ≡╙◖fiⱧꜙכ♃⌐≈™≡─ ⅜ ⌂ ╩ ⇔≡ ↕∑╢⁹   

 

₡ M031₢ 

♁ⱨ♩►▼▪ ╩ ה ∆╢⌐ √∫≡ ≢⅝╢ ⸗♦ꜟ│≥╣⅛⁹ 

 

▪ CMMI  

▬ MBNQA  

► SLA 

◄ SLCP 

 

₡ M032₢ 

◦☻♥ⱶ ⌐ ⇔≡⁸◦☻♥ⱶ ╩ ⌐ ∆╢↓≤⌐⇔√⁹↓─≤⅝⌐ ∆═

⅝ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

  

▪  ╩ ⌐ ╕∑╢√╘⁸ ≢⅝╢ ⌐ ∆╢⁹   

▬  ─ ╩ ≢╙ ∆╢↓≤≢⁸ ╩ ⌐ ⇔≡ ∆╢⁹   

►  ⌐ ⇔√ ⌐ ─ ╙ ╘ ⇔≡ ∑╢⁹   

◄  ≢⅝╢ ≢╙⁸ ─ ⌐ ╢╕≢ ⌂ ╩∆╢⁹ 
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₡ M033₢ 

ⱪ꜡◓ꜝⱶ─ ⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

╩ⱪ꜡◓ꜝⱶ☻כ♁─≢╕ ▪ ⇔≡⁸ ╙ ─ ⅜ ™≤ ╦╣╢ⱪ

꜡◓ꜝⱶ╩ ╪≢ ∆╢⁹ 

▬ ⌂ⱪ꜡◓ꜝⱶ│♁כ☻╩ ╣┌ ⅜ ⅛╢─≢⁸ ╩ ↕⌂ↄ≡╙╟™⁹ 

► ⱪ꜡◓ꜝⱶ─ │⁸ ⅜♥☻♩ ≢─ ♥☻♩≢ ╩⇔√

≢ ≤⌂╢⁹ 

◄ ─ꜝ▬Ⱪꜝꜞ─ⱪ꜡◓ꜝⱶ│ ∑∏⁸♥☻♩ ─ꜝ▬Ⱪꜝꜞ⌐◖Ⱨכ⇔

≡⅛╠ ╩ ℮⁹ 

 

5.  

 

₡ M034₢ 

№╢◦☻♥ⱶ╩ ∆╢√╘⌐ ╩ ╙∫√≤↓╤ 150 ≢№∫√⁹ ╕≢─

│ 60 ≢⁸ │◦☻♥ⱶ ─ 3 ≤⌂∫≡⅔╡⁸ ⌐ ╣⅜ ≡™╢⁹

≤╙ ∂ ⅜ ↄ≤∆╢≤.↓─◦☻♥ⱶ ╩ ↕∑╢⌐│⁸ ╡ ╩

∆╢⅛⁹ 

 

▪ 50 

▬ 90 

► 105 

◄ 140 
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₡ M035₢ 

♁ⱨ♩►▼▪ ⌐⅔™≡⁸ ⅜ 1500 ╩ꜟכ♠─ ⇔√≤↓╤⁸ ╩

─ 6 ⅛ ⅛╠ 4 ⅛ ⌐ ─ꜟכ♠⁹√⅝≢ ╙ꜟכ♠⁸≡⇔≥ ╘√ ─

│ ≢⅝√⅛⁹↓↓≢⁸ ⌐ ⇔√ │ 10 ≢№╡⁸ ─

│ 100 ─↓│ꜟכ♠⁸√╕⁹╢∆≥ ∞↑≢ ∆╢╙─≤∆╢⁹ 

  

▪ 500 

▬ 2,000 

► 2,500 

◄ 4,000 

 

₡ M036₢ 

№╢ⱪ꜡☺▼◒♩─ │ ─≤⅔╡≢№╢⁹ ⅛╠ⱪ꜡◓ꜝⱶ ╕≢│

≥⅔╡ ⇔√⁹ⱪ꜡◓ꜝⱵfi◓ ⌐ ╡ 3000 ─ⱪ꜡◓ꜝⱶ─℮∟ 1200 ⅜

⇔√≤↓╤≢№╢⁹ ─ⱪ꜡☺▼◒♩ ─ │ ⅛⁹ 

 

  ⱪ꜡◓ꜝⱶ  ⱪ꜡◓ꜝⱵfi◓ ♥☻♩ 

0.08 0.16 0.20 0.25 0.31 

 

▪ 40 

▬ 44 

► 54 

◄ 59 

 

₡ M037₢ 

◦☻♥ⱶ ⌐ ⇔≡⁸ ∆╢ 3,000 ─ⱪ꜡◓ꜝⱶ─℮∟≢ ≤⌂╢ⱪ꜡◓ꜝ

ⱶ│ ─ 30 ≢№╢↓≤⅜ ⅛∫√⁹ ⌐ ⌂ │ ⌐⌂╢⅛⁹↓↓≢⁸1

⌐ 1 ─ⱪ꜡◓ꜝⱴ⅜ ≢⅝╢ⱪ꜡◓ꜝⱶ │ 0.25 ≤∆╢⁹ⱪ꜡◓ꜝⱴ│ 1⅛

√╡ 20 ∆╢╙─≤∆╢⁹ 

 

▪ 11.25 

▬ 180 

► 225 

◄ 600 
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₡ M038₢ 

ⱪ꜡☺▼◒♩⅜ ─ ⌐ ∫≡ ↕╣╢≤⅝⁸ⱪ꜡☺▼◒♩ ⅜ ∆╢╕≢⌐│

≢ ⅜ ⅛⁹ 

 

₡ⱪ꜡☺▼◒♩ ₢ 

↓─ⱪ꜡☺▼◒♩│⁸ ≈─ A I ≢ ↕╣╢⁹ 

 

─ │ ─≤⅔╡≢№╢⁹ 

A│ 5 ⁸ B│ 5 ⁸ C│ 4 ⁸ D│ 3 ⁸ E │ 6 ⁸ F│

3 ⁸ G│ 4 ⁸ H │ 8 ⁸ I │ 8  

 

│ ─≤⅔╡≢№╢⁹ 

A│∆═≡─ ⌐ ∆╢⁹ 

B⌐ ∆╢ │ A≢№╢⁹ 

C⌐ ∆╢ │ A≢№╢⁹ 

D⌐ ∆╢ │ B≢№╢⁹ 

E⌐ ∆╢ │ C≢№╢⁹ 

F ⌐ ∆╢ │ C≢№╢⁹ 

G⌐ ∆╢ │ F ≢№╢⁹ 

H ⌐ ∆╢ │ D≢№╢⁹ 

I ⌐ ∆╢ │ E≤ G≢№╢⁹ 

 

▪ 21 

▬ 22 

► 23 

◄ 24 
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₡ M039₢ 

≢ 100 ⅛╠ ↕╣╢◦☻♥ⱶ─ ⌐⅔™≡⁸ ⅛≈ ⌂

⅜ 30⁸ ⅛≈ ─ ⅜ 40⁸ ⅛≈ ─ ⅜ 20⁸ ⅛≈ ⌂

⅜ 10≢№╢ ─ ╩⁸ ─ ╩ ™≡ ♃☻◒ ≢ ╙╢≤ ⌐

⌂╢⅛⁹↓↓≢⁸ ─ ─꜠ⱦꜙכ⌐ 5 ⁸ ─ ⌐│⁸꜠ⱦꜙכ╩ ╘√

─ 20 ╩ ∆╢╙─≤∆╢⁹ 

 

√╡─ ( ) 
 

   

 

 0.4 0.6 0.8 

 0.6 0.9 1.0 

 0.8 1.0 1.2 

 

▪ 80 

▬ 85 

► 101 

◄ 102 

 

₡ M040₢ 

⌐ ∆╢ ─℮∟⁸●fi♩♅ꜗכ♩─ │≥╣⅛⁹ 

 

▪ ─ ⱳ▬fi♩─ ⌐ ⇔≡⅔╡⁸ ─ ⌂≥⌐ ™╠╣╢⁹ 

▬ ₁─ ─ ⁸ ⁸ ⌂≥⅜ ≢⅝╢⁹ 

► ≤ ─ ≤ ╛⁸ ─ ⌂≥⅜ ≢⅝╢⁹ 

◄ ─ ─ ⌂ ╩ ∆╢─⌐ ⇔≡⅔╡⁸ ≤ ⅜ ⌐

ⅎ╢⁹ 
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₡ M041₢ 

JIS Q9001 ISO 9001 ⌐ ≠ↄ ⱴⱠ☺ⱷfi♩◦☻♥ⱶ─ ⌐ ∆╢ ─℮∟⁸

⌂╙─│≥╣⅛⁹ 

 

▪ ⌐ ≈⅛─ ⅜№╡⁸ ⅜ ⌐╟∫≡ ⌂∫≡╙⁸ │ ⇔

≡ ╘╢↓≤⅜ ⌐ ≢№╢⁹ 

▬ ⱴ♬ꜙ▪ꜟ⅜ ⌐ ⅜☻כ◔™⌂╣╠ ↄ ⇔√ ≢╙⁸ ⇔≡

∕─ⱴ♬ꜙ▪ꜟ╩ ∆╢⁹ 

► ⱴⱠ☺ⱷfi♩◦☻♥ⱶ│ ⌐ ∂≡ ↕╣╢─≢⁸ⱪ꜡☿☻─ ⌐

⅛⅛╦╠∏ ─ ⱴⱠ☺ⱷfi♩◦☻♥ⱶ─ ╩ ∆═⅝≢№╢⁹ 

◄ ╟ↄ ↕╣≡ ↕╣√ ⱴⱠ☺ⱷfi♩◦☻♥ⱶ≢╙⁸ ≢ ⅜№∫√

│⁸ ─ ╩ ≡ ∆╢⁹  

 

 

 

₡ M042₢ 

─ PC⌐꞉כⱪ꜡⁸ ⌂≥─♁ⱨ♩►▼▪╩ ∆╢≤⅝⌐⁸◦☻♥ⱶ ─

⅛╠ ∆═⅝ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ PC ♃כ♦─ ╛⁸ꜝ▬☿fi☻◖☻♩╩ ⇔≡ ∆╢♁ⱨ♩►▼▪─

╩ ╢⁹ 

▬ ○fiꜝ▬fiⱫꜟⱪ─ ⅜№╢♁ⱨ♩►▼▪⌐≈™≡│⁸ⱬfi♄─◘ⱳכ♩ ╩

⇔⌂ↄ≡╙╟™⁹ 

► ♁ⱨ♩►▼▪│ ─ ╖⅜№╢─≢⁸ ⌐ ⌐ ↕∑╢⁹ 

◄ ♁ⱨ♩►▼▪≢№╣┌⁸ ⅜ ⌐ ⇔≡╙╟™⁹ 
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₡ M043₢ 

◖fiⱧꜙכ♃◦☻♥ⱶ─ ─℮∟⁸ ╙ ⌂╙─│≥╣⅛⁹ 

  

▪  ◦☻♥ⱶ─ ╩ ⇔≡⁸ ─ ╩ ≡⁸◦☻♥ⱶ⌐ ⅜ ╠╣⌂

ↄ≡╙ ⌐ ╩ ℮⁹   

▬  ─ ≢№╣┌⁸ ⅜ ⇔≡╙◦☻♥ⱶ╩ ∑∏⌐ ╩ ∆╢√

╘─ ╩ ≡≡⁸ ─◘▬◒ꜟ╩ ╢⁹   

►  ╩ ∆╢≤⅝⁸ ─ ה ⌂≥─ ⌐≈™≡│⁸ ⅛⌂

─ ─ ⌐ ∫≡ ∆╢⁹   

◄  │⁸◦☻♥ⱶ─ ◙כꜚ≢ ™─ ⌐ ℮↓≤⅜ ≢№╡⁸

◦☻♥ⱶ≢№∫≡╙ │≢⅝╢∞↑ ↑⁸ ╩ ℮⁹  

 

₡ M044₢ 

◦☻♥ⱶ─ ⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

  

▪ ◦☻♥ⱶ─ ה ≤│ ⌂╡⁸◦☻♥ⱶ╩ ∆╢√╘⌐│⁸◦☻♥ⱶ─ ⌐

╠∏ⱴ♬ꜙ▪ꜟ⌐ ∫√ ╩∆╢↓≤⅜ ≢№╢⁹   

▬ ◦☻♥ⱶ─ ⌐ ─╠⅛◙כꜚ⁸│≡∫√ ╛◦☻♥ⱶ♩ꜝⱩꜟ⌐ ⌐

∆╢↓≤⅜ ≢№╢⅜⁸ ⌂ ╩ ∆↓≤╙ ≢№╢⁹   

► ◦☻♥ⱶ─ ╩ ↄ ℮√╘⌐│⁸◦☻♥ⱶ ⅜ ≤⌂∫≡ ╩ ╘≡⁸

◙כꜚ ─ ╩≢⅝╢∞↑ ╠∆↓≤⅜ ╕⇔™⁹   

◙כꜚ ◄ ⅛╠─◦☻♥ⱶ⌐ ∆╢ ╩⁸◦☻♥ⱶ ─ ╠╣√ ≢

ↄ ∆╢√╘⌐│⁸ ≢ ⇔╛∆™╙─⅛╠ ∆╢─⅜╟™⁹  

 

₡ M045₢ 

▪ⱪꜞ◔כ◦ꜛfi◦☻♥ⱶ─ ⌐ ⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ▪ⱪꜞ◔כ◦ꜛfi─ │⁸ ⌂≥╩ ∆╢ ⌐╙ ≈─≢ ∏ ∆

╢⁹ 

▬ ─ ⌐ ⅜⅛⅛╢─≢⁸ ⌐ ╩ ℮⁹ 

► ─ ─ ⅜ ⇔™─≢⁸ ⌐ ⌐ ╩ ∆╢⁹ 

⁸│☻כꜞꜞ─┼ ◄ ⌐ ⅜⌂™╟℮⌐ ∏ ⌐ ℮⁹ 
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₡ M046₢ 

◦☻♥ⱶ─ ─ 3 ⅛ ⌐⁸ ⌐ ╩ ⇔≡╙╠∫√≤↓╤⁸

⅜ 500 ↄ№∫√⁹ │ ─ ⅛™ ⅜ ≢№╡⁸ ⌐ ⅜№╢╙─

│ ⌂™⁹ ╕≢─ ╩ ⅎ╢≤∆═≡─ ⌐ ∆╢↓≤│ ≢№╢⁹

≤⇔≡⁸ ╙ ⌂╙─│≥╣⅛⁹ 

  

▪  ╩ ⇔≡⁸ ─ ─╕≤╘⅛╠╛╡ ∆⁹   

▬  ─ ≥⅔╡ ╩ ↕∑⁸ ⌐│ ⇔⌂™⁹   

►  ⌐ ╩ ↑≡⁸ ─№╢ ∞↑⌐ ∆╢⁹   

◄  ─ ≡⅝√ ⌐ ≤ⱪ꜡◓ꜝⱶ─ ╩ ™⁸ ⅜ ⇔≡⅛╠

⌐ ╢⁹   

 

₡ M047₢ 

◦☻♥ⱶ⅜ ↕╣≡⁸ ─◦☻♥ⱶ ⌐ ⇔™ ⱴ♬ꜙ▪ꜟ⅜

↕╣√⁹↓─≤⅝⁸◦☻♥ⱶ ⅜ ℮ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

  

▪ ⱴ♬ꜙ▪ꜟ╩ ⇔≡ ⱴ♬ꜙ▪ꜟ╩ ⌐ ⇔⁸ ⱴ♬ꜙ▪

ꜟ─ ╩ ∆╢⁹  

▬ ⱴ♬ꜙ▪ꜟ│ ⇔⌂™╟℮⌐ ⇔⁸◦☻♥ⱶ─ ∞↑╩ ⌐ ⅎ╢⁹  

► ⱴ♬ꜙ▪ꜟ─ ╩ ⌐ ∆╢≤ ∆╢─≢⁸◦☻♥ⱶ─ ─ ™

∞↑⌐ ∆╢⁹ 

◄ ⌐ ⱴ♬ꜙ▪ꜟ╩ ∆╢≤ ∆╢─≢⁸◦☻♥ⱶ⅜ ↕╣√↓≤∞↑

╩ ∆╢⁹ 
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₡ M048₢ 

⌐ ∆ ─♁ⱨ♩►▼▪ ↑ⱴ♬ꜙ▪ꜟ≢⁸₈3.♅ꜙ₉ꜟ▪ꜞ♩כ⌐ ∆═

⅝ │≥╣⅛⁹ 

 

1.  

2. ╘⌐ 

 ꜟ▪ꜞ♩כꜙ♅.3

4.ꜞⱨ□꜠fi☻ 

5.  

6.  

7.  

 

▪ ♁ⱨ♩►▼▪─ ™ ⌐≈™≡⁸ ╡√™ ⅜ ↕╣≡™╢ ╩ ≈↑╛∆™╟

℮⌐ ⇔⁸ ⌐ ∆╢⁹ 

▬ ♁ⱨ♩►▼▪╩ ℮√╘⌐ ∫≡⅔ↄ═⅝ ⌂ ⅎ ≤ ╩⁸ ⌂≥╩

∫≡ ╡ ∆╢⁹ 

► ⱴ♬ꜙ▪ꜟ⅜ ╩ ≤⇔≡ ↕╣√╙─≢№╢⅛╩ ∆╢⁹ 

◄ ⱴ♬ꜙ▪ꜟ─ ™ ⁸♁ⱨ♩►▼▪─ ≤ ⁸ ⌂≥╩ ⅛╡╛∆ↄ ∆

╢⁹ 

 

₡ M049₢ 

─ ╛Ᵽ♇◒▪♇ⱪ⁸ ⌂≥─ ╩ ≤⇔≡⁸ ─ⱨ□▬ꜟ╩

└≤≈⌐╕≤╘╢ │≥╣⅛⁹ 

  

 Ⱪ▬◌כ▪ ▪

 ♩כ◔꜡▪ ▬

► Ɽ♇♅ 

◄ ⱪ꜡♥◒♩ 
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₡ M050₢ 

◦☻♥ⱶ ⌐⅛⅛╦╢ ◙כꜚ⁸╩ ⌐ ⌐ ∆╢√╘─ │≥╣⅛⁹ 

 

▪  

▬  

►  

◄  

 

₡ M051₢ 

◒ꜝ▬▪fi♩ ⌐ꜟכ♠ ╦∫≡™╢ ─℮∟⁸ ⌐ ⌂♁ⱨ♩►▼▪⅜▬fi

╩≥↓╢™≡╣↕ꜟכ♩☻ ∆╢─⌐ ╙ ⌂╙─│≥╣⅛⁹ 

 

▪ ▬fiⱬfi♩ꜞ  

▬  

► ♁ⱨ♩►▼▪  

◄ ꜝ▬ⱨ◘▬◒ꜟ  

 

₡ M052₢ 

◖fiⱧꜙכ♃ ─ ─ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ◖fiⱧꜙכ♃◦☻♥ⱶ╩ ∆╢ │ ⌐∆╢⁹ 

▬ ⌐│◖fiⱧꜙכ♃ ≢№╢↓≤╩ ∆╢⁹ 

► │⌂╢═ↄ ↄ∆╢⁹ 

◄ │ ─ ╩ ∆⁹ 

 

₡ M053₢ 

⇔√ ╩ ∆╢≤⅝⌐ ≤⌂╢⁸ ⌐ ⇔≡⅔ↄ═⅝ │≥╣⅛⁹ 

 

▪ ─ ⅝↕ 

▬ ─  

► ─  

◄ ─  
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₡ M054₢ 

Ɫכ♪►▼▪ ─ ⌐ ∆╢ ⅎ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ⅜ ⇔√≤⅝⌐∞↑⁸ ╩ ℮⁹ 

▬ ⅜ ⇔≡™⌂ↄ≡╙⁸ ⌐ ╩ ℮⁹ 

► "™≈╙╟╡ ⅜ ⅝ↄ ∂╢"⌂≥─ ⌂ ⅜№∫≡╙⁸ ╕≢ ≈⁹ 

◄ ╩ ℮⁸ⱪꜞfi♃╛☻♩꜠כ☺∞↑⌐ ≢№╢⁹ 

 

₡ M055₢ 

◦☻♥ⱶ─ ─ ⌐⅔↑╢ │≥╣⅛⁹ 

 

▪ ╛ ⌂≥─ ⅜ ⇔√ ⁸ │◖fiⱧꜙכ♃┼─ ─ ╩

⇔≡ ∆╢╟℮ ∆╢⁹ 

▬ │ꜞ☻◒ ─ ⌐ ≠™≡ ⇔⁸ ─ ⅜ ∆╢⁹ 

Ᵽ♇◒▪♇ⱪ│⁸─♃כ♦ ► ─ ⌐ ╘⌂™⁹ 

◄ ⇔ ™ ╩ ≤∆╢─≢⁸ ⌂ ─ │ ↑╢⁹ 

 

₡ M056₢ 

◦☻♥ⱶ⅜ ≤⌂∫√ ─Ᵽ♇◒▪♇ⱪ ⁸♩▬◘♪ꜟכ◖ⱶ◘▬♩⁸כ◊►╩

ⱱ♇♩◘▬♩─ 3 ⌐ ⇔√≤⅝⁸ ⌐ ⅛╠ ╕≢─ ⅜ ™ ⌐

═√╙─│≥╣⅛⁹ 

 

 ♩▬◘♩♇⁸ⱱ♩▬◘♪ꜟכ◖ⱶ◘▬♩⁸כ◊► ▪

 ♩▬◘♪ꜟכ◖ⱶ◘▬♩⁸ⱱ♇♩◘▬♩⁸כ◊► ▬

 ♩▬◘♩♇ⱶ◘▬♩⁸ⱱכ◊►⁸♩▬◘♪ꜟכ◖ ►

◄ ⱱ♇♩◘▬♩⁸►◊כⱶ◘▬♩⁸◖כꜟ♪◘▬♩ 
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₡ M057₢ 

≢PC╕√│◖fiⱧꜙ1♃כ ─ꜝ▬☿fi☻≤⇔≡ ⇔√♁ⱨ♩►▼▪Ɽ♇◔כ☺

─ ⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ⇔√ PC ⱪ꜡◓ꜝⱶ│⁸ ─ ≤⌂╢─≢⁸ ≢№╣┌╒⅛─ PC ⌐

⌐ ⇔≡ ⇔≡╙╟™⁹ 

▬ ⇔√ⱪ꜡◓ꜝⱶ╩ LAN ⁸≡⇔ꜟכ♩☻Ᵽ⌐▬fiכ◘─ ─ ≢ ⇔≡╙╟

™⁹ 

► ⇔√ⱪ꜡◓ꜝⱶ╩Ᵽכ☺ꜛfi▪♇ⱪ⇔√ ⁸ ≤⌂∫√ Ᵽכ☺ꜛfi─ⱪ꜡◓

ꜝⱶ│⁸ ≢ ⇔≡╙╟™⁹ 

◄ ◖fiⱧꜙכ♃╩ A ⅛╠ B ⌐ ∆╢ ⁸ ⌐ ⌂ ≢№╣┌⁸

─ ⌂⇔⌐ⱪ꜡◓ꜝⱶ╩ ⇔≡ ⇔≡╙╟™⁹ 

 

₡ M058₢ 

─♃כ♦ ⌐ ∆╢ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

  

▪  ◦☻♥ⱶ ⅜ⱴ☻♃ⱨ□▬ꜟ⌐ ↕╣√ ╩♃כ♦ ∆╢ │⁸

◦☻♥ⱶ ─ ⌐ ℮⁹   

▬  ◦☻♥ⱶ │⁸ ╩◒♇▼♅─♃כ♦√╣↕ ⇔√ ≢⁸

╩ ∆╢⁹   

⅜♃כ♦  ► ↕╣√ ─ ⁸ ⁸ │⁸◦☻♥ⱶ

⅜ ℮⁹   

─♃כ♦  ◄ ╩ ⌐ ∆╢ │⁸ ─ כ♦⌐℮╟™∆╛⇔⅜

♃─ ╩ ⌐ ∆╢⁹  

 

₡ M059₢ 

─ⱪ꜡◓ꜝⱶ⅜ ─♃כ♦ ╩ ⇔√─≢⁸ ╩ ═√≤↓╤

⅜ ╟╡ 2 ↑√ ⅛∫√⁹ ⌐♃כ♦ ∆╢ ─ ≤⇔≡⁸ ⌂

╙─│≥╣⅛⁹ 

 

▪ ─ ╩ ≡⁸ ≢ ∆╢⁹ 

▬ ◦☻♥ⱶ ⌐ ™ ╦∑╢⁹ 

│♃כ♦ ► ∆╢⁹ 

◄ ╩ ⇔√ ⌐ ⇔≡╙╠℮⁹ 

 

₡ M060₢ 
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◦☻♥ⱶ ⅜ ⇔√ ◦☻♥ⱶ─◒ꜝ▬▪fi♩▪ⱪꜞ◔כ◦ꜛfi⅜⁸◄ꜝ

╩☺כ☿♇ⱷכ ⌐ ⇔≡ ⇔√⁹↓─╟℮⌂ ⌐ ∆╢ ─ ≤⇔≡⁸

╙ ⌂╙─│≥╣⅛⁹ 

 

▪ PC╩ ⇔⁸ ⅜ ⇔√↓≤╩ ◦☻♥ⱶ ┼ ∆╢⁹ 

╩≤⌂☺כ☿♇ⱷכꜝ◄ ▬ ⌐⁸ ≢ ╩ ╢⁹ 

► ⌐ ≢ꜟ▪ꜙ♬ⱴ◙כꜚ╩☺כ☿♇ⱷכꜝ◄√╣↕ ⇔⁸ ≢ ≢⅝╢

⅛⁸ ◦☻♥ⱶ ┼ ∆═⅝ ⅛╩ ∆╢⁹ 

◄ ↓─◦☻♥ⱶ─◒ꜝ▬▪fi♩≤⇔≡ PC ╩ ∫≡™╢ √∟⌐ ⅜ ⇔√↓≤╩

⇔⁸ ─ ╩ ⇔≡╙╠℮⁹ 

 

₡ M061₢ 

♦▫☻◒ ⌐⁸Ᵽ♇◒▪♇ⱪ♥כⱪ⅛╠♦כ♃╩ꜞ☻♩▪⇔√ ⁸Ᵽ♇◒▪♇ⱪ

╩ꜟ♫כꜗ☺─ ╩☻כⱬ♃כ♦≡∑↕ ∆╢ │≥╣⅛⁹ 

 

▪ ♅▼♇◒ⱳ▬fi♩ꜞ☻♃כ♩ 

▬ ꜞⱩכ♩ 

 ◒♇Ᵽꜟכ꜡ ►

 ♪כⱨ◊꞉ꜟכ꜡ ◄

 

₡ M062₢ 

○fiꜝ▬fi◦☻♥ⱶ─ ⌐⅔↑╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ OS╛Ⱡ♇♩꞉כ◒⌂≥─ ─ ╩ ⌐ ∆╢⁹ 

▬ ○fiꜝ▬fi ⌐ ╩ ─ꜟⱦ☻꜠ⱬכ◘│≥↓╢∆ ⌐≈⌂⅜╢─≢⁸

│○ⱨꜝ▬fi ⌐ ℮⁹ 

─∟℮─♃כ♦ ► ─ ∞↑⌐ ⇔⁸ ─ ╩ ⇔≡™╢⅛≥

℮⅛╩ ∆╢⁹ 

◄ ╩ ∆╢ │ ™╒≥ ™⁹ 
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Ḩ  

 

₡ T001₢ 

─ 8 ⌐♃כ♦─ ∆╢ ≤⇔≡⁸ ⇔™╙─│≥╣⅛⁹ 

 

45 55 55 55 65 65 70 70 

 

▪ │ 55≢№╢⁹ 

▬ ⱷ☺▪fi│ 55≢№╢⁹ 

│♪כ⸗ ► 55≢№╢⁹ 

◄ ꜠fi☺│ 55≢№╢ 

 

₡ T002₢ 

10 ─ ╩ ∆ ─ G⁸K⁸M⁸T ─ ≈⌐≈™≡⁸∕─ ╩ ⇔ↄ

⇔≡™╢╙─│≥╣⅛⁹ 

 

▪ G  K  M  T 

▬ K  G  T  M 

► K  M  G  T 

◄ M  G  K  T 

 

₡ T003₢ 

™ 3 ⁸ ™ 4 ╩ ╣√ ⅛╠⁸ ╩ 3 ⇔≡ ╡ ∆≤⅝⁸ ─ ╙

™╙─│≥╣⅛⁹ 

 

▪ ⁸ ⁸ ─ ⌐ ╡ ∆  

▬ ⁸ ⁸ ─ ⌐ ╡ ∆  

► ⁸ ⁸ ─ ⌐ ╡ ∆  

◄ ⁸ ⁸ ─ ⌐ ╡ ∆  

 

http://rakupass.com/itpassport/


IT パスポート試験合格講座 

Copyright © ≤₦←₰ All Rights Reserved.  

 
 56 / 159 

₡ T004₢ 

5 ─ↄ∂⅜№╡⁸∕─℮∟ 2 ⅜ √╡≢№╢⁹ↄ∂╩ ⌐ 2 ™√≤⅝⁸2 ≤╙

√╡≤⌂╢ │ ╠⅛⁹ 

 

▪ 1 25 

▬ 1 20 

► 1 10 

◄ 4 25 

 

₡ T005₢ 

⌐♃כ♦ꜟ♃☺▫♦╩♃כ♦◓꜡♫▪ ∆╢ ⅜№╢ │≥╣⅛⁹ 

 

▪ JPEG ─ ╩⁸MO ⌐ ∆╢⁹ 

▬ MPEG כꜝ◌─ ╩⁸♦▫☻ⱪ꜠▬⌐ ∆╢⁹ 

► ♦▫☻◒⌐ ↕╣√ ╩⁸Ⱬ♇♪ⱨ◊fi ⌐ ∆╢⁹ 

◄ ⱴ▬◒꜡ⱨ◊fi≢ ╩ ╡ ╖⁸CD-R⌐ ∆╢⁹ 

 

₡ T006₢ 

Ɽ♁◖fi╩ ™≡ ⇔√♥◐☻♩ ─ ⁸╩♃כ♦ ⅜ ∆╢

◦☻♥ⱶ┼ⱨ□▬ꜟ ∆╢↓≤⌐⌂∫√⁹ ⌐ ∆═⅝ ≤⇔≡⁸ ⌂╙─

│≥╣⅛⁹ 

 

▪ ─◖fiⱧꜙכ♃≢ ⇔≡™╢ CPU ─ ⱦ♇♩   

▬ ─◖fiⱧꜙכ♃≢ ⇔≡™╢ ♪כ◖   

► ─◖fiⱧꜙכ♃─ OS  

◄ ─◦☻♥ⱶ ≢ ™√ⱪ꜡◓ꜝⱶ   
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₡ T007₢ 

◖fiⱧꜙכ♃≢ ╦╣≡™╢ ─♪כ◖ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ASCII ⱨ□ⱬ♇♩⁸ꜟ▪│♪כ◖ ⁸ ⅔╟┘ ⅛╠⌂╡⁸ ⌐ ∆

╢ │⌂™⁹ 

▬ EUC │ ─♪כ◖ ╩ ⇔╟℮≤⇔≡ ↕╣√ 16ⱦ♇♩ ♪כ◖─

≢№╡⁸ ⌐ ∆╢ │⌂™⁹ 

► Unicode │ ─ 1Ᵽ▬♩ ≢ ⅛≥℮⅛⅜ ⅛╢╟℮⌐∆╢ ≢ ↕╣ ≤

ASCII ╩♪כ◖ ♪כ◖√⇔⌐ ≢№╢⁹ 

◄ ◦ⱨ♩ JIS │♪כ◖ UNIX ⌐⅔↑╢ ─ ≤⇔≡ ↕╣⁸ISO ≤⇔≡

↕╣≡™╢⁹ 

 

₡ T008₢ 

─ ╩└≤≈─ ≢ ∆╢ ♃כ♦─≢⁸Ɽ♁◖fi≡⇔≥♩♇☿♪כ◖

⅜ ⌐≢⅝╢╟℮⌐ ♪כ◖√╣↕ │≥╣⅛⁹ 

 

▪ EBCDIC  

▬ JIS  

► Unicode 

◄ ◦ⱨ♩ JIS   ♪כ◖

 

 

 

₡ T009₢ 

♃כ♦ ─ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ │⁸ ╩♃כ♦≡∫╟⌐ ─ ≢ ╖ ∆↓≤⅜≢⅝╢⁹ 

▬ ╩ ♃כ♦⁸≡∫╟⌐≥↓╢™ ≤▪ꜟ◗ꜞ☼ⱶ╩ ↕∑╢↓≤⅜≢⅝╢⁹ 

► ꜞ☻♩│⁸ ─♃כ♦≡∫╟⌐ ╛ ⅜≢⅝╢⁹ 

─♃כ♦⁸│♩☻ꜞ ◄ ╛ ─≤⅝⌐ ╩♃כ♦─ ∆╢ ⅜№╢⁹ 
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₡ T010₢ 

♃כ♦ ─└≤≈≢№╢ ─ │≥╣⅛⁹ 

 

▪ ─ ⅛╠ ⌐ ╩♃כ♦⁸≡∫╟⌐≥↓╢≤√╩ ╡ ∆↓≤⅜≢⅝╢⁹ 

▬ ⇔√ ╩♃כ♦≢ ╡ ∆↓≤⅜≢⅝╢⁹ 

► ⇔√ ≤│ ─ ╩♃כ♦≢ ╡ ∆↓≤⅜≢⅝╢⁹ 

♃כ♦ ◄ ≤└≤≈─ⱳ▬fi♃ ≢ ╩♃כ♦⁸≡∫╟⌐≥↓╢≤√╩ꜟ☿╢╣↕ ╡

∆↓≤⅜≢⅝╢⁹ 

 

₡ T011₢ 

─ ▪ꜟⱨ□ⱬ♇♩ ≤ 1 ─ ╡ ₈.₉⅛╠⌂╢ ╩ ∆╢⁹₈*₉

│ ↕ 0 ─ ─ ╩ ⇔⁸₈?₉│ ─ 1 ╩ ∆≤⇔√ ⁸ ─

⌐ ∆╢ │≥╣⅛⁹ 

 

X*.Y?? 

 

▪ XY.XYY  

▬ XXX.YY  

► XYX.YXY  

◄ YXYX.YXY  

 

₡ T012₢ 

▬fi♃ⱪꜞ♃ ─ ⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

  

▪ ◖fiⱤ▬ꜝ ⌐ ═⁸ⱪ꜡◓ꜝⱶ─ │ ™⁹ 

▬ ⌂ ┘ ⇔│ ↕╣⌂™⁹ 

╘∂⅛╠№╩ⱪ꜡◓ꜝⱶ☻כ♁ ► ⌐ ⇔≡ ∆╢⁹ 

◄ ⌂ ─ ⌐│ ⅝≢№╢⁹ 
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₡ T013₢ 

Java ≢ ↕╣√ⱪ꜡◓ꜝⱶ≢№∫≡⁸Web◘כⱣ⅛╠♄►fi꜡⁸╣↕♪כⱩꜝ►◙ ≢

↕╣╢╙─│≥╣⅛⁹ 

 

▪ JavaScript  

▬ Java ▪ⱪꜞ◔כ◦ꜛfi 

► Java ▪ⱪ꜠♇♩ 

◄ Java  ♩♇꜠Ⱪכ◘

 

₡ T014₢ 

Java ─ⱪ꜡◓ꜝⱶ⌐⅔™≡⁸╟ↄ ╦╣╢ ⌂≥╩ ⇔⁸ ≢⅝╢╟℮⌐◖fi

ⱳכⱠfi♩ ∆╢√╘─ │≥╣⅛⁹ 

 

▪ JavaBeans 

▬ JavaScript  

► Java ▪ⱪꜞ◔כ◦ꜛfi 

◄ Java ▪ⱪ꜠♇♩ 

 

₡ T015₢ 

PostScript ─ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

  

▪  OS⌐ ∆╢◖ⱴfi♪╩ ∆╢√╘─☻◒ꜞⱪ♩ ≢№╢⁹   

▬  ⌐ⱪꜞfi♃ ⌐ ↕╣╢Ɑכ☺ ≢№╢⁹   

►  Ⱡ♇♩꞉כ◒ ╩ ₁⌐ ⇔≡ ╩ ╩♩fi▼☺כ◄℮ ∆╢√╘─ ≢№

╢⁹   

◄  Ⱪꜝ►◙ ≢ ↄⱪ꜡◓ꜝⱶ╩ ∆╢√╘─☻◒ꜞⱪ♩ ≢№╢⁹ 
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₡ T016₢ 

↕™▪ⱪꜞ◔כ◦ꜛfiⱪ꜡◓ꜝⱶ╩ ⇔⁸◖fiⱤ▬ꜟ ╖─○Ⱪ☺▼◒♩◖כ♪⅜◘

⌐Ᵽכ ↕╣≡™≡⁸◒ꜝ▬▪fi♩⅛╠─ ⌐╟∫≡◒ꜝ▬▪fi♩┼ ↕╣≡

↕╣╢ⱪ꜡◓ꜝⱶ│≥╣⅛⁹ 

 

▪ ▪ⱪ꜠♇♩ 

 ♩♇꜠Ⱪכ◘ ▬

► ☻◒ꜞⱪ♩ 

◄ ☻꜠♇♪ 

 

₡ T017₢ 

⌐♃◓╩ ∆╢↓≤⌐╟∫≡⁸ ─ ╩ ≢⅝╢ │≥╣⅛⁹ 

 

ⱴכ◐☻ ▪  

▬ ☻◒ꜞⱪ♩  

► ☻♃▬ꜟ  

◄ ⱴכ◒▪♇ⱪ  

 

₡ T018₢ 

HTML ⌐╟╢Ɫ▬Ɽ♥◐☻♩─ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ╩ ℮─≢⁸ ⱨ□▬ꜟⱫ─ꜞfi◒│≢⅝⌂™⁹ 

▬ ꜞfi◒│ ⌂─≢⁸ ─♥◐☻♩⌐ ∆╢ │ ─ ╕≢ ╠⌂

↑╣┌⌂╠⌂™⁹ 

► ꜞfi◒│ ─ ╩╙≈─≢⁸♥◐☻♩ ╩ ⌐ ⅝ ≢⅝╢⁹ 

◄ ꜞfi◒╩◒ꜞ♇◒∆╢↓≤⌐╟∫≡⁸ ↕╣√♥◐☻♩⌐ ≢⅝╢⁹ 

 

₡ T019₢ 

▬fi♃כⱠ♇♩╩ ⇔√ ⌐⅔™≡⁸ ╕╕─⧵╩♃כ♦ ⇔√╡⁸

⌐ ⇔√╡∆╢↓≤⅜ ⌐≢⅝╢ⱴכ◒ ↑ │≥╣⅛⁹ 

 

▪ HTML  

▬ SGML  

► UML  

◄ XML  
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₡ T020₢ 

HTML ≤ XML ─ ╩ ⇔√ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ HTML ≢│ ╩∆═≡ " ╕√│ ' ≢ ╗ ⅜№╢⅜⁸

XML ≢│∕─ │⌂™⁹ 

▬ HTML ⅜◙כꜚ│≢ ⌐ ╩ ≢⅝╢⅜⁸XML ≢│ ≢ ╘╠╣√

∞↑⅜ ≢№╢⁹ 

► HTML ≢│ ⌐╟∫≡│ ♃◓╩ ≢⅝╢⅜⁸XML ≢│ ♃◓≤ ♃◓≢

╩ ╗⅛⁸ ─ ≢ ∆╢ ⅜№╢⁹ 

◄ HTML ≢│ ─ ≤ ╩ ∆╢⅜⁸XML ≢│ ⇔⌂™⁹ 

 

₡ T021₢ 

HTML ─♃◓─ ⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

  

▪  WebⱭכ☺─ ╩ ∆╢≤⅝⌐│⁸<LABEL> ╩ ™╢⁹   

▬  WebⱭכ☺─ ╩ ∆╢≤⅝⌐│⁸<BODY>╩ ™╢⁹   

►  WebⱭכ☺─ ─ ⅝↕⁸ ↕⌂≥╩ ∆╢≤⅝⌐│⁸<BIG>╩ ™╢⁹   

◄  WebⱭכ☺╩ ─ ⌐ ↑╢≤⅝⌐│⁸<FORM>╩ ™╢⁹   
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₡ T022₢ 

─ ╩ ∆╢─⌐⁸ ─₡ⱴכ◒ ↑ ─ ≤ ₢⌐ ℮ⱴכ◒

↑ ⅜№╢⁹ ⅜∕─ ⌐ ─ ╩ ╪≢™╢≤⅝⁸

│ ─ ╩ ⅝ ←⅜⁸ ⅜ ≤ ─ ⌐ ≤ ⌂╢ ╩ ∆╢

⌐│⁸ ─ ─ ⅜ ↕╣╢⁹ 

 

↓─ ≢ ─₡ ₢╩ ∆╢≤⅝⁸ ─ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹

↓↓≢⁸<strong> < strong>│⁸ ╩ ⌂≥≢ ⇔≡ ∆╢↓≤╩

∆╢╙─≤∆╢⁹ 

 

₡ⱴכ◒ ↑ ─ ≤ ₢ 

1   

 . { } 

2   

 ₈ ₉⌐ ╩ ⅎ⁸< >≤< >≢ ╕╣√ ╩⁸ ⇔√ ≢

∆╢⁹ 

 

₡ ₢ 

: .color1{ } 

.color2{ } 

  

 : <strong>IT Ɽ☻ⱳכ♩ │⁸<color1> ≤⇔≡ ╙⅜ ⌐ ⅎ≡⅔ↄ═⅝

⌐ ∆╢<color2> ⌂ ╩ ╢◖fiⱧꜙכ♃⌐ ↕╣╢ <

color2>╩◄fi♪ꜚכ◙ ⌐ ↕∑╢↓≤≢№╢⁹< color1>< strong>  

 

▪ ↕╣√  

▬ ↕╣√  

► ↕╣⌂™  

◄ ↕╣⌂™  
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₡ T023₢ 

EUC ╩ ⇔√╙─│≥╣⅛⁹ 

 

▪ ◄♦▫♃⁸◖fiⱤ▬ꜝ⁸♦Ᵽ♇●⌂≥ⱪ꜡◓ꜝⱵfi◓⌐ ♃fi▬─≈≥└⅜ꜟכ♠⌂

≢☻כ▼ⱨכ ⇔≡ ⅎ╢ ≢№╢⁹ 

▬ ⌂ GUI ─ⱪ꜡◓ꜝⱶ☻◔ꜟ♩fi╢╟⌐♪כ◙▬►⁸ ⁸ASP Active Server 

Pages ─ ⌂≥⌐╟∫≡⁸Web ⌐⅔™≡ ⱪ꜡◓ꜝⱶ╩ ∆╢ ≢№╢⁹ 

► ⌂ GUI ☻כ▼fi♃ⱨ▬◙כꜚ⁸≢ꜟכ♠ ─ ╩◦☻♥ⱶ ─ ─

≢ ⇔⁸ ╛ ⌂≥╩ ⇔⌂⅜╠⁸ ╩ ℮ ≢№╢⁹ 

◄ ♁ⱨ♩╛ ╩≤⌂♩ⱨ♁☻כⱬ♃כ♦ ◙כꜚ⁸⇔ ╠⅜◦☻♥ⱶ ╛

╩ ™⁸ ╩ ∆╢↓≤≢№╢⁹ 

 

 

 

₡ T024₢ 

◐ꜗ♇◦ꜙⱷ⸗ꜞ─ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ⅛╠ ╖ ⌐ꜞ⸗ⱷꜙ◦♇ꜗ◐╩♃כ♦√⇔ ⇔⁸CPU ⅜ ≢ ╩♃כ♦∂

╖ ♃כ♦─⅝≥∆ ╩ ⌐ ℮⁹ 

▬ ⅛╠ ╖ ⌐ꜞ⸗ⱷꜙ◦♇ꜗ◐╩♃כ♦√⇔ ⇔⁸ ╩ ⌐ ∆╢↓≤

⌐╟∫≡ ╩ ⌐ ℮⁹ 

► ⅛╠ ╖ ⇔√ ╩◐ꜗ♇◦ꜙⱷ⸗ꜞ⌐ ⇔⁸◐ꜗ♇◦ꜙⱷ⸗ꜞ כ◖♦≢

♪⇔≡ ∆╢↓≤⌐╟∫≡ ╩ ⌐ ℮⁹ 

◄ ⅛╠ ╖ ⇔√ ╩◐ꜗ♇◦ꜙⱷ⸗ꜞ⌐ ⇔⁸↓─ ⇔≤ ⌐⁸

⌐♃☻☺꜠╩♃כ♦╠⅛ ╖ ♃כ♦≡∫╟⌐≥↓∆ ╩ ⌐ ℮⁹ 

 

₡ T025₢ 

♦▫☻◒ ⌐⅔™≡⁸ Ⱬ♇♪╩№╢ ⅛╠ ─ ⌐ ↕∑╢─⌐ ∆

╢ ╩ ≤ ┬⅛⁹ 

 

▪ ▪◒☿☻  

♅כ◘ ▬  

◒כ◦ ►  

♃כ♦ ◄  
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₡ T026₢ 

1☿◒♃⅜ 512Ᵽ▬♩─ ♦▫☻◒╩⁸28ⱦ♇♩≢ ∆☿◒♃ ≢ ∆╢≤⅝⁸

GⱣ▬♩─ ╕≢ ≢⅝╢↓≤⌐⌂╢⅛⁹↓↓≢⁸512×2─ 21 ╩ 1GⱣ▬♩

≤∆╢⁹ 

 

▪ 32 

▬ 64 

► 128 

◄ 256 

 

₡ T027₢ 

♃כ♦─◒☻▫♦ ╩ 16k Ᵽ▬♩ ≢ ∆╢ⱨ□▬ꜟ◦☻♥ⱶ⅜№╢⁹↓─♦

♃כ ⌐⁸ ⅝↕⅜ 22k Ᵽ▬♩─ⱨ□▬ꜟ≤ 8k Ᵽ▬♩─ⱨ□▬ꜟ╩ ─ 1:1

≢ ⇔√ ⁸ ♦▫☻◒─ ♃כ♦ ⌐ ╘╢ ─♃כ♦ │ ⅛⁹↓↓

≢⁸ ♦▫☻◒─ │ ⌐ ⅝™╙─≤∆╢⁹ 

 

▪ 59 

▬ 63 

► 78 

◄ 94 

 

₡ T028₢ 

♦▫☻◒─♦ⱨꜝ◓ⱷfi♥כ◦ꜛfi╩∆╢↓≤⌐╟∫≡⁸ ≢⅝╢ │≥╣⅛⁹ 

 

╩♃☻ꜝ◒╢№─כꜝ◄ ▪ ◒ꜝ☻♃⌐ ⅝ ⅎ╢⁹ 

▬ ⱨ□▬ꜟ─ ⅛↑─ ⅜ ∆╢⁹ 

► ⱨ□▬ꜟ─ ╖ ╡⅜ ∆╢⁹ 

◄ ⱨ□▬ꜟ╩ ⌐ ╖ ╗≤⅝─▪◒☿☻ ⅜ ↄ⌂╢⁹ 
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₡ T029₢ 

⇔≡™╢ PC─ ⅜ ⇔≡⅝√─≢ ⇔√≤↓╤⁸ ♦▫☻◒─

⅜ ⇔≡⅝√↓≤⅜ ⅛∫√⁹↓─ ╩ ╩▫♥ꜞ▫♥כꜚ⌐╘√╢∆ ⇔⁸

◒כ◦ ╩ ↕∑≡ ╟ↄ▪◒☿☻≢⅝╢╟℮⌐⇔√™⁹↓─≤⅝⁸ꜚכ♥▫ꜞ♥

▫⅜ ℮═⅝ ⌂ │≥╣⅛⁹↓↓≢⁸ ∆╢ ♦▫☻◒│ 1 ≤∆╢⁹ 

 

▪ ⅝⌂◘▬☼─ⱨ□▬ꜟ╩ ─♦▫꜠◒♩ꜞ ⱨ◊ꜟ♄ ⌐ ∆╢⁹ 

▬ ⱨ□▬ꜟ╩ ♦▫☻◒─ ─ ⌐ ∆╢⁹ 

► ─ ™ⱨ□▬ꜟ╩ ♦▫☻◒─ ⇔√ ⌐ ∆╢⁹ 

◄ ─ ™ⱨ□▬ꜟ╩ ─♦▫꜠◒♩ꜞ ⱨ◊ꜟ♄ ⌐ ∆╢⁹ 

 

₡ T030₢ 

─ ≢ ╩♃כ♦─ CD-R⌐ ∆╢ ⁸ ─ CD-R⅜ ⌐⌂╢⅛⁹ 

 

₡ ₢ 

1 │≥╣⧵⁸≥♃כ♦─  ⌐ ♃כ♦─╣∙╣⧵⁹╢№⅜♃כ♦─ │⁸

─≤⅔╡≢№╢⁹ 

 

 640M Ᵽ▬♩ 

 1,470M Ᵽ▬♩ 

 450M Ᵽ▬♩ 

 200M Ᵽ▬♩ 

 

2 ⁸│♃כ♦─  ─ ⌐ ⇔≡⁸ ─ CD-R ⌐ ≢⅝╢⁹↓─≤⅝⁸

♃כ♦≡∫╟⌐ │ ⇔⌂™╙─≤∆╢⁹  

3  CD-R⌐⁸ ≈ ─ ╩♃כ♦─ ↕∑⌂™⁹ 

4 ⁸│♃כ♦─  ≢∕╣∙╣ ∆╢⁹ 

5 ⁸│♃כ♦─  ─♃כ♦─ CD-R⌐ ⌐ ≢⅝╢⁹ 

6  CD-R1 ─ │ 700M Ᵽ▬♩≢№╢⅜⁸∕─℮∟ 100M Ᵽ▬♩│ⱷfi♥♫fi☻

╛◦☻♥ⱶ ≤⇔≡ ♃כ♦⁸≢─╢∆ ⌐│ ≢⅝⌂™⁹ 

 

▪ 5 

▬ 6 

► 7 

◄ 8 
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₡ T031₢ 

ↄ─ ╩⁸ⱢⱩ╩ כꜞ♠≡∫ ⌐ ≢⅝╢▬fi♃כⱨ▼כ☻ │≥╣⅛⁹ 

 

▪ IDE  

▬ RS-232C 

► SCSI 

◄ USB 

 

  

₡ T032₢ 

≤─ ▬fi♃כⱨ▼כ☻≢№╢ IEEE1394 ≤USB─ ⌐ ∆╢ │≥╣

⅛⁹ 

 

▪ ◖fiⱧꜙכ♃╛ ─ ╩ ╣√╕╕≢╙⁸ ─ ⅜ ≢№╢⁹ 

▬ ⅜⁸100M ⱦ♇♩ ≢№╢⁹ 

► ∆╢ ↔≤⌐⁸ ⇔⌂™ ID ╩ ∆╢ ⅜№╢⁹ 

♃כ♦─ ◄ ╩╙∟⁸ ⅜Ɽꜝ꜠ꜟ ≢№╢⁹ 

 

₡ T033₢ 

╩ ╣√╕╕≢ ╩ ≢⅝╢ⱱ♇♩ⱪꜝ◓⌐ ⇔√⁸ ─◦ꜞ▪ꜟ▬fi♃כ

ⱨ▼⁸╡№≢☻כFireWire ≤╙ ┌╣≡™╢╙─│≥╣⅛⁹ 

 

▪ IEEE1394  

▬ SCSI 

► USB 

◄ ◦ꜞ▪ꜟ ATA  

 

₡ T034₢ 

◖fiⱧꜙכ♃◦☻♥ⱶ⌐╟∫≡ √╡⌐ ↕╣╢ ─ ╩ ∆ │≥╣⅛⁹ 

  

 ♩♇ⱪכꜟ☻ ▪

  fi▪ꜝ►fi♪♃▬ⱶכ♃ ▬

► ♃▬ⱶ☻ꜝ▬☻ 

◄ ꜠☻ⱳfi☻♃▬ⱶ  

 

₡ T035₢ 
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◦☻♥ⱶ⅜ ⌐☺ꜛⱩ╩ ∆╢ ─ │≥╣⅛⁹ 

 

▪ MIPS  

▬  

 ♩♇ⱪכꜟ☻ ►

 fi▪ꜝ►fi♪♃▬ⱶכ♃ ◄

 

₡ T036₢ 

─♃ⱪꜞfi◙כ꜠ ╩ ∆ ≤⇔≡⁸ ╙ ⌂╙─│≥╣⅛⁹ 

 

▪ 1▬fi♅ 2.54cm √╡─♪♇♩ ≤ 1 ⌐ ≢⅝╢Ɑכ☺  

▬ 1 ╩ ∆╢─⌐ ╦╣╢ ─♪♇♩ ≤ 1 ⌐ ≢⅝╢  

► ∆╢ ─ ≤ 1 ⌐ ≢⅝╢  

◄ ∆╢ ─ ≤ 1 ⌐ ≢⅝╢  

 

₡ T037₢ 

⌐♩♇ⱪכꜟ☻ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ☺ꜛⱩ≤☺ꜛⱩ─ ─ ⌐○Ɑ꜠כ♃⅜ ∆╢↓≤⌐╟∫≡◦☻♥ⱶ⌐

⅜ │⌐♩♇ⱪכꜟ☻⁸╙≡∂ ╩ ╓↕⌂™⁹ 

│♩♇ⱪכꜟ☻ ▬ CPU ─ ≢№╡⁸ ─ ♪♇ⱣⱫכ○⁸ ⌂≥⌐╟∫

≡ ╩ ↑⌂™⁹ 

► ⱪ꜡◓ꜝⱵfi◓│♃כfi▪ꜝ►fi♪♃▬ⱶ─ ⌐ ─♩♇ⱪכꜟ☻⁸⅜╢∆

⌐│№╕╡ √⌂™⁹ 

◄ ⱪꜞfi♃┼─ ╩ ⌐ ♦▫☻◒ ┼ ∆╢☻ⱪכꜞfi◓│⁸☻ꜟכⱪ♇

♩─ ⌐ ≈⁹ 
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₡ T038₢ 

⌐╟∫≡ ╠╣╢ │≥╣⅛⁹ 

 

▪ ─ ▪◒☿☻ ⅜ ↄ⌂╢⁹ 

▬ ─ ⅛↑─ ⅜ ∆╢⁹ 

► ⅜ ⌂ↄ⌂╢⁹ 

◄ ╩ ∫≡╙ ─ ⅜ ⅎ⌂ↄ⌂╢⁹ 

 

₡ T039₢ 

⌂  ⁹⅛╣≤│♪כ◖

 

▪ EAN  

▬ ISBN  

► ITF  

◄ UPC  

 

₡ T040₢ 

↕⌂ ⌐ ↄ─ ╩ ╘ ╗↓≤⅜≢⅝⁸ ╡ ─♪כ◖⌐ ⅜ ╘⌂ↄ≡╙

╩♃כ♦ ⇔ↄ ╖ כꜝ◄⌂℮╟╢∑  ⁹⅛╣≤│♪כ◖≈╙╩

 

▪ ISBN  ♪כ◖

▬ ITF  ♪כ◖

► QR◖כ♪ 

 ♪כ◖ ◄

 

₡ T041₢ 

QR◖כ♪─ │≥╣⅛⁹ 

 

▪ 3 ─ ◦fiⱲꜟ≢⁸ ≤ ╡ ⅜ ≢⅝╢⁹ 

▬ ≢ ⌂╠ 128 ⁸ ⌂╠ 64 ╩ ∆↓≤⅜≢⅝╢⁹ 

► Ᵽ▬♫ꜞ ╩ ™√ ≢♪כ◖╩ ∆╢↓≤⅜≢⅝╢⁹ 

◄ ⱪ꜡◓ꜝⱶ ≢№╡⁸ ≢ ≢⅝╢⁹ 
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₡ T042₢ 

JAN ─♪כ◖ │≥╣⅛⁹ 

 

▪ 13↑√─ Ᵽכ☺ꜛfi≤ 8↑√─ Ᵽכ☺ꜛfi⅜№╢⁹ 

▬ JIS ⌐ ↕╣ ∞↑≢ ♪כ◖╢∆ ≢№╢⁹ 

► ─ ╩ ∆  ⁹╢№⅜♪כ◖─√↑5

♪כ◖™⌂√╙╩♩♇☺▫♦◒♇▼♅ ◄ ≢№╢⁹ 

 

₡ T043₢ 

◦☻♥ⱶ─◖כ♪─ №╢™│ ⌐ ∆╢ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

─♪כ◖ ▪ ─ ─♪כ◖⁸│ ⌐ ⇔™◦☻♥ⱶ ⅜ ℮═⅝≢№

╢⁹ 

─♪כ◖ ▬ ≤↑√ │⁸◖fiⱧꜙכ♃─ ⌐ ╩ ™≡ ∆═⅝≢№

╢⁹ 

─♪כ◖ ► Ⱶ☻⅜ ⌐ ⌂ ╩ ╓∆≤ ↕╣╢≤⅝│⁸ ♅▼♇

◒♦▫☺♇♩⌂≥ ╩ ∆═⅝≢№╢⁹ 

─♪כ◖ ◄ ⁸ ⁸ ⌂≥ ⌐≈™≡│⁸ ♥☻♩─ ≢ ╘╢═

⅝≢№╢⁹ 
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₡ T044₢ 

№╢◦☻♥ⱶ≢│⁸∕↓≢ ╦╣╢ⱨ□▬ꜟ⌐ ♪כ◖꜠≡⇔ ⌐ 4 ╡⁸

⁸ ⁸ ─▪◒☿☻ ⅜ ≢№╢⁹ 

 

ⅎ┌⁸№╢ⱨ□▬ꜟ⌐ ⇔≡│ ╡∞↑╩⁸ ─ⱨ□▬ꜟ⌐ ⇔≡│ ╡⁸ ⅔

╟┘ ─ 3 ─▪◒☿☻ ╩ ⌐ ∆╢↓≤⅜≢⅝╢⁹ 

 

↓─≤⅝⁸ⱨ□▬ꜟ⌐ ⇔≡ ≢⅝╢▪◒☿☻ ─ ∑│ ╡⅛⁹↓↓≢⁸ⱨ□▬

ꜟ⌐│ ⌂ↄ≤╙└≤≈─▪◒☿☻ ⅜ ↕╣≡™⌂↑╣┌⌂╠∏⁸ ╩ ⇔√

│ ╡≤ ⅜⁸ ╩ ⇔√ │╒⅛─ 3 ─▪◒☿☻ ╙ ⌐ ↕

╣╢╙─≤∆╢⁹ 

 

▪ 4 

▬ 5 

► 8 

◄ 15 
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₡ T045₢ 

─♃כ♦ ≤ ─♃כ♦ ╩ ™√™⁹ ∆╢ⱨ□▬ꜟ◘כⱣ≢│⁸

♦▫꜠◒♩ꜞ↔≤⌐ ─▪◒☿☻ ╩ ≢⅝╢⁹ ─╟℮⌂ ≢ ╖≤ ╖

─▪◒☿☻ ╩ ⇔√ ⁸ ↕╣╢▪◒☿☻│≥╣⅛⁹ 

 

₡ ₢ 

1  ─♦▫꜠◒♩ꜞ│⁸∕─ ∞↑⅜ ∆╢⁹ 

2  ─♦▫꜠◒♩ꜞ╩ ╩♃כ♦≡∫ ⇔⁸ ─∞╣≢╙ ╩♃כ♦∂

╖ ⅝≢⅝╢╟℮⌐∆╢⁹ 

3  ⱨ◊כⱶ─♦▫꜠◒♩ꜞ╩ ∫≡⁸ⱨ◊כⱶ⌂≥─ ╩ ∆╢⁹

─ Ᵽכ◘│ ∞↑⅜ ℮⁹ 

 

Ᵽכ◘ ▪ │⁸∆═≡─♦▫꜠◒♩ꜞ⌐ ⇔≡ ╡≤ ╖⅜≢⅝╢⁹ 

Ᵽכ◘ ▬ │⁸ ⱨ◊כⱶ ─♦▫꜠◒♩ꜞ⌐ ⇔≡ ╡∞↑⅜≢⅝╢⁹ 

Ᵽכ◘ ► ╩ ↄ∆═≡─ │⁸ ─♦▫꜠◒♩ꜞ⌐ ⇔≡ ╡∞↑⅜

≢⅝╢⁹ 

Ᵽכ◘ ◄ ╩ ↄ∆═≡─ │⁸ ⱨ◊כⱶ─♦▫꜠◒♩ꜞ⌐ ⇔≡

╡∞↑⅜≢⅝╢⁹ 

 

₡ T046₢ 

◒ꜝ▬▪fi♩◘כⱣ◦☻♥ⱶ╩ ∆╢⁹Ⱪꜝ►◙⌐╟∫≡◒ꜝ▬▪fi♩ ╩ ℮ ⁸

─▪ⱪꜞ◔כ◦ꜛfi⌐╟∫≡ ℮ ≤ ⇔≡⁸ ╙ ↕╣╢ │≥╣⅛⁹ 

 

▪ ◒ꜝ▬▪fi♩ ─  

⅜Ᵽכ◘ ▬ ⇔√≤⅝─  

─☻כⱬ♃כ♦ ►  

◄ ꜡◓▬fi▪◌►fi♩─ ≤  
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₡ T047₢ 

◒ꜝ▬▪fi♩◘כⱣ◦☻♥ⱶ⌐⅔™≡♦כ♃ⱬכ☻▪◒☿☻╩ ℮ ⌐⁸ ─ ™

Ᵽכ◘╘∂⅛╠№╩ ⌐ ⇔≡⅔ↄ↓≤⌐╟∫≡⁸Ⱡ♇♩꞉כ◒ ╩ ∆╢

│≥╣⅛⁹ 

  

▪ 2 ◖Ⱶ♇♩ⱷfi♩    

♩ⱪ◖Ⱶ♇♩ⱷfiכꜟ◓ ▬    

♪♇꜠☻♅ꜟⱣⱪ꜡☿☻─ⱴכ◘ ►    

◄ ☻♩▪♪ⱪ꜡◦כ☺ꜗ  

 

₡ T048₢ 

◦☻♥ⱶ─ ─ ™ ⌐ ═√╙─│≥╣⅛⁹↓↓≢⁸ ◦☻♥ⱶ╩ ∆╢◖fiⱧ

│♃כꜙ ≢№╢╙─≤∆╢⁹ 

 

 fiⱣ▬◦☻♥ⱶ⁸◦fiⱪ꜠♇◒☻◦☻♥ⱶ⁸♦ꜙ▪ꜟ◦☻♥ⱶ♃☻♪ꜟכ◖ ▪

 fiⱣ▬◦☻♥ⱶ⁸♦ꜙ▪ꜟ◦☻♥ⱶ⁸◦fiⱪ꜠♇◒☻◦☻♥ⱶ♃☻♪ꜟכ◖ ▬

► ◦fiⱪ꜠♇◒☻◦☻♥ⱶ⁸◖כꜟ♪☻♃fiⱣ▬◦☻♥ⱶ⁸♦ꜙ▪ꜟ◦☻♥ⱶ 

◄ ♦ꜙ▪ꜟ◦☻♥ⱶ⁸◖כꜟ♪☻♃fiⱣ▬◦☻♥ⱶ⁸◦fiⱪ꜠♇◒☻◦☻♥ⱶ 

 

₡ T049₢ 

⌐ ⅜ ⇔√≤⅝⁸ ≢ ⇔≡™√ ╩ ⇔⁸ ╦╡⌐⁸ ≢

⇔≡™√ ◦☻♥ⱶ╩ ∆╢↓≤⌐╟∫≡⁸◦☻♥ⱶ ─ ╩ ↕∑╢

◦☻♥ⱶ │≥╣⅛⁹ 

  

 fiⱣ▬◦☻♥ⱶ♃☻♪ꜟכ◖ ▪

▬ ♃fi♦ⱶ◦☻♥ⱶ  

► ♦ꜙ▪ꜟ◦☻♥ⱶ 

◄ ⱱ♇♩☻♃fiⱣ▬◦☻♥ⱶ  
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₡ T050₢ 

◦☻♥ⱶ─ ╩ ∆MTBF ─ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ №╢ ⌐ ⇔√◦☻♥ⱶ ─ ╩ ∆⁹ 

▬ №╢ ⌐ ⇔√◦☻♥ⱶ♄►fi─ ╩ ∆⁹ 

► ⅜ ⇔√ ⅛╠ ╕≢─ 1 √╡─ ╩ ∆⁹ 

◄ ─ ⅛╠ ─ ⅜ ∆╢╕≢─ ╩ ∆⁹ 

 

  

₡ T051₢ 

a≤ b─MTBF ≤MTTR ⅜ ─≤⅔╡≢№╢≤⅝⁸a≤ b╩ ⌐ ⇔√◦☻♥ⱶ

─ │ ╠⅛⁹ 

 

 

 MTBF  MTTR  

a 80 20 

b 180 20 

 

▪ 0.72 

▬ 0.80 

► 0.85 

◄ 0.90 
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₡ T052₢ 

PC≤ 2 ─ A⁸B≢ ↕╣╢◦☻♥ⱶ╩ ⅎ╢≤⅝⁸∕─◦☻♥ⱶ ─ ╩

∆ ⅜⁸ ₈1 1 A ─ × 1 B ─ ₉≤⌂╢╙─│≥╣⅛⁹

↓↓≢⁸PC─ │ ⇔⌂™╙─≤∆╢⁹ 

 

♃כ♦ ▪ A ⅜⁸ B ╩ ⇔≡ PC⌐ ↕╣≡™

╢⁹ 

♃כ♦ ▬ A ♃כ♦≥ B ≤⅜ PC⌐ ↕╣≡

™╢⁹ 

♃כ♦ ► ─ ≤⇔≡⁸ FD A ⌐ ⅎ⁸ ↑ FD B

⅜ PC⌐ ↕╣≡™╢⁹ 

♃כ♦ ◄ ─ FD A ⌐ ⅎ⁸♦כ♃ⱬכ☻ ─ ♦▫☻◒

B ⅜ PC⌐ ↕╣≡™╢⁹ 

 

 

 

₡ T053₢ 

◖fiⱧꜙכ♃◦☻♥ⱶ─ ⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ◦☻♥ⱶ─ │⁸MTBF ╩ ↄ⇔⁸ ╩ ↕∑╢⁹ 

▬ ◦☻♥ⱶ─ │⁸MTTR ≤MTBF ╩ ↄ∆╢↓≤≢ ∆╢⁹ 

► ◦☻♥ⱶ─ ⅜ ⌂╒≥⁸MTBF │ ↄ⌂╢⁹ 

◄ ◦☻♥ⱶ─ │⁸MTBF ╩ ↄ∆╢√╘⌐ ℮⁹ 

 

₡ T054₢ 

◦☻♥ⱶ─ ─└≤≈≢№╢ ⌐ ∆╢ ≤⇔≡⁸ ⌂╙─│≥╣

⅛⁹ 

  

▪  ╩ ∆╢√╘⌐⁸∕─ ⌐ ∆╢ ─☺ꜛⱩ─ ╩ꜟכꜙ☺◔☻

∆╢↓≤≢№╢⁹   

▬  ─ⱪ꜡◓ꜝⱶ⅜ ⇔√≤⅝⁸╒⅛─ⱪ꜡◓ꜝⱶ⌐ ╩ ⅎ⌂™╟℮⌐⁸

◦☻♥ⱶ─ ╩ ∆╢↓≤≢№╢⁹   

►  ╩ ⌐ ╡ ⇔⁸◦☻♥ⱶ─ ╛ ╩ ≤⇔≡╙ ↕∑╢↓

≤≢№╢⁹   

◄  ╩ ⌐ ∆╢─≢│⌂ↄ⁸ ╩ ∫≡ ⌐ ↕∑╢↓≤≢№╢⁹ 
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₡ T055₢ 

⁸ ⅜ ⇔√ ⁸◦☻♥ⱶ⅜ ⌂ ⌐ ∆╢╙─│≥╣⅛⁹ 

  

▪ ⱨכꜟⱪꜟכⱨ◦☻♥ⱶ 

▬ ⱨ▼כ☿ꜟכⱨ◦☻♥ⱶ  

► ⱨ▼כꜟ♁ⱨ♩◦☻♥ⱶ 

◄ ⱨ◊כꜟⱣ♇◒◦☻♥ⱶ  

 

₡ T056₢ 

ⱨ▼כ☿ꜟכⱨ ─ ⅎ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ≢ ≢⅝╢ ∞↑╩ ™≡⁸ ⌐ ⅜ ⇔⌂™╟℮⌐∆╢⁹ 

▬ ⅜ ⇔√╡ ⅜ ─ ™╩ ⇔√╡⇔≡╙⁸ ∞↑│ ∆╢⁹ 

► ⌐ ⅜ ∆╢⌐⇔≡╙⁸╕∏│◦☻♥ⱶ─ ╩ ↕∑╢⁹ 

◄ ⌂ ⌐╟∫≡⁸ ─ ⌂ ╩ ⇔⁸ ╩ ┌∆⁹ 

 

₡ T057₢ 

─ ≢ ↕╣╢◖fiⱧꜙכ♃◦☻♥ⱶ≢│⁸ ─ ⅜ ≢№╢⁹◖

fiⱧꜙכ♃◦☻♥ⱶ─ ⌐ ⅜ ⇔√ ≢╙⁸ ⌐ ╩ ∆↓≤⌂ↄ

↕∑╢ │≥╣⅛⁹ 

 

▪ ⱨכꜟⱪꜟכⱨ 

▬ ⱨ▼כ☿ꜟכⱨ  

► ⱨ◊כꜟ♩♩꜠ꜝfi♩ 

  ⱶכꜙ☺꜠ ◄
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₡ T058₢ 

ⱨ◊כꜟ♩♩꜠ꜝfi♩◦☻♥ⱶ─ ⌐ ∆╢ ─℮∟⁸ ╙ ⌂╙─│≥╣⅛⁹ 

 

▪ ◦☻♥ⱶ╩ 1 ─◖fiⱧꜙכ♃≢│⌂ↄ⁸ ─◖fiⱧꜙכ♃≢ ∆╢⁹ 

▬ ◦☻♥ⱶ╩ⱨ▼כꜟ♁ⱨ♩ ≢⌂ↄ⁸ⱨ▼כ☿ꜟכⱨ ⌐∆╢⁹ 

► ╛ ╩ ∆╢─≢│⌂ↄ⁸ ⌂ ╩ ─ ™ ≢ ∆╢⁹ 

◄ Ɫכ♪►▼▪≢│⌂ↄ⁸♁ⱨ♩►▼▪⌐╟∫≡ⱨ◊כꜟ♩♩꜠ꜝfi♩╩ ∆╢⁹ 

 

₡ T059₢ 

⅛╠─ ─ │≥╣⅛⁹ 

 

▪ UPS─  

▬ ─  

► ─  

◄ ─  

 

₡ T060₢ 

─ ⌐ ⇔√╡⁸ ⌐◦☻♥ⱶ╩ ↕∑√╡∆╢─⌐ ⌂ ∞↑

∆╢↓≤╩ ≤⇔√ │≥╣⅛⁹ 

  

▪ AVR 

▬ CVCF 

► UPS 

◄  

 

₡ T061₢ 

ⱬfi♅ⱴכ◒♥☻♩─ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

ה ▪ ─ⱪ꜡◓ꜝⱶ⌐╟∫≡◦☻♥ⱶ─ ╛ ─ ╩ ⇔⁸◦☻♥

ⱶ ╛ ╩♃כ♦─ ╢⁹ 

▬ ⌐ ╦∑≡ ⇔√ ⌂ⱪ꜡◓ꜝⱶ╩ ↕∑⁸∕─ ╩ ∆╢⁹ 

► ─ ╩ ╘≡ ∆╢ ⌂≥⌐⁸⸗♦ꜟ╩ ⇔≡ ⌐ ∆╢ⱪ꜡◓ꜝ

ⱶ≢◦☻♥ⱶ─ ╩ ∆╢⁹ 

◄ ⱪ꜡◓ꜝⱶ╩ ⌐│ ∑∏⌐⁸ ≢◦☻♥ⱶ─ ╩ ⇔≡⁸ ₁─ ─

╛ ─ ⅛╠ ╩ ⇔⁸ ╩ ∆╢⁹ 
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₡ T062₢ 

◖fiⱧꜙכ♃◦☻♥ⱶ─ⱬfi♅ⱴכ◒♥☻♩─ ≤⇔≡⁸ ╙ ⌂╙─│≥╣⅛⁹ 

 

▪ 1 ─ ⌐ ∆╢ ⅛╠⁸◖fiⱧꜙכ♃─ ╩ ╢⁹ 

▬ ◦☻♥ⱶ⅜ ⇔≡ ∆╢ ╩ ⇔⁸╒⅛─ ≤ ∆╢⁹ 

► ↕╣╢♩ꜝfi◙◒◦ꜛfi ⌐◦☻♥ⱶ⅜ ⅎ╠╣╢⅛≥℮⅛╩ ∆╢⁹ 

◄ ─♁ⱨ♩►▼▪╩ ⇔⁸◦☻♥ⱶ─ ╩ ⇔≡⁸╒⅛─ ≤

∆╢⁹ 

 

₡ T063₢ 

⇔™◖fiⱧꜙכ♃◦☻♥ⱶ╩ ∆╢≤⅝⌐ ℮◦☻♥ⱶ─ ⌐ ∆╢ ─℮

∟⁸ ⌂╙─│≥╣⅛⁹ 

  

▪ ≢⅝╢ ╡ ⌂ ≢ ∆═⅝≢№╢⁹ⱪ꜡◓ꜝⱶ─ ╙ 1⌐⇔≡⁸ ↄ─

ⱪ꜡◓ꜝⱶ╩ ∆╣┌⁸ ⌐ ╩♃כ♦⌂ ╢↓≤⅜≢⅝╢⁹   

▬ ≢ ⇔╛∆™ⱪ꜡◓ꜝⱶ╩♥☻♩ ⌐ ⇔⁸ ⌐ ∂≡ ╡ ⇔

⇔≡ ╩ ∆╣┌⁸ ─ ⌐ ™ ╩ ℮↓≤⅜≢⅝╢⁹   

► ⱷ⸗ꜞ ╛ ─ ─ ™⌐╟╢ ╩ ↑⌐ↄ™♥☻♩ⱪ꜡◓ꜝⱶ╩

™╣┌⁸ ─ ™ ╩ ℮↓≤⅜≢⅝╢⁹   

◄ ╟ↄ ↕╣╢ⱪ꜡◓ꜝⱶ╛ ⅜ ⌂ⱪ꜡◓ꜝⱶ⌂≥╩ ∫≡ ∆╣┌⁸

⌐ ╩♃כ♦⌂ ╢↓≤⅜≢⅝╢⁹ 

 

 

 

₡ T064₢ 

UNIX ─ⱪ꜡◓ꜝⱶ │≥╣⅛⁹ 

  

▪ ◦fi◓ꜟꜚ⁸◙כ◦fi◓ꜟ♃☻◒≢№╢⁹   

▬ ◦fi◓ꜟꜚ⁸◙כⱴꜟ♅♃☻◒≢№╢⁹   

► ⱴꜟ♅ꜚ⁸◙כ◦fi◓ꜟ♃☻◒≢№╢⁹   

◄ ⱴꜟ♅ꜚ⁸◙כⱴꜟ♅♃☻◒≢№╢⁹ 
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₡ T065₢ 

꞉כⱪ꜡♁ⱨ♩─ ⌐≈™≡ ⇔≡™╢╙─│≥╣⅛⁹ 

  

▪ ─ ≢ ∆╢≤⅝⌐⁸ ⌂ ≢ ⌐ Ɫ▬ⱨfi ╩ ↑≡ ⌐

≈⌂→╢⁹   

▬ ─ ⁸⁹ ⌂≥ ⅜ ╕√│ ⌐⌂╠⌂™╟℮⌐ ─ ↑╩ ℮⁹   

► ╩ ⅎ√ ╩ ⌐ ∆╢⁹   

◄ ⱴ◒꜡─ ╩ ∆╢⁹   

 

₡ T066₢ 

ⱪꜝ◓▬fi♁ⱨ♩─ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ OS ⌐╟╢ ™╩ ⇔⁸▪ⱪꜞ◔כ◦ꜛfi⌐ ⇔≡ OS ╟╡╙ ≢ ⌂ ╩

∆╢♁ⱨ♩►▼▪≢№╢⁹ 

▬ ╛Ᵽ◓ ╩ ≤⇔≡⁸ⱪ꜡◓ꜝⱶ─ ╩ ⅝ ⅎ╢√╘⌐ ∆╢♁

ⱨ♩►▼▪≢№╢⁹ 

► ≢│ ∑∏⁸Ⱪꜝ►◙⌂≥─▪ⱪꜞ◔כ◦ꜛfi⌐ ╖ ╗↓≤⌐╟∫≡⁸∕╣╠

─ ╩ ∆╢♁ⱨ♩►▼▪≢№╢⁹ 

◄ ♁ⱨ♩⌂≥─▪ⱪꜞ◔כ◦ꜛfi⌐ ↄ ↕╣⁸ ⌐ ∫√ ─ ╩

⇔⁸ ™√™≤⅝⌐ ∂ ─ ╩↕∑╢ ≢№╢⁹ 

 

₡ T067₢ 

Ⱶ♪ꜟ►▼▪─ ≤⇔≡⁸ ╙ ⌂╙─│≥╣⅛⁹ 

  

▪ ♁ⱨ♩►▼▪─ ╩ ⇔⁸ ⌂ ≢ ⌐ ∆╢ ╩

∆╢♁ⱨ♩►▼▪ 

▬ ─ ─ ⅛╠⁸ ╩ ⌐ ⇔⁸ ─ ─ ╩

∆╢♁ⱨ♩►▼▪ 

► ⱷכꜟ╛ ╩ ⇔√◖Ⱶꜙ♬◔כ◦ꜛfi⁸♦כ♃ ─ꜟכꜙ☺◔☻⁸

≤™∫√ ⌂≥╩╙∟⁸ ─ ╩ ℮♁ⱨ♩►▼▪   

◄ Ɫכ♦╛▪▼►♪כ♃⌂≥─ ─ ≤∕─ ⌂ ╩ ∆╢√╘─

╩ ℮♁ⱨ♩►▼▪ 
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₡ T068₢ 

ⱪ꜡ⱳכ◦ꜛ♫ꜟⱨ◊fi♩╩ ⇔√╙─│≥╣⅛⁹ 

 

▪ ▪ꜝⱦ▪ ─╟℮⌐⁸ ≢╙ ─ ╛ ⌐ ∆╢≤ ⅜ ∆╢ⱨ

◊fi♩≢№╢⁹ 

▬ ≢ ╦╣╢ ─╟℮⌐⁸ ⌐╟∫≡ ⅜ ⌂╢ⱨ◊fi♩≢№╢⁹ 

► ─ ⇔⌐ ™╠╣╢╟℮⌂⁸ ╩ ⌐⇔√♦◙▬fi─ⱨ◊fi♩≢№╢⁹ 

◄ ♃▬ⱪꜝ▬♃─╟℮⌐⁸1 √╡─ ⅜ ╕∫≡™╢ⱨ◊fi♩≢№╢⁹ 

 

₡ T069₢ 

♁ⱨ♩─◓ꜝⱨ ╩ ∫≡⁸ ⌐ ∆ ╩ ⌐ 12⅛ ─

╩ ∆ ╣ ◓ꜝⱨ╩ ⇔√≤↓╤⁸ ─ ╡⅜ ⌐ 0 1,500,000 ─ ≢

↕╣√⁹≤↓╤⅜ ─ ⅜№╕╡ ↕╣≡™⌂™─≢⁸◓ꜝⱨ─ ─ ⅝↕│

ⅎ∏⌐ ╩╙∫≤ ⇔≡ ⇔√™⁹◓ꜝⱨ ╩ ∫≡ ∆╢ ⁸ ╙

⌂╙─│≥╣⅛⁹ 

                

  

1  1,124,000 

2  1,063,000 

3  1,092,000 

4  1,159,000 

5  1,103,000 

6  1,201,000 

7  1,098,000 

8  1,182,000 

9  1,135,000 

10  1,093,000 

11  1,142,000 

12  1,220,000 

 

▪ ─ ╩ ⌐⇔≡ 0 1,500( )⌐∆╢⁹ 

▬ ─ ╩ 1,000,000 1,300,000 ⌐∆╢⁹ 

► ∆╢◓ꜝⱨ╩ ◓ꜝⱨ⌐ ∆╢⁹ 

◄ ≤ ⌐ ─ ╩ ╣╢⁹ 
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 ₡ T070₢ 

♁ⱨ♩≢⁸☿ꜟ B2 ⌐│ ≤⇔≡Γ (A1/A2)"╩ ⇔⁸☿ꜟ B3 ⌐│

≤⇔≡₈ ( (A$1,A2)/A3)₉╩ ∆╢⁹∕⇔≡⁸☿ꜟ B3 ─ ╩☿ꜟ B4 B10

⌐ ⇔⁸☿ꜟ A1 ⌐ 123456789╩ ⇔√≤⅝⁸☿ꜟ B7 ─ │ ≈⌐⌂╢⅛⁹ 

  

 A B 

1   

2 10,000  

3 5,000  

4 1,000  

5 500  

6 100  

7 50  

8 10  

9 5  

10 1  

 

▪ 1 

▬ 39 

► 89 

◄ 24691 
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₡ T071₢ 

─☻כⱬ♃כ♦ ⌐ ⅎ≡Ᵽ♇◒▪♇ⱪⱨ□▬ꜟ╩ ∆╢≤⅝⁸ ⅛≈ ⌂

≤⇔≡⁸ ╙ ⌂╙─│≥╣⅛⁹ 

  

☻כⱬ♃כ♦⌐  ▪ ─Ᵽ♇◒▪♇ⱪⱨ□▬ꜟ╩ ⇔™ ⌐ ⇔⁸ ⁸

─↑∞♃כ♦√∫№─ Ᵽ♇◒▪♇ⱪⱨ□▬ꜟ╩ ─ ⌐ ∆╢⁹   

│⌐☻כⱬ♃כ♦  ▬ ⅜♃כ♦⌂ ↕╣≡™╢─≢⁸ ─ ╘╠╣√

⌐ ☻כⱬ♃כ♦⁸ ─Ᵽ♇◒▪♇ⱪⱨ□▬ꜟ╩ ∆╢⁹   

►  Ᵽ♇◒▪♇ⱪⱨ□▬ꜟ─ ╩☻כⱬ♃כ♦⁸│ ⇔√ ⌐⁸∕─ ∫≡╙╠

℮⁹   

◄  Ᵽ♇◒▪♇ⱪⱨ□▬ꜟ╩ ∆╢≤⅝│⁸ ─Ᵽ♇◒▪♇ⱪⱨ□▬ꜟ╩ ⇔√

⌐ ⅝∆╢⁹ 

 

₡ T072₢ 

☻כⱬ♃כ♦ ─ꜞ◌Ᵽꜞ ⌐◒♇Ᵽꜟכ꜡╢№≢ ∆╢ ≤⇔≡⁸ ⌂╙─

│≥╣⅛⁹ 

  

╩ꜟ♫כꜗ☺  ▪ ™≡⁸♩ꜝfi◙◒◦ꜛfi ─ ─ ♃כ♦≢╕⌐

╩ ↕∑╢⁹   

╩ꜟ♫כꜗ☺  ▬ ™≡⁸♩ꜝfi◙◒◦ꜛfi ─ ╩♃כ♦≢╕⌐ ↕

∑╢⁹   

╩ꜟ♫כꜗ☺  ► ™≡⁸♩ꜝfi◙◒◦ꜛfi ─ ─ ♃כ♦≢╕⌐

╩ ↕∑╢⁹   

╩ꜟ♫כꜗ☺  ◄ ™≡⁸♩ꜝfi◙◒◦ꜛfi ─ ╩♃כ♦≢╕⌐ ↕

∑╢⁹ 
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₡ T073₢ 

♃כ♦ ─Ᵽ▬◌כ▪⁸╢№≢≈≥└─▫♥ꜞ▫♥כꜚ ╩ ⇔√╙─│≥╣⅛⁹ 

 

╩♃כ♦⁸⌐◒☻▫♦ ▪ ∆╢√╘─ ≤⁸∕╣╩ ∆╢√╘─ ╩ ∆

╢⁹ 

╛Ᵽ♇◒▪♇ⱪ─♃כ♦ ▬ ─√╘⌐⁸ ─ⱨ□▬ꜟ╩└≤≈⌐╕≤╘√╡⁸ ⌐

⇔√╡∆╢⁹ 

► ╛ ╩♃כ♦╠⅛ ╢ⱨ□▬ꜟⱪ꜡♥◒♩╛⁸ ◖Ⱨכ ─√╘─◖Ⱨ

╩♃כ♦ⱪ꜡♥◒♩⌂≥⌐╟∫≡⁸כ ∆╢⁹ 

◄ ⱨꜝ◓ⱷfi♥כ◦ꜛfi⅜ ⇔√ ♦▫☻◒≢⁸ⱨ□▬ꜟ╩ ⌂ ╡ ⇔√

⌐ ∆╢⁹ 

 

₡ T074₢ 

⌐☻כ♁ⱪfiכ○ ∆╢ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ─ ─ ─♪כ◖☻כ♁⁸≢ ╩ ⇔≡™╢⁹ 

╩◙כꜚ≥ ▬ ⇔≡ ≢⅝╢⁹ 

► │⁸ ↕╣≡™╢⁹ 

◄ ≢ ↕╣⌂↑╣┌⌂╠⌂™⁹ 

 

 

 

₡ T075₢ 

♦▫☻ⱪ꜠▬─ │≥╣⅛⁹ 

 

▪ CRT ♦▫☻ⱪ꜠▬╟╡╙ ↄ ≢№╢⅜⁸ │ CRT ♦▫☻ⱪ꜠▬╟╡╙ ⅝

™⁹ 

▬ │ ⇔⌂™─≢⁸Ᵽ♇◒ꜝ▬♩╕√│ ─ ╩ ╡ ╗ ╖⅜ ≢№

╢⁹ 

► ∂ ─╕╕ ∆╢≤⁸ ⅝╩ ↓∆⁹ 

◄ ╩ ⇔√╙─≢⁸ ⅜ ≤⌂╢⁹ 
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₡ T076₢ 

╩ ⅎ╢≤ ╠ ∆╢─≢Ᵽ♇◒ꜝ▬♩⅜ ≢№╡⁸ ⁸ ╩

≤∆╢╙─│≥╣⅛⁹ 

 

▪ CRT 

▬ PDP 

► TFT  

◄ EL  

 

₡ T077₢ 

≈─☺ꜛⱩ A C─ⱪꜞfi♃ ╩☻ⱪכꜝ ≢ ℮⁹ ☺ꜛⱩ│⁸ ⌐ ╩

⇔⁸A │ 10 ⁸B │ 70 ⁸C│ 80 ⌐ ╩ ⇔⁸ⱪꜞfi♃ ╩ ∆

╢⁹ 

 

☻ⱪ⁸│ꜝכ ╩ ↑ ↑√ ⁸ⱪꜞfi♃ ⅜ ╦╣┌ ─ⱪꜞfi♃ ╩

∆╢⁹ⱪꜞfi♃┼─ │≥─☺ꜛⱩ╙ 30 ≢№╢⁹∆═≡─ⱪꜞfi♃ ⅜ ∆

╢─│⁸☺ꜛⱩ⅜ ⇔≡⅛╠ ⅛⁹ 

 

▪ 100 

▬ 110 

► 120 

◄ 130 

 

₡ T078₢ 

♦▫☻◒ ─♃כ♦⁸≡™⅔⌐ ╩ ─ ⅝™ ⌐ ═√╙─│≥╣⅛⁹ 

 

▪ ◦ꜞfi♄⁸☿◒♃⁸♩ꜝ♇◒ 

▬ ◦ꜞfi♄⁸♩ꜝ♇◒⁸☿◒♃ 

► ☿◒♃⁸♩ꜝ♇◒⁸◦ꜞfi♄ 

◄ ♩ꜝ♇◒⁸☿◒♃⁸◦ꜞfi♄ 
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₡ T079₢ 

USB ⱢⱩ─ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ⱢⱩ ≢ꜟⱩכ◔☻꜡◒│ ∆╢⁹ 

▬ ⱢⱩ─ │⁸◖fiⱧꜙכ♃─ ╩ ╣╢ ⌐ ℮ ⅜№╢⁹ 

► ⱢⱩ╩ ⇔≡⁸ ─◖fiⱧꜙכ♃ ╩ ∆╢↓≤⅜≢⅝╢⁹ 

◄ ⱢⱩ╩ ⇔≡⁸ ╩ⱢⱩ╩ ╘≡ 127 ╕≢ ≢⅝╢  

 

 

 

₡ T080₢ 

GUI ─ ─♪כⱲכ◐⁸≡™⅔⌐ ⌐ ⁸≥◙כꜚ╢™≡╣ ◙כꜚ™⌂™≡╣

─≥∟╠⌐╙⁸ ─ ╩☻כ▼fi♃ⱨ▬◙כꜚ™ ∆╢√╘─ ─℮∟⁸

╙ ⌂╙─│≥╣⅛⁹ 

 

╠⅛♪כⱲכ◐ ▪ ↕∑╢ ╩ ⌐⇔≡⁸≢⅝╢ ╡ ⅛╠ⱴ►☻≢ ↕∑╢

╟℮⌐∆╢⁹ 

▬ ─ ™ ⌐ ⇔≡│⁸ⱴ►☻≤◐כⱲכ♪─ ─▬fi♃כⱨ▼כ☻╩

∆╢⁹ 

► ─ ™ │⁸ⱴ►☻╩♄Ⱪꜟ◒ꜞ♇◒⇔≡ ≢⅝╢╟℮⌐∆╢⁹ 

◄ ─ ⌐≤╠╦╣∏⌐⁸ ⌂≥ ⌂╙─│ 1⅛ ⌐ ╘≡ ⇔⁸

╣⅜⌂™╟℮⌐∆╢⁹ 

 

₡ T081₢ 

─ ─℮∟⁸ ╙ ⌂╙─│≥╣⅛⁹ 

 

▪ ∫√ ⌐ ⇔≡│⁸ ╡─ ≤∕─ ─ ⅜≢⅝⌂™ ╩☺כ☿♇ⱷכꜝ◄─

⇔⁸ⱪ꜡◓ꜝⱶ─ ╩ ∆╢╟℮⌐∆╢⁹ 

▬ ⌐ ⅜ ™≤ ⌐ ∂╢─≢⁸ ⅜ ⌂ ⌐≈™≡│Ⱬꜟⱪ

╩ ⇔⁸ │ ⌐∆╢⁹ 

► │⁸ ─꜠▬▪►♩⌐⅛⅛╦╠∏⁸ⱪ꜡◓ꜝⱶ≢─ ⌐ ═ ⅎ⁸

⅛╠ ⁸ ⅛╠ ⌐ ∆╢⁹ 

─♃כ♦ ◄ ה ╛ ⌂≥─ ↄ╟⅜◙כꜚ│ ⇔≡ ⇔≡™╢─≢⁸

─ ╩ ⇔⁸ ╩ ∆╢╟℮⌐∆╢⁹ 
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₡ T082₢ 

◒♇▼♅─♃כ♦ ─└≤≈≢№╢ꜞⱵ♇♩♅▼♇◒─ │≥╣⅛⁹ 

 

╢№⅜♃כ♦ ▪ ⌐№╢⅛≥℮⅛╩ ∆╢⁹ 

⅜♃כ♦ ▬ ─ ≢№╢⅛≥℮⅛╩ ∆╢⁹ 

⅜♃כ♦ ► ⌐ ⇔™⅛≥℮⅛╩ ∆╢⁹ 

≥♪כ◖─♃כ♦ ◄ ⌐ ╩≥♪כ◖√╣↕ ∆╢⁹ 

 

₡ T083₢ 

─◒♇▼♅◒♇ꜞⱷכꜙ♬ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

  

▪  ─ ⌐ ╠⅛♃כ♦≡∫ ╩ ─⧵⌐♃כ♦⁸⇔ ╩ ∆╢

↓≤⌐╟∫≡⁸    ⁹╢∆◒♇▼♅╩♃כ♦

▬  ≤⇔≡ ℮ ⁸⌐♃כ♦╢№─ ⌂≥─ ≤⇔≡ ⅎ⌂™╙─⅜ ╕╣≡

™⌂™⅛≥℮⅛╩♅▼♇◒∆╢⁹   

►  ≤ ≤ ─ ⌂≥⁸ ≤⌂╢ ─ ⌐ ⅜⌂™⅛≥℮⅛╩♅▼

♇◒∆╢⁹   

◄  ⱴ☻♃ⱨ□▬ꜟ ─ ♃כ♦ ⌐⁸ ⅜♪כ◖꜠─כ◐ №╢⅛≥℮⅛

╩♅▼♇◒∆╢⁹  

 

₡ T084₢ 

─ ⌐ ∆╢ ─℮∟⁸ ╙ ⌂╙─│≥╣⅛⁹ 

  

▪  ╩ ∆╢≤⅝│⁸ ≤ │∕╣∙╣└≤╕≤╘⌐∆╢⁹   

▬  ◖fiⱧꜙכ♃ ⌐ ™⁸↓╣╕≢ ⇔≡™√ ⌐│≤╠╦╣∏⁸ ╩ ⌐

∆╢⁹   

►  │⁸∆═≡ ╘≢ ∆╢⁹   

◄  ⌐ ╩╙√∑╢√╘⁸♃▬♩ꜟ─ ⁸ ⌂≥⌐ ∆╢ כꜟ─

ꜟ╩ ╘≡⅔ↄ⁹ 

 

http://rakupass.com/itpassport/


IT パスポート試験合格講座 

Copyright © ≤₦←₰ All Rights Reserved.  

 
 86 / 159 

 

 

₡ T085₢ 

כꜝ◌ ─ │≥╣⅛⁹ 

 

▪ ADPCM  

▬ HTML  

► JPEG 

◄ MPEG  

 

₡ T086₢ 

─ ─ ⌐♃כ♦ꜟ♃☺▫♦ ⇔≡⁸ ╛♩ꜞⱵfi◓⌂≥─

╩⇔√ ♃כ♦⁸ ╩ ↕ↄ∆╢√╘⌐ ╠⅛─ ╩ ⅎ√ ≢⁸ ≢Ᵽכ◘

∆╢⁹↓─ ♃כ♦─ ≤⇔≡⁸ ╙ ⌂╙─│≥╣⅛⁹ 

 

▪ BMP  

▬ GIF  

► JPEG 

◄ MPEG  

 

₡ T087₢ 

♃כ♦ ⅜ 16M Ᵽ▬♩ ─ SD◌כ♪╩ ™╢≤⅝⁸1,000×800 ─ │⁸

1 ⌐ ≢⅝╢⅛⁹↓↓≢⁸ │ ∑∏⁸1 │ 24 ⱦ♇♩≢ ∆╙─≤

∆╢⁹ 

 

▪ 0.8 

▬ 5 

► 6.6 

◄ 20 
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₡ T088₢ 

ISO ≢ ↕╣√♦▫☺♃ꜟ ─♃כ♦ ─ ─└≤≈≢№╡⁸▬fi♃

♩♇Ⱡכ ≢─ ♃כ♦ ╛ⱳכ♃Ⱪꜟⱪ꜠כꜘ≢╙ ↕╣≡™╢╙─│≥╣⅛⁹ 

  

▪ ATRAC3  

▬ MIDI  

► MP3 

◄ SDMI  

₡ T089₢ 

▪♫꜡◓ TV ⅛╠ HDTV ♥꜠ⱦ☺ꜛfi ╕≢─ ╩ ⌐⇔√♦▫☺♃ꜟ

─ ≢№╡⁸♦▫☺♃ꜟ ╛ DVD -Video≢ ↕╣≡™╢╙─│

≥╣⅛⁹ 

 

▪ MPEG -1 

▬ MPEG -2 

► MPEG -4 

◄ MPEG -7 

 

₡ T090₢ 

PDF ─ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ▬ⱷכ☺╩ ⇔ↄ ≢⅝╢₈Ɑכ☺ ♃כ♦⁸╡№≢₉ │ⱨ◊כⱴ♇

♩≤⇔≡ ↕╣≡™⌂™⁹ 

▬ ♁ⱨ♩►▼▪⌐ ⌂ↄ ╩♃כ♦─♪כ◖ ↕∑╢↓≤⅜≢⅝╢⅜⁸ ╩

↑ ∆↓≤⅜≢⅝⌂™⁹ 

► ♃◓╩ ╪∞♥◐☻♩ⱨ□▬ꜟ≢⁸♃◓╩ ™√ ⅜ ⌐ ⅎ╢⁹ 

◄ ꞉כⱪ꜡♁ⱨ♩⌂≥≢ ⇔√ ─ ╩ ≢⅝⁸ ⌂╢ⱪꜝ♇♩ⱨ◊כⱶ≢╙╒

╓ ─ ╩ ≤∆╢⁹ 
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₡ T091₢ 

≢ ∆╢ ⌐⌂∫≡™╢ ─ ⅜№╢⁹▬fi♩ꜝⱠ♇♩─Web ◦☻♥ⱶ

⌐∕╣╠─ ─ⱨ□▬ꜟ╩ ⇔≡⅔⅝⁸ ⌐ ↕∑√™⁹ ─ⱨ◊fi♩╛ ⁸

╩ ⇔≡™╢ ⅜ ™─≢⁸ ─ ⅜ ─♁ⱨ♩►▼▪ ⌐ ↕

╣⌂™╟℮⌐⇔√™⁹ ♃כ♦⌂ │≥╣⅛⁹ 

 

▪ HTML  

▬ PDF  

♃כ♦♩☻◐♥ ►  

◄ ꞉כⱪ꜡♁ⱨ♩ ♃כ♦─  

 

 

 

₡ T092₢ 

ⱨ□▬ꜟ⁸ⱨ▫כꜟ♪ ─♪כ◖꜠⁸ ─℮∟⁸ ⌂╙─│≥╣⅛⁹↓↓≢⁸">"

─ ⅜ ─ ≤∆╢⁹ 

 

▪ ⱨ□▬ꜟ  ⱨ▫כ◖꜠  ♪ꜟכ♪ 

▬ ⱨ□▬ꜟ  ꜠◖כ♪  ⱨ▫כꜟ♪ 

► ⱨ▫כꜟ♪  ⱨ□▬ꜟ  ꜠◖כ♪ 

◄ ⱨ▫כ◖꜠  ♪ꜟכ♪  ⱨ□▬ꜟ 

 

₡ T093₢ 

DBMS ─ ⌐ ∆╢ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

  

⌐☻כⱬ♃כ♦  ▪ ⅜ ⅝√ ⁸ ╩☻כⱬ♃כ♦⌐ ∆╢    

╩♃כ♦  ▬ ∆╢ ─ ╩ ∆╢    

╩♃כ♦  ► ⌐ ⇔╟℮≤⇔√≤⅝⁸ ⅜ ↓╠⌂™╟℮⌐∆╢    

◄  ♦♇♪꜡♇◒⅜ ↓╠⌂™╟℮⌐∆╢    
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₡ T094₢ 

◒♇Ᵽꜟכ꜡─☻כⱬ♃כ♦ ╩ ⇔√╙─│≥╣⅛⁹ 

 

╩ꜟ♫כꜗ☺ ▪ ™≡⁸♩ꜝfi◙◒◦ꜛfi ─ ─ ╩♃כ♦≢╕⌐

↕∑╢⁹ 

╩ꜟ♫כꜗ☺ ▬ ™≡⁸♩ꜝfi◙◒◦ꜛfi ─ ╩♃כ♦≢╕⌐ ↕∑

╢⁹ 

╩ꜟ♫כꜗ☺ ► ™≡⁸♩ꜝfi◙◒◦ꜛfi ─ ─ ╩♃כ♦≢╕⌐

↕∑╢⁹ 

╩ꜟ♫כꜗ☺ ◄ ™≡⁸♩ꜝfi◙◒◦ꜛfi ─ ╩♃כ♦≢╕⌐ ↕∑

╢⁹  

 

₡ T095₢ 

─♃כꜟ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

◒fiꜞ♃כ♦ ▪ ≢─ ╩ ™⁸♩ꜝⱨ▫♇◒ ╩╙≈⁹  

▬ ♩ꜝfi☻ⱳכ♩ ─ⱪ꜡♩◖ꜟ╩ ╘≡ⱪ꜡♩◖ꜟ ╩ ™⁸ ⌂╢Ⱡ♇♩꞉כ

╩◒כⱠ♇♩꞉≈╙╩ꜗ♅◒♥◐כ▪◒ ⌐ ∆╢⁹  

► Ⱡ♇♩꞉כ◒ ≢─ ╩ ™⁸ ╩ ⇔≡ LAN ╩ ∆╢ ⌂≥⌐ ╦╣

╢⁹ 

◄ ≢─ ╩ ™⁸ ╩ ┌∆√╘⌐ ╦╣╢⁹  

 

₡ T096₢ 

LAN ╩ ∆╢ ╩♃כꜟ⁸⌐ ∆╢ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

  

▪  ↕╣√ ─ LAN ─Ⱡ♇♩꞉כ◒▪♪꜠☻╩ ⌐≢⅝╢⁹   

▬  ↕╣≡™╢ ─ ─ ╛ ─ ⅜≢⅝╢⁹   

►  ∆╢ ╩♃כ♦™⌂─ ⇔⁸ ╩ ∆╢↓≤⅜≢⅝╢⁹   

◄  ╒⅛─ ⌐ ╩ ⅎ╢↓≤⌂ↄ⁸ⱡכ♪─ ╛ ⅜≢⅝╢⁹ 
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₡ T097₢ 

LAN ⌐⅔™≡⁸ ╩ ∆╢√╘⌐⁸ ─ ─♃כ♦≢ ╩ ה

⇔≡⁸ ≢─ ╩ ℮ │≥╣⅛⁹ 

 

 ▬▼►♩כ◕ ▪

▬ Ⱪꜞ♇☺ 

► ꜞⱧכ♃ 

 ♃כꜟ ◄

 

₡ T098₢ 

ⱢⱩ╩ ™≡ 10BASE-T ─ LAN ╩ ⇔⁸ ─Ɽ♁◖fi╩ ⇔≡™╢⁹ⱳכ♩⅜

╡⌂ↄ⌂╡⁸ⱢⱩ╩ ∆╢↓≤⌐⌂∫√⁹↓─≤⅝⌐ ⇔⌂↑╣┌⌂╠⌂™ ≤⇔

≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ∂ⱳכ♩ ╩╙≈ⱢⱩ╩ ∆╢ ⅜№╢⁹ 

♪כ◔☻◌ ▬ ≢⅝╢ⱢⱩ─ ⌐ ⅜№╢⁹ 

≥♃כꜟ ► ⌐ ∆╢ ⅜№╢⁹ 

⌐♃כꜟ ◄ ≢⅝╢ⱢⱩ─ⱳכ♩ ⌐ ⅜№╢⁹ 

 

₡ T099₢ 

10 BASE-T⌐  Ⱪꜟ│≥╣⅛⁹כ◔╢╣╠™

 

 ꜟⱩכ◔ ▪

▬ ♠▬☻♩Ɑ▪◔כⱩꜟ 

 ꜟⱩכ◔ ►

◄ ⱨ□▬Ᵽ◔כⱩꜟ  

 

₡ T100₢ 

Ⱡ♇♩꞉כ◒ ─└≤≈≢№╢☻▬♇♅fi◓ⱢⱩ ꜠▬ꜘ 2 ☻▬♇♅ ─ ≤⇔≡⁸

⌂╙─│≥╣⅛⁹ 

 

▪ LAN ⱳכ♩⌐ ↕╣√ ⌐ ⇔≡⁸IP ▪♪꜠☻─ ⌂ ≡╩ ℮⁹ 

▬ ⇔√Ɽ◔♇♩╩⁸№≡  MAC ▪♪꜠☻⅜ ∆╢ LAN ⱳכ♩∞↑⌐ ∆╢⁹  

► ⇔√Ɽ◔♇♩╩⁸∆═≡─ LAN ⱳכ♩⌐ Ⱪ꜡כ♪◐ꜗ☻♩ ∆╢⁹  

◄ ⇔√Ɽ◔♇♩╩⁸Ⱡ♇♩꞉כ◒ ≢ ⱨꜝ◓ⱷfi♥כ◦ꜛfi ∆╢⁹  
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₡ T101₢ 

2.4GHz ─ ╩ ⇔⁸ 10m ─ ≢ 1M ⱦ♇♩ ╕≢─ ╩

∆╢ │≥╣⅛⁹ 

 

▪ Bluetooth1.0  

▬ IEEE802.11b  

► IEEE802.11g  

◄ IrDA  

 

₡ T102₢ 

PC LAN ◦☻♥ⱶ≢ ∆╢Ⱡ♇♩꞉כ◒ ⱪꜞfi♃─ ╩⁸ ─ ≢ ╘╢⁹ 

  

ⱪꜞfi♃ ♩ꜝⱨ▫♇◒ ÷ⱪꜞfi♃─  

♩ꜝⱨ▫♇◒ ÷ ─♃כ♦  

  

⅜ 30 ≢⁸ ⅜♃כ♦ 1 ⌐ 1.5 ╠╣≡ↄ╢≤⅝⁸ⱪꜞfi♃─

╩ 50 ⌐ ⅎ╢√╘⌐│⁸ⱪꜞfi♃│ ⅛⁹ 

 

▪ 2 

▬ 3 

► 4 

◄ 5 

 

₡ T103₢ 

▬fi♃כⱠ♇♩⌐ ∆╢ⱪ꜡♩◖ꜟ⅔╟┘ ⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣

⅛⁹ 

 

▪ FTP │⁸ ⱷכꜟ⌐ⱨ□▬ꜟ╩ ⇔≡ ∆╢√╘─ⱪ꜡♩◖ꜟ≢№╢⁹ 

▬ HTML │⁸ ─ ╩ ⅜◙כꜚ╩◓♃∆ ≢⅝╢ ≢№╢⁹ 

► HTTP │⁸HTML ⌂≥╩ ∆╢√╘─ⱪ꜡♩◖ꜟ≢№╢⁹ 

◄ SMTP │⁸ ╩ ∆╢√╘─ⱪ꜡♩◖ꜟ≢№╢⁹ 
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₡ T104₢ 

ADSL ⌐ ∆╢ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

  

▪  ─ ♠▬☻♩Ɑ▪ ╩ ⇔≡⁸ ╡ ╡─ ⅜ ⌂╢ ♃כ♦

╩ ℮⁹   

♃Ⱶ♫ꜟ▪♄ⱪכ♃│♃כ♦≥  ▬ TA ≢ ⇔⁸1 ─ ≢─ ╩

∆╢⁹   

╩♃כ♦≥  ► ⇔≡ ∆╢⁹   

◄  ⱨ□▬Ᵽ◔כⱩꜟ╩ ╕≢ ⇔⁸ ╛ ISDN⁸♦כ♃ ⌂≥─  ◘

╩☻ⱦכ ∆╢⁹  

 

₡ T105₢ 

CATV ╩ ⇔√▬fi♃כⱠ♇♩ ⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ CATV ≢│⁸1 ─ ╩ ∆╢ ─ ⅜ ♃כ♦⁸≥╢∆☻☿◒▪⌐

⅜ ∆╢⁹ 

▬ CATV ─ ╡ ♃כ♦─ │⁸ ⌐╟╠∏ ≢№╢⁹ 

► CATV │ 1 ─ ⇔⅛≢⅝⌂™─≢⁸ ╡ ⌐│ ╩ ∆╢⁹ 

 CATV Ⱪꜟ⸗♦ⱶ│⁸כ◔─ ⅜ ↕╣≡™╢⁹ 

 

₡ T106₢ 

ISDN ╩ ⇔≡⁸▬fi♃כⱠ♇♩◘כⱦ☻ⱪ꜡Ᵽ▬♄ ISP ─▪◒☿☻ⱳ▬fi♩⌐Ɽ♁

◖fi╩ ∆╢ ⁸ ≤⌂╢ │≥╣⅛⁹ 

 

▪ ADSL ⸗♦ⱶ 

♃Ⱶ♫ꜟ▪♄ⱪכ♃ ▬ TA  

► ☻ⱪꜞ♇♃ 

◄ ⸗♦ⱶ  
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₡ T107₢ 

▬fi♃כⱠ♇♩─ ╩ ─ ◦☻♥ⱶ⌐ ╡ ╣⁸ ╛ ⌐

∆╢◦☻♥ⱶ │≥╣⅛⁹ 

 

▪ EDI  

▬ VAN  

► ▬fi♩ꜝⱠ♇♩ 

◄ ◄◒☻♩ꜝⱠ♇♩  

 

₡ T108₢ 

Ɽ♁◖fi⅛╠ ≢▬fi♃כⱠ♇♩◘כⱦ☻ⱪ꜡Ᵽ▬♄⌐♄▬ꜘꜟ▪♇ⱪ

⇔╟℮≤⇔√≤↓╤⁸" ─◖fiⱧꜙכ♃⅜ ⅜☺כ☿♇ⱷכꜝ◄℮™≥"╪∑╕⇔

↕╣√⁹↓─ ≤⇔≡ ⅎ╠╣╢╙─│≥╣⅛⁹↓↓≢⁸ ⇔≡™╢⸗♦ⱶ│

≢№╢⁹ 

 

▪ ⇔™⸗♦ⱶ♪ꜝ▬Ᵽ⅜▬fi☻♩⁹™⌂™≡╣↕ꜟכ 

▬ Ɽ♁◖fi≤⸗♦ⱶ ⅜ꜟⱩכ◔─ ⇔ↄ ↕╣≡™⌂™⁹ 

► Ɽ♁◖fi─ TCP IP ─ ⌐ ╡⅜№╢⁹ 

◄ ⸗♦ⱶ⅜ ≤ ⌂╢ⱳכ♩⌐ ↕╣≡™╢⁹  

 

₡ T109₢ 

DHCP ╩ ⇔√╙─│≥╣⅛⁹ 

 

▪ IP ▪♪꜠☻⅛╠ MAC ▪♪꜠☻╩ ∆╢√╘─ⱪ꜡♩◖ꜟ≢№╢⁹ 

▬ IP ▪♪꜠☻⅛╠ⱱ☻♩ ╩ ∆╢√╘─ⱪ꜡♩◖ꜟ≢№╢⁹ 

► IP כꜝ◄≡™⅔⌐ ╛ ─ ⌐ ↕╣╢ⱪ꜡♩◖ꜟ≢№╢⁹ 

◄ LAN ⌐ ∆╢ ⌐⁸▪♪꜠☻ⱪכꜟ⅛╠ IP ▪♪꜠☻╩ ╡ ╢√╘─ⱪ꜡♩◖ꜟ

≢№╢⁹ 
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₡ T110₢ 

TCP IP Ⱡ♇♩꞉כ◒≢ DNS ⅜Ᵽכ◘ √∆ │≥╣⅛⁹ 

 

─Ᵽכ◘ ▪ IP ▪♪꜠☻╩ ∑∏⁸ⱪ꜡◓ꜝⱶ─ ╩ ◓꜡Ᵽ─ⱪכ◘≢↑∞╢∆

ꜝⱶ─ ┘ ⇔╩ ⌐∆╢⁹ 

▬ ─ⱪꜝ▬ⱬכ♩ IP ꜟⱣכ꜡◓╩☻꜠♪▪ IP ▪♪꜠☻⌐ ⇔⁸▬fi♃כⱠ♇♩▪

◒☿☻╩ ⌐∆╢⁹ 

▬ ─ⱪꜝ▬ⱬכ♩ IP ꜟⱣכ꜡◓╩☻꜠♪▪ IP ▪♪꜠☻⌐ ⇔⁸▬fi♃כⱠ♇♩▪

◒☿☻╩ ⌐∆╢⁹  

► ♪ⱷ▬fi ╛ⱱ☻♩ ⌂≥≤ IP ▪♪꜠☻≤─ ↑╩∆╢⁹  

◄ Ɽ♁◖fi⌂≥⅛╠─ IP ▪♪꜠☻ ─ ⌐ ⌐Ᵽכ◘⁸⇔ ⇔≡№╢ IP ▪♪꜠☻

─ ⅛╠ ↕╣≡™⌂™ IP ▪♪꜠☻╩ ╡ ≡╢⁹  

 

₡ T111₢ 

▬fi♃כⱠ♇♩╩ ⇔≡ A ⅛╠ B ⌐ 10 ─ ⱷכꜟ╩ ⇔≡ ∫√≤↓╤⁸B

⌐│ ∫√ ≤│ ⌂╢ ≢ ™√⁹↓╣⌐≈™≡⁸ ⌂ │≥╣⅛⁹ 

 

▪ A ─ⱷכ◘ꜟכⱣ─ ⌐ ⅜№╢⁹ 

▬ B ─ ⱷכꜟ⌐ ∆╢ⱨ□▬▪►◊כꜟ─ ⌐ ⅜№╢⁹ 

► ⅛╠ ⇔√ ⱷכꜟ│ ⌐ ↨╪↕╣√ ⅜ ™⁹ 

◄ ⅜ ≤│ ╠⌂™─≢⁸ │ ╦╢↓≤⅜№╢⁹ 

 

₡ T112₢ 

▬fi♃כⱠ♇♩≢ ⱷכꜟ╩ ╢ ⌐│⁸ ⌐ ∆╢ ⌐ ∆╢ ⅜№╢⁹

↑─ ⅜№╢─≢ ╩ ⅎ╢ ⅜╟™ │≥╣⅛⁹ 

 

▪ ɖ ɗ ɘ ə ɚ ɛ ɜ ɝ ɞ ɟ ⌂≥─◑ꜞ◦▪   

▬ ᵑ ᵒ ᵓ ᵔ ᵕ ᵖ ᵗ ᵘ ᵙ ᵚ ⌂≥─ ⅝   

► Ἒ Ἑ ủ ừ ợ Ợ ẽ Ẽ ỏ Ỏ ⌂≥─   

◄ ҽ Ӏ ִ ֵ ְ ֱ ӟ Ӟ Ӝ ӝ ⌂≥─   
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₡ T113₢ 

▬fi♃כⱠ♇♩─ ⱷ⁸≡™⅔⌐ꜟכ ⅜ ⇔≡™╢ ⱷכꜟ♁ⱨ♩─ ╩

═╢ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ╠╣≡⅝√ ⱷכꜟ─Ⱬ♇♄╩ ═╢⁹  

▬ ⅜ ⇔≡™╢▬fi♃כⱠ♇♩◘כⱦ☻ⱪ꜡Ᵽ▬♄ ISP ╩ ═╢⁹  

► ─▪♪꜠☻ ╩⁸ ─ ⱷכꜟ♁ⱨ♩─▪♪꜠☻ ≢ ═╢⁹  

◄ ⱷכꜟ⌐ ↕╣≡™╢ⱨ□▬ꜟ─ ╩ ═╢⁹ 

 

₡ T114₢ 

▬fi♃כⱠ♇♩≢ ⱷכꜟ╩ ⇔√≤↓╤⁸"Returned mail:Host unknown" ≤™℮

─ ⱷכꜟ⅜ ∫≡⅝√⁹↓─ ≤⇔≡ ⅎ╠╣╢╙─│≥╣⅛⁹ 

 

▪ ─ⱷכ◘ꜟכⱣ⅜ ⇔≡™╢⁹  

▬ ⇔√ ⱷ⁸≡™⅔⌐☻꜠♪▪ꜟכ"@"─ ╤─♪ⱷ▬fi ⅜ ∫≡™╢⁹  

⅜♃כ♦╢∆ ► ⅝∆⅞≡⁸ⱷכ◘ꜟכⱣ─ ╩ ⅎ≡⇔╕∫√⁹  

◄ ⱨ□▬ꜟ─◄fi◖כ♪ ≤ ⇔√ ♪כ◖♦─ ⅜ ⌂╢⁹ 

 

₡ T115₢ 

▬fi♃כⱠ♇♩≢ ™╠╣╢MIME ─ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ Web ≢─Ɫ▬Ɽ♥◐☻♩─ ≢№╢⁹ 

▬ ▬fi♃כⱠ♇♩ ─◒ꜝ▬▪fi♩≤◘כⱣ─ ─Ɫ▬Ɽ♥◐☻♩ ⱪ꜡♩◖ꜟ≢№

╢⁹ 

► ▬fi♃כⱠ♇♩ ─ ╩ ⌐ ∆╢▪♪꜠☻ ≢№╢⁹ 

◄ ⱷכꜟ≢ ╛ ⌂≥─ⱴꜟ♅ⱷ♦▫▪ ╩ ╡ ⅎ╢╟℮⌐∆╢ ≢№

╢⁹ 

 

₡ T116₢ 

ⱷכꜟ╩ ⇔≡ ∆╢√╘⌐ ↕╣╢ │≥╣⅛⁹ 

 

▪ BASE64 

▬ GZIP 

► PNG 

◄ S MIME  
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₡ T117₢ 

ⱷכ◘ꜟכⱣ─ⱷכꜟⱲ♇◒☻─ ─ ╩ ∆╢ ≤⇔≡⁸ ⌂╙─│

≥╣⅛⁹ 

  

▪ ─ⱷכꜟⱲ♇◒☻─ ⌐ ╩ ↑╢⁹   

▬ ⱷכ◘ꜟכⱣ─♦▫☻◒─ ╩ ∆╢⁹   

► ⱷכ♦ꜟכ♃─Ᵽ♇◒▪♇ⱪ╩≤╢⁹   

◄ ─ ⅝™ ⱷ⁸│ꜟכ╒⅛─ⱷכꜟ ⌐ ╩⅛↑⌂™ ⌐ ∆╢⁹  

 

₡ T118₢ 

♪כ꞉כ◐ ⌐ ╦╣╢ ≢№╡⁸ ⅎ┌⁸ ⁸▪ⱷꜞ◌ ⁸USA ─≥╣╩

⇔≡╙ ∂ ⅜ ╠╣╢╟℮⌐⁸ ⌂≥╩ ⌐ ⇔ ⇔√╙─│

≥╣⅛⁹ 

 

▪ ◄▬ꜞ▪☻ 

 ☻ꜝכ♁◦ ▬

► ◦ⱡ♬ⱶ 

◄ ♦▫꜠◒♩ꜞ 

 

 

 

₡ T119₢ 

☿◐ꜙꜞ♥▫ⱳꜞ◦⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

  

▪ ─☿◐ꜙꜞ♥▫ⱳꜞ◦│⁸ ☿◐ꜙꜞ♥▫◦☻♥ⱶ⌐ ∆═⅝ ─ ╩

≤⇔≡™╢─≢⁸ ∆╢☿◐ꜙꜞ♥▫ ⌐╟∫≡∕─ ⅜ ⌂╢⁹   

▬ ─☿◐ꜙꜞ♥▫ⱳꜞ◦│⁸ ∆═⅝ ⅔╟┘ ─ ≤⌂╢╙─≢⁸☿◐ꜙ

ꜞ♥▫─ ╖⌐ ∆╢ ╛ │ ╕╣⌂™⁹   

► ─♩♇ⱪ⅜⁸☿◐ꜙꜞ♥▫ⱳꜞ◦ ─ ≤⌂∫≡™╢ ◦☻♥ⱶ─−™

╩ ⌐ ∆╢↓≤⅜ ╕⇔™⁹   

◄ ≤∆╢☿◐ꜙꜞ♥▫꜠ⱬꜟ╩ ∆╢√╘⌐⁸ ∆═⅝ ⅔╟┘ ⌐≈™≡

─ ⅎ ╩ ⌐∆╢↓≤⅜ ≢№╢⁹   
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₡ T120₢ 

☿◐ꜙꜞ♥▫ⱳꜞ◦⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ⅜ ∆═⅝ ≤⁸∕╣╩ ∆╢ ╩ ⇔√╙─≢№╡⁸ ☿◐ꜙ

ꜞ♥▫⌐ ∆╢ ⅎ ╛ ╖╩ ∆ ≢ ∆╢⁹  

▬ ─ ⅛╠ ☿◐ꜙꜞ♥▫─ ≤ ╩ ⇔√╙─≢№╡⁸

⅜ ╩ ∆╢√╘─ ≤⇔≡ ∆╢⁹  

► ◦☻♥ⱶ⌐ ∆╢☿◐ꜙꜞ♥▫ ╩ ⇔√╙─≢№╡⁸ ∆╢☿◐ꜙꜞ♥▫

╛ ─ ⌐ ≠™≡ ∆╢⁹  

◄ ☿◐ꜙꜞ♥▫⌐ ∆╢ ≤⇔≡─ ╩ →√╙─≢№╡⁸ ☿◐ꜙꜞ♥▫⌐

∆╢ ◦☻♥ⱶ ─ ╖ ╩ ∆╢ ≢ ∆╢⁹  

 

₡ T121₢ 

☿◐ꜙꜞ♥▫ ─ ⁸ꜞ☻◒ ⁸☿◐ꜙꜞ♥▫ ─ ⁸☿◐ꜙꜞ♥▫ ─

─ⱪ꜡☿☻⌐⅔™≡⁸ꜞ☻◒ ≢ ╠╣╢ │≥╣⅛⁹ 

 

▪ ™ ⇔√ −™  

▬ ╖ ╕╣√☿◐ꜙꜞ♥▫◖fi♩꜡כꜟ 

► ☿◐ꜙꜞ♥▫  

◄ ─ ⅝↕ 

 

₡ T122₢ 

Ɽ♁◖fi╩ ™≡⁸ ╩♃כ♦╢№⌐Ᵽכ◘ ≢ ∆╢ ⌐ ⌂☿◐ꜙ

ꜞ♥▫ │≥╣⅛⁹ 

 

▪ ⌐ ◙כꜚ√⇔ ID ≤Ɽ☻꞉כ♪⅜ ≢⅝╢╟℮⌐⁸ Ɽ♁◖fi─꜡◓▬

fi ╩ ∆╢⁹  

↑∞╢⅝≢╩♃כ♦⌂ ▬ Ɽ♁◖fi⌐◖Ⱨ⁸⅝⅔≡⇔כⱠ♇♩꞉כ◒─ │

⌐∆╢⁹  

► ▪◒☿☻╩ ⌐ ≢⅝╢╟℮⌐⁸ ◙כꜚ⅜◙כꜚ─ ID ╩ ∆╢⁹  

◄ ꞉fi♃▬ⱶⱤ☻꞉כ♪╩   Ᵽ⌐꜡◓▬fi∆╢⁹כ◘☻☿◒▪♩כ⸗ꜞ⁸≡⇔
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₡ T123₢ 

ꜞ☻◒ ⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ꜞ☻◒ ⌐⁸ ≤ ╩ ↕∑⁸ꜞ☻◒─ ה ⅛╠ ⌐ ╢╕

≢∆═≡─ꜞ☻◒ ╩ ↕∑╢⁹ 

▬ ꜞ☻◒ ⌐│ ⅜ ╕╣╢─≢⁸ꜞ☻◒ ─ ─ │ꜞ☻◒

⌐ ∆═⅝≢│⌂™⁹ 

► ꜞ☻◒ │⁸ ⁸ ⌐ ∆╢─≢⁸ ─ꜞ☻◒ ≤⇔≡│⁸

⅜ ℮═⅝≢№╢⁹ 

◄ ꜞ☻◒ ─ │⁸ ≤ ╩╙≈ ⌐╝∞⌡⁸ │ ⌐ ⇔√

ꜞ☻◒ ⅜ ℮⁹ 

 

₡ T124₢ 

◦☻♥ⱶ ⌐⅔↑╢ ID ≤Ɽ☻꞉כ♪─ ⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥

╣⅛⁹ 

 

▪ ⌐│ ID ╩ ≢ ⅎ⁸Ɽ☻꞉כ♪╩ ⇔≡╙╠℮⁹  

▬ ⌐Ɽ☻꞉כ♪╩ ⇔⌂↑╣┌⁸꜡◓▬fi≢⅝⌂™ ↑╩ ╢⁹  

► Ɽ☻꞉⁸│♪כ ⌐ ∫≡™╢ 8 ─ ╩ ℮╟℮⌐ ∆╢⁹  

◄ ⅜ ⇔√ ≢╙⁸ ID │∕─╕╕ ⇔≡⅔ↄ⁹  

 

₡ T125₢ 

╩ ℮ ⌂ ⌐╟∫≡ ─ ⅛╠Ɽ☻꞉כ♪╛ ╩ ∆╢

│⁸≥╣⌐ ↕╣╢⅛⁹ 

 

 ◓fi☺♬▪ꜞfi◄ꜟꜗ◦כ♁ ▪

▬ ♩꜡▬─  

► Ɽ☻꞉כ♪◒ꜝ♇◒ 

◄ ╖  
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₡ T126₢ 

⌐◓fi☺♬▪ꜞfi◄ꜟꜗ◦כ♁ ∆╢ │≥╣⅛⁹ 

 

▪ OS─☿◐ꜙꜞ♥▫ⱱכꜟ╩ ™√ ╩ ℮⁹ 

▬ ◖fiⱧꜙכ♃►▬ꜟ☻╩ ╢⁹ 

► Ɽ☻꞉כ♪╩ ≢ ∫≡◖fiⱧꜙכ♃⌐ ∆╢⁹ 

◄ ╩ ∫≡ ╩⅛↑⁸Ɽ☻꞉כ♪╩ ⅝ ∆⁹ 

 

₡ T127₢ 

ⱨ▫♇◦fi◓─ ⌐ ∆╢╙─│≥╣⅛⁹ 

 

▪ WebⱭכ☺⌐ ⇔√ ╩∕─╕╕ ∆╢ ⅜№╢ ⁸Ɑכ☺ ⌐ ─☻◒

ꜞⱪ♩╩ ╘ ⌐Ᵽכ◘≥◙כꜚ⁸╖ ╩ ⅎ╢⁹ 

▬ ►▬ꜟ☻⌐ ⇔√◖fiⱧꜙ⁸╩♃כ▬fi♃כⱠ♇♩⌂≥─Ⱡ♇♩꞉כ◒╩ ∂≡

⅛╠ ╢⁹ 

► ◖fiⱧꜙכ♃ ─ IP ▪♪꜠☻╛Web─ ⌂≥─ ╩⁸└∕⅛⌐

⇔≡ ┼ ∆╢⁹ 

◄ ⱷכꜟ╩ ⇔≡ ╩ ⇔⁸ ∆╢ ⌂≥╩ ∫√ ─Web◘▬♩⌐▪

◒☿☻↕∑⁸ ╩∞╕⇔ ╢⁹ 

 

₡ T128₢ 

IPA ⌐ ↑╠╣√►▬ꜟ☻ ≤⇔≡⁸∕─ ⅜ ╙ ™

╙─│≥╣⅛⁹ 

 

▪ ▬fi♃כⱠ♇♩─ ⅛╠─ⱪ꜡◓ꜝⱶ─♄►fi꜡כ♪  

▬ LAN ≢─ⱨ□▬ꜟ   

► ⱷכꜟ─ ⱨ□▬ꜟ  

◄ ⱨ꜡♇Ⱨכ♦▫☻◒─╛╡ ╡ 
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₡ T129₢ 

◦☻♥ⱶ ⅜ ⇔√ ◦☻♥ⱶ─◒ꜝ▬▪fi♩≤⌂∫≡™╢Ɽ♁◖fi⅜⁸

╩ ⌐ ⇔≡ ⇔⌂ↄ⌂∫√⁹↓─╟℮⌂ ⌐ ∆╢ ─

─ ≤⇔≡⁸ ╙ ⌂╙─│≥╣⅛⁹ 

 

─≤⌂☺כ☿♇ⱷכꜝ◄ ▪ ╩ ⌐⁸ ⌂ ╡ ≢ ╩ ╢╟℮⌐∆╢⁹  

▬ ⌐ ↕╣√ ⌐╟∫≡⁸ ≢ ≢⅝╢ ⅛⁸ ◦☻♥ⱶ ┼

∆═⅝ ⅛╩ ∆╢⁹  

► ↓─◦☻♥ⱶ─◒ꜝ▬▪fi♩≤⇔≡Ɽ♁◖fi╩ ∫≡™╢ √∟⌐ ⅜ ⇔√↓

≤╩ ⇔⁸ ─ ╩ ⇔≡╙╠℮⁹  

◄ Ɽ♁◖fi╩ ⇔⁸∕─ ╩ ◦☻♥ⱶ ┼ ∆╢⁹  

 

₡ T130₢ 

─♃כ♦ ⅎ™╩ ∆╢↓≤╩ ≤⇔√ │≥╣⅛⁹ 

 

╢⅝≢☻☿◒▪⌐♃כ♦ ▪ ╩ ⇔⁸Ɽ☻꞉כ♪ ╩ ↕∑╢⁹ 

⌐♃כ♦ ▬ ∆╢ ─▪◒☿☻꜡◓╩ ╡⁸ ⌐♅▼♇◒∆╢⁹ 

─♃כ♦ ► ⱴ♬ꜙ▪ꜟ╩ ⇔⁸ ⌐ ⇔≡ ╩ ℮⁹ 

╩Ᵽ♇◒▪♇ⱪ─♃כ♦ ◄ ⇔⁸∕─ ╩ ─ ™ ⌐ ∆╢⁹ 

 

₡ T131₢ 

ⱷ♇☿כ☺ ⌐⅔↑╢ⱷ♇☿כ☺♄▬☺▼☻♩─ │≥╣⅛⁹ 

 

▪ ⱷ♇☿כ☺⅜ ↨╪↕╣≡™⌂™↓≤╩ ∆╢⁹ 

▬ ⱷ♇☿כ☺─ ╩ ∆╢⁹ 

► ⱷ♇☿כ☺─ ╩ ∆╢⁹ 

◄ ⱷ♇☿כ☺─ ╩ ∆╢⁹ 
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₡ T132₢ 

▬fi♃כⱠ♇♩ ≢⁸Web◘כⱣ⌐▪◒☿☻⇔≡ ╩⇔√™⁹↓─Web◘כⱣ─

⅜⁸ ⁸ ≢⅝╢ ≢№╢⅛≥℮⅛╩Ⱪꜝ►◙≢ ∆╢─⌐ ≢⅝╢

╙─│≥╣⅛⁹ 

 

▪ IP Ɽ◔♇♩ⱨ▫ꜟ♃ꜞfi◓ 

▬ IP ⱳכ♩  

► SSL 

 כ◐♇◒ ◄

 

₡ T133₢ 

SSL TLS ╩ ∆╢↓≤⌐╟∫≡ ≢⅝╢╙─│≥╣⅛⁹ 

 

▪ ◒ꜝ▬▪fi♩◘כⱣ ─ ─ ╩ ∆╢⁹ 

▬ ◒ꜝ▬▪fi♩◘כⱣ ─ ╩ ∆╢⁹ 

► Ⱪꜝ►◙≤Web◘כⱣ─ ─ ╩ ∆╢⁹ 

◄ ⱷכꜟ♁ⱨ♩⅛╠Web◘כⱣ┼─ SMTP ╩ ⌐∆╢⁹ 

 

₡ T134₢ 

Ⱡ♇♩꞉כ◒≤▬fi♃כⱠ♇♩─ ≢⁸Ɽ◔♇♩ⱨ▫ꜟ♃ꜞfi◓ ⌂≥╩

™≡ ⅛╠─ ▪◒☿☻╩ ∆╢╙─│≥╣⅛⁹ 

 

▪ DNS 

▬ NAT  

 ▬▼►♩כ◕ ►

◄ ⱨ□▬▪►◊כꜟ  

 

  

http://rakupass.com/itpassport/


IT パスポート試験合格講座 

Copyright © ≤₦←₰ All Rights Reserved.  

 
 102 / 159 

₡ T135₢ 

ⱨ□▬▪►◊כꜟ─Ɽ◔♇♩ⱨ▫ꜟ♃ꜞfi◓ ╩ ⇔≡ ≢⅝╢↓≤│≥╣⅛⁹ 

 

▪ ▬fi♃כⱠ♇♩⅛╠ ↑ ∫√Ɽ◔♇♩⌐ ↨╪⅜№╢ │ ⇔⁸ ↨╪⅜ ≢

⅝⌂™ ⌐│⁸꜡◓╩ ∫≡ Ⱡ♇♩꞉כ◒┼─ ╩ ∆╢⁹ 

▬ ▬fi♃כⱠ♇♩⅛╠ ↑ ∫√Ɽ◔♇♩─Ⱬ♇♄ ♃כ♦┘╟⅔ ⌐⁸ ↨╪⅜№

╢⅛≥℮⅛╩♅▼♇◒⇔⁸ ↨╪⅜№∫√ ⌐│∕─Ɽ◔♇♩╩ ∆╢⁹ 

► ⌐ ╡ ╠╣√ TCP ⱳכ♩ ╩╙∫√Ɽ◔♇♩╩⁸ ≢ ─ TCPⱳכ

♩ ╩╙∫√Ɽ◔♇♩⌐ ⇔≡⁸ Ⱡ♇♩꞉כ◒┼─ ╩ ∆╢⁹ 

◄ ─ TCP ⱳכ♩ ╩╙∫√Ɽ◔♇♩∞↑⌐⁸▬fi♃כⱠ♇♩⅛╠ Ⱡ♇♩꞉כ

◒┼─ ╩ ∆╢⁹ 

 

₡ T136₢ 

║Ⱡ♩꜠כ◦ꜛfi♥☻♩─ │≥╣⅛⁹ 

 

▪ ⇔≡™╢ ─ ─  

▬ ⱪ꜡◓ꜝⱶ─ ₁⌂ ⌐ ∆╢ ≤ ─ ≤─ ─  

► ⱨ□▬▪►◊כꜟ⅜ √╡⌐ ≢⅝╢☿♇◦ꜛfi ─  

◄ ⱨ□▬▪►◊כꜟ╛ ⌐Ᵽכ◘ ∆╢☿◐ꜙꜞ♥▫ⱱכꜟ╛ Ⱶ☻─ ─  

 

 

₡ T137₢ 

◖fiⱧꜙכ♃►▬ꜟ☻─ ⌐ ∆╢ ┼─ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

  

▪ ♁ⱨ♩►▼▪╩▬fi☻♩כꜟ∆╢ │⁸►▬ꜟ☻♅▼♇◒╩ ℮ ⌐ Read-me ⌂≥─

ⱨ□▬ꜟ╩ ™≡⁸∕─ ⌐ ℮⁹   

▬ ♦▫☻◒ⱷ♦▫▪⅛╠─ ♩כ♃☻♩כ○⁸≡⇔≥ ╩ ⌐∆╢⁹   

► ⱷכꜟ⅛╠─ ≤⇔≡⁸ⱪ꜠ⱦꜙכ─ ─ ╩ ⌐∆╢⁹   

◄ ⱨ□▬ꜟ─ ╩ ⌐ ⇔≡▪ⱪꜞ◔כ◦ꜛfi♁ⱨ♩╩ ≢⅝╢─≢⁸ⱨ□▬

ꜟ ─ ╩ ⌐ ∆╢⁹   
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₡ T138₢ 

Ⱡ♇♩꞉כ◒⌐ ⇔≡™╢ PC ⅜◖fiⱧꜙכ♃►▬ꜟ☻⌐ ⇔√↓≤⅜ ⇔√≤⅝

─ ─℮∟⁸ ⌐ ℮═⅝╙─│≥╣⅛⁹ 

 

▪ ⇔√ PC╩Ⱡ♇♩꞉כ◒⅛╠ ╡ ∆⁹ 

▬  IPA ⌐ ↑ ╢⁹ 

► Ɫכ♪♦▫☻◒╩ ∆╢⁹ 

◄ ꞉◒♅fi♁ⱨ♩ ─WebⱭכ☺⌂≥≢ ╩ ═╢⁹ 

 

₡ T139₢ 

ⱴ◒꜡►▬ꜟ☻─ ⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ⇔√ⱪ꜡◓ꜝⱶ╩ ∆╢≤⁸ⱴ◒꜡►▬ꜟ☻⅜ ─⧵⁸╣↕♪כ꜡⌐ ⌐

⇔√╒⅛─ⱪ꜡◓ꜝⱶ─ⱪ꜡◓ꜝⱶⱨ□▬ꜟ⌐ ∆╢⁹ 

▬ ⇔√ⱨ꜡♇Ⱨכ♦▫☻◒⅛╠◦☻♥ⱶ╩ ∆╢≤⁸ⱴ◒꜡►▬ꜟ☻⅜ ⌐꜡

⌐♃◒☿♩כⱩ─◒☻▫♦כⱨ꜡♇Ⱨ─⅛╒⁸╣↕♪כ ∆╢⁹ 

► ⇔√ ⱨ□▬ꜟ╩ ↄ≤⁸♥fiⱪ꜠כ♩⌂≥⌐ⱴ◒꜡►▬ꜟ☻⅜ ⇔≡⁸∕─

⁸ ⌐ ™√╡ ⇔√╡⇔√ ⱨ□▬ꜟ⌐ ∆╢⁹ 

◄ ⱴ◒꜡⅜►▬ꜟ☻⌐ ⇔≡™╢⅛≥℮⅛│ ⌐ ≢⅝╢─≢⁸ ⱨ□▬ꜟ╩

ↄ ≢ ╩ ∆╢↓≤⅜≢⅝╢⁹ 

 

₡ T140₢ 

꞉כⱶ⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ OS ─◦☻♥ⱶⱨ□▬ꜟ⌐ ⇔⁸Ⱡ♇♩꞉כ◒ ≢╒⅛─◖fiⱧꜙכ♃┼─ ╩

╡ ∆⁹ 

▬ №╢ ─ ╛ ╩ ╩ꜟ▬□ⱨ♃כ♦⁸⌐⅝≥√⇔√ ∆╢⌂≥ ⌂ ⅜

ↄ⁹ 

► Ⱡ♇♩꞉כ◒ ≢◖fiⱧꜙכ♃ ╩ ⇔⌂⅜╠ ⇔ ∆╢⁹ 

◄ ╒⅛─ⱪ꜡◓ꜝⱶ⌐ ⇔⁸Ⱡ♇♩꞉כ◒╩ ∑∏⌐ ≢ ∆╢⁹ 
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₡ T141₢ 

►▬ꜟ☻ ♁ⱨ♩⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ►▬ꜟ☻ ♁ⱨ♩─ ⱨ□▬ꜟ│⁸ ►▬ꜟ☻─ ⅛╠ 16Ᵽ▬♩╕√│ 32Ᵽ

☻כⱬ♃כ♦╩♪כ◖─♩▬ ⇔√╙─≢№╢⁹ 

▬ ►▬ꜟ☻ ♁ⱨ♩─ ⱨ□▬ꜟ╩ ™√ │⁸ ─►▬ꜟ☻╩ ⇔⁸►

▬ꜟ☻ ╩ ∆╢─⌐ ⌂ ≢№╢⁹ 

► ►▬ꜟ☻⌐ ⇔√ⱨ□▬ꜟ─ ⅝↕⅜ ≤ ∂⌂╠┌⁸►▬ꜟ☻ ⌐╟∫≡

─ⱨ□▬ꜟ⌐ ∆↓≤⅜≢⅝╢⁹ 

◄ ⌂ ╩ ⇔≡►▬ꜟ☻╩ ∆╢ ≢│⁸ ⅛╠►▬ꜟ☻ ╩ ∆

╢⁹ 

 

₡ T142₢ 

Ɽ☻꞉כ♪╩ ╣≡⇔╕∫√ ⌐◙כꜚ─ ⇔≡⁸ ╩ ∫√─∟⁸☿◐ꜙꜞ♥

▫ ⅜≤╢═⅝ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ⇔≡ ⇔≡™╢Ɽ☻꞉כ♪╩ ⌐◙כꜚ⁸⇔ ≢ ⅎ╢⁹  

▬ ⇔≡ ⇔≡™╢Ɽ☻꞉כ♪╩ ⇔⁸ ™─ ╩ ⌐◙כꜚ≡∫

∆╢⁹  

► ─Ɽ♁◖fi≢ ⇔≡™╢Ɽ☻꞉כ♪╩Ɫ♇◦ꜙ ⇔⁸ ™─ ╩

⌐◙כꜚ≡∫ ∆╢⁹  

◄ Ɽ☻꞉כ♪╩ ⌐◙כꜚ⁸⇔ ⇔™Ɽ☻꞉כ♪╩ ↕∑╢⁹  

 

₡ T143₢ 

↑─☿◐ꜙꜞ♥▫─●▬♪ꜝ▬fi≢⁸ ™Ɽ☻꞉כ♪─ ╩ כꜚ⁹√⇔⌐≥↓∆

◙ ID ⅜⁸JITEC045 ≢№╢ ↕╪─Ɽ☻꞉⁸≡⇔≥♪כ ⌂╙─│≥╣⅛⁹ 

 

▪ c&w03T%a 

▬ ikuzus  

► jitec04s  

◄ maintenance  
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₡ T144₢ 

Ɽ☻꞉כ♪≤ Ɽ☻꞉כ♪╩ ⇔ ╩ ∆╢ ⌐⅔™≡⁸Ɽ☻꞉כ♪ⱨ

□▬ꜟ┼─ ▪◒☿☻⌐╟╢ Ɽ☻꞉כ♪ ─ │≥╣⅛⁹ 

 

▪ Ɽ☻꞉כ♪⌐ ∆╢ ID ─Ɫ♇◦ꜙ ╩ ⇔≡⅔⅝⁸ ⌐ ↕╣√

ID ╩Ɫ♇◦ꜙ ≢ ⇔⁸ Ɽ☻꞉כ♪≤ Ɽ☻꞉כ♪╩ ∆╢⁹ 

▬ Ɽ☻꞉כ♪╩∕─╕╕ ⇔√ⱨ□▬ꜟ╩ ⇔√ ⌐⇔≡⅔⅝⁸ ⌐ ⇔≡⁸

↕╣√Ɽ☻꞉כ♪≤ ∆╢⁹ 

► Ɽ☻꞉כ♪╩∕─╕╕ ⇔≡⅔⅝⁸ ⌐ ↕╣√Ɽ☻꞉כ♪≤ ╩≤╙

⌐Ɫ♇◦ꜙ ≢ ⇔≡ ∆╢⁹ 

◄ Ɽ☻꞉כ♪╩Ɫ♇◦ꜙ ⌐ ⇔≡ ⇔≡⅔⅝⁸ ⌐ ↕╣√Ɽ☻꞉כ♪╩Ɫ

♇◦ꜙ ≢ ⇔≡ ∆╢⁹ 

 

₡ T145₢ 

⌐ ™╠╣╢ IC ─♪כ◌ ⌂ │≥╣⅛⁹ 

 

▪ IC ≡∫╟⌐♪כ◌ ₁─ ╩ ≢⅝╢─≢⁸ ╩ ∆╢√╘⌐

⌐ ⌂ PIN ╩ ∆╢⁹ 

▬ IC ─♪כ◌ ⌐ ⇔≡№╢ ╩ ╖ ╦∑≡⁸PIN ╩ ∆╢⁹ 

► IC ╩♪כ◌ ∆╢ ⌐│⁸PIN ╩ ∑∏⁸ ≢ ⌐ ╠∑╢⁹ 

◄ IC ╩♪כ◌ ⇔√ ⌐│⁸╕∏ √⌂ IC ╩♪כ◌ ⇔⁸PIN ╩ ⇔√ ≢⁸

⇔√ IC ─♪כ◌ ╩ ℮⁹ 

 

₡ T146₢ 

Ᵽ▬○ⱷ♩ꜞ◒☻ ⌐ ╦╣╢╙─≢⁸ ☿fi◘╛ ☿fi◘⅛╠

⇔√ ╩⁸ ╛Ɽ♃כfiⱴ♇♅fi◓⌐╟∫≡ ∆╢╙─│≥╣⅛⁹ 

 

▪ ↓℮  

▬  

►  

◄  
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₡ T147₢ 

⌐│⁸ ≤ ⅜№╢⁹↓─ ╩ ╖ ╦∑√☿◦ꜛ

fi ─ │≥╣⅛⁹ 

  

▪ ≤ ≢ ⌐ ∆╢─≢⁸ ↨╪⅜ ⇔™⁹   

▬ ╩ ≢ ∆╢─≢⁸ ⌂ ⌐│ ⅛⌂™⁹   

► ≤ ─ ⅜ ↔≤⌐ ≤⌂╡⁸∕─ │ ─ ─ 2 ≤⌂

╢⁹   

◄ ↔≤⌐ ♃כ♦╢∆ ─√╘─ ╩⁸ ╩ ∫≡ ⇔≡

⌐ ∆╢⁹ 

 

₡ T148₢ 

⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ⌐╟╢ ⇔√ ╩ ℮⌐│⁸ ╩ ∆╢√╘─ ─ ⅜

≤⌂╢⁹ 

╩♃כ♦ ▬ ⇔≡ ─♃כ♦⁸≡∫╟⌐≥↓╢∆ ≤ ╩ ≢⅝╢⁹ 

► ╛ ⱴⱠכ≢─ ⌐ ╦╣╢♦▫☺♃ꜟ ⌐│⁸ │

⅜ ™╠╣╢⁹ 

◄ ─ ╩♃כ♦≥ ∆╢≤⅝⌐│⁸ ⅜ ⇔≡™╢⁹ 

 

₡ T149₢ 

╩ ╩ ™≡ ⇔≡ ╢≤⅝─ ⌐ ∆╢ ─℮∟⁸ ⌂╙─

│≥╣⅛⁹ 

 

▪ ╩ ⇔√≤⅝⌐⁸ ⅛╠ ⌐╟∫≡ ╩ ∆╢⁹ 

▬ ⌐⁸ ⅛╠ ⌐╟∫≡ ╩ ⇔≡⅔ↄ⁹ 

► │⁸ ╩ ∆╢⁹ 

◄ │⁸ ╩ ↕╣√ⱷ♇☿כ☺ ≤│ ⌐ ┼ ∆⁹ 
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₡ T150₢ 

⌐ ⅝⌂ ─ ⅜ ⌂↓≤╩ ⇔√ │≥╣⅛⁹ 

 

▪ AES 

▬ DSA 

► IDEA  

◄ RSA  

 

₡ T151₢ 

CA ─ │≥╣⅛⁹ 

 

▪ ─ ╩ ∆╢⁹ 

▬ ╩ ─♃כ♦⁸≡™ ╩ ℮⁹ 

► ─ ╩ ∆╢ ╩ ∆╢⁹ 

♩☻▼☺▬♄─♃כ♦⅝═∆ ◄ ╩ ⇔⁸ ≤⇔≡ ∆╢⁹ 

 

₡ T152₢ 

♦▫☺♃ꜟ ╩ ∆╢ ⌂ │ ≈№╢⁹└≤≈│⁸ⱷ♇☿כ☺─ ╩

⅜ ∆╢↓≤≢№╢⁹╙℮└≤≈─ │≥╣⅛⁹ 

  

▪ ⅜ ╦╣√ ≢ⱷ♇☿כ☺⌐ ⅜ ⅎ╠╣≡™⌂™⅛≥℮⅛╩⁸ ⅜ ∆

╢↓≤   

▬ ─ ≢ⱷ♇☿כ☺⅜ ⌐ ↕╣≡™⌂™↓≤╩⁸ ⅜ ∆╢↓≤   

► ─ ID ╩ ⅜ ∆╢↓≤   

◄ ╩ ⇔≡╟™⅛≥℮⅛╩ ⅜ ∆╢↓≤   
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₡ T153₢ 

♦▫☺♃ꜟ ╩╙≈ A ⅜⁸B ⌐ ⇔≡ ⱷכꜟ╩ ∫≡ ─ ╩ ℮≤

⅝⌐⁸A │ ─ ╩ ™≡♦▫☺♃ꜟ ╩ ™⁸B │ A ─ ╩ ™

≡ ╩ ∆╢⁹↓─ ⌐╟∫≡ ≢⅝╢↓≤│≥╣⅛⁹↓↓≢⁸A ─ │ A

∞↑⅜ ≢⅝╢╙─≤∆╢⁹ 

 

▪ A ⅛╠ B ⌐ ╠╣√ ─ │⁸ ⌐ ╣⌂™⁹ 

▬ A ⅛╠ ↕╣√ │⁸B ⌐ ↄ⁹ 

► B ⌐ ™√╙─│⁸A ⅛╠─ ≢№╢⁹ 

◄ B │⁸A ⌐ ╩ ╢↓≤─ ⅜ ╠╣╢⁹ 

 

₡ T154₢ 

╩ ─♃כ♦⌐╘√← ╩ ℮ ─ ─ │≥╣⅛⁹ 

 

 ≤ ─    

▪ ԛ    

▬ ԛ    

► =    

◄ =    

 

₡ T155₢ 

▬fi♃כⱠ♇♩≢ ↕╣≡™╢♁ⱨ♩►▼▪⌐♦▫☺♃ꜟ ╩ ∆╢ │≥╣⅛⁹ 

 

▪ ♁ⱨ♩►▼▪─ ⅜ ≢№╢↓≤╩ ∆╢⁹ 

▬ ♁ⱨ♩►▼▪─ ╩ ─ ⌐ ∆╢⁹ 

► ♁ⱨ♩►▼▪─ ⅜ ≢№╢↓≤╩ ∆╢⁹ 

◄ ♁ⱨ♩►▼▪─ ⅜ ↨╪↕╣≡™⌂™↓≤╩ ∆╢⁹ 
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₡ T156₢ 

─☿◐ꜙꜞ♥▫ⱳꜞ◦≢⁸ ─ ⌐ ⅎ≡ ╩ ≢⅝╢↓≤⁸⅔╟┘☿

◐ꜙꜞ♥▫ ─ ─√╘─ ╖╩ ∆╢↓≤⅜ ╘╠╣≡™╢⁹ ⱷכ

ꜟ≢ ╩ ⇔⁸ ─ │☿◐ꜙꜞ♥▫ ⅜ ⇔≡ ∫≡™╢ ⁸

─ ™⌐ ∆╢ ─℮∟⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ ↕╣√ ⌐ⱪכꜟ◓╩ ⇔⁸ ─☿◐ꜙꜞ♥▫ ⅜ ⇔≡ ∆

╢⁹  

▬ ☿◐ꜙꜞ♥▫ ⌐│⁸ ╩ ↕⌂™⁹  

► ─☿◐ꜙꜞ♥▫ ⅜⁸ ╩ ⇔≡ ∆╢⁹  

◄ ─ ╩ ⇔≡⁸☿◐ꜙꜞ♥▫ ⌐ ╡ ≢⅝╢╟℮⌐ ∆╢⁹  

 

₡ T157₢ 

─ ⱷכꜟ ⌐ ∆╢ ╛ ⌂≥─ ≢⁸ ─ ≤│ ⌐

─℮∟⌐ ⌐ ╠╣⁸ ⌐╟∫≡│ⱷכ◘ꜟכⱣ─♄►fi⌐╙≈⌂⅜╢╙─╩

≤ ┬⅛⁹ 

 

▪ ☻Ɽⱶⱷכꜟ 

 ꜟכfiⱷכ▼♅ ▬

► ⱴ◒꜡►▬ꜟ☻ 

◄ ⱴꜟ♅◐ꜗ☻♩ 

 

₡ T158₢ 

Web ─Ᵽכ◘ ≤⇔≡⁸∕─꜡◓ⱨ□▬ꜟ╩ ⇔≡™╢⁹∕↓⅛╠ ⅛╢╙─│

≥╣⅛⁹ 

 

▪ ▪◒☿☻↕╣√Ɑכ☺ 

▬ ⅜ ⇔≡™╢◖fiⱧꜙכ♃  

► ─Ⱪꜝ►◙  

Ᵽכ◘ ◄ ─ HTML ⱨ□▬ꜟ≤ ⱨ□▬ꜟ─   
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₡ T159₢ 

─┼Ᵽכ◘ ╩ ╖√↓╪ ╩ ∆╢√╘─ ≤⇔≡⁸ ⌂╙─│≥╣⅛⁹ 

 

▪ LAN ▪♫ꜝ▬◙≢ ─♃כ♦◓꜡√⇔    

Ᵽ─◦☻♥ⱶכ◘ ▬ ⅜ ↕╣≡™╢⅛≥℮⅛─    

► Ɽ☻꞉כ♪─ ─    

◄ ꜡◓▬fi─ ⅔╟┘ ─    

  

₡ T160₢ 

Ⱡ♇♩꞉כ◒ ─ ╩ ═╢√╘⌐ ∆╢LAN ▪♫ꜝ▬◙─ ⌐ ∆╢↓≤

│≥╣⅛⁹ 

 

▪ LAN ▪♫ꜝ▬◙⅜Ɽ◔♇♩╩ ⇔≡⇔╕℮─≢⁸ │ ─◖fiⱧꜙכ♃

╩ ⇔≡⅔ↄ ⅜№╢⁹ 

▬ LAN ▪♫ꜝ▬◙⌐│Ⱡ♇♩꞉כ◒╩ ∆╢Ɽ◔♇♩╩ ≢⅝╢╙─⅜№╢─≢⁸

⌂≥⌐ ↕╣⌂™╟℮⌐ ∆╢ ⅜№╢⁹ 

► ⌐ ⅎ≡⁸Ⱡ♇♩꞉כ◒ ⌐ LAN ▪♫ꜝ▬◙─ ≤ ╩

⇔≡⅔ↄ ⅜№╢⁹ 

◄ ⌐ √∫≡⁸LAN ╩ꜟⱩכ◔ ⌐ ∆╢ ⅜№╢─≢⁸ ⌐ ⇔≡

╩ ⌐ ╠∑≡⅔ↄ ⅜№╢⁹ 
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S001  

ISMS Information Security Management System

PDCA Plan Do Check Action

PDCA

PLAN  

 

S002  

 

 

S003  

 

 

S004   

  

 

S005  

 

 

S006  

 

 

S007  

 

 

S008   
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S009  

 

 

S010  

ABC A B

C  

 

S011  

ABC

 

 

S012  

WBS Work Breakdown Structure

 

 

S013  

 

 

S014  

SD Semantic Differential

pie cross

 

 

S015  
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S016  

P L Profit Loss

 

 

S017  

T B 

Trail Balance

 

 

S018  

A B A B

2000 1000 1000

7 5 2 1000 2

500 500 B  

 

S019  

20 + 100

30 90  

 

S020  

4 1,152 1,152

48 24 1 12

24 12 2 1,200

4

1,200 1,158 48 48 2 24

4 48 +24 72  

 

S021  

M x N y N

y 200 30x 15y 12,000 200

 20x 30y 12,000 x 300 y 200 2500x

3000y x y 2500 300+3000 200 135
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S022  

1949

 

 

S023  

ROE

 

 

S024  

1 2 3 4

 

 

S025   

 

 

S026  

1

 

 

S027  

CDP Career Development Program

MBO Management By Objectives OffJT Off the Job Training

OJT On the Job Training

 

 

S028  

Web

Web

 

 

S029   
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S030  

 

 

S031   

Web

 

 

S032  

 

 

S033  

C  

 

S034  

 

 

S035  
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S036  

 

 

S037  

 

 

S038   

 

 

S039  

 

 

S040  

 

 

S041  

 

1998

TRUSTe 1997

Web

 

 

S042  

163 2
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S043   

 

 

S044  

ID

 

 

S045  

 

 

S046  

 

 

S047  

 

 

S048  

 

 

S049  

 

 

S050  
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JIS Q9000:2000ISO 9000:2000  

 

 

S051  

C

 

 

S052  

 

 

S053  

ERP Enterprise Resource Planning

 

 

S054  

SCM Supply Chain Management

 

 

S055   

SWOT  Strengths  Weaknesses  Opportunities

 Threats  

 

 

S056  

ABC

 

 

S057  
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